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Using Your Health Insurance 
Having health insurance helps keep you healthy. It also helps 
you in case of a medical emergency. With health insurance, 
you may have access to a variety of services, including:  

• Regular doctor visits 
• Medical screenings
• Prescription medicines
• Hospital and emergency room visits 
• Vaccinations 
• Care coordination and disease management 
• Dental care
• Vision care 
• Mental health and substance use counseling
• Family planning 
• Home health care
• Non-Emergency transportation



Making an Appointment
It is easy to use your health insurance. If you don’t 
already have a doctor, it’s best to pick one that you will 
see regularly for non-emergencies. These would be your 
primary care provider (PCP) and may be a pediatric, 
internal medicine or family medicine doctor. The doctor’s 
offices are sometimes called medical homes. Women  
may want to pick a women’s health care provider, too. 
There are many doctors to choose from Cook County 
Health, and you can find a provider on our website at 
www.cookcountyhealth.org. Even if you are healthy 
or feel good, you should make an appointment with 
a provider during your first 90 days of having health 
coverage so that your doctor can help you create a plan  
to take care of your health. 
If you need to see a specialist or have certain tests done, 
your insurance may require you to get ‘pre-authorization’ 
or ‘pre-approval’. If you do not get pre-authorization or 
pre-approval, you may have to pay for these services.  
Call your insurance company or visit their website for 
more information. 

Keeping Your Coverage 
If you are in a Medicaid managed care health plan, such 
as CountyCare, you will receive information in the mail 
from the State of Illinois when it is time for you to renew 
your health coverage. This is called the Redetermination 
Process. Make sure you complete and return all forms 
that are mailed to you by your due date. If you need help 
with this, call the Cook County Health Rede Hotline at 
312-864-REDE (7333).

To learn more, visit:  
www.cookcountyhealth.org 

www.countycare.com



Use the space below to take notes 
regarding your health coverage 
and benefits.

This wellness information is brought  
to you by Cook County Health  
and CountyCare Health Plan.
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