
Enrollment with Illinois State Medicaid HFS 

Per CMS regulations, the State of Illinois requires all providers including in-state and out-of-state prescribers to enroll 
with Illinois State Medicaid HFS.   

Beginning January 1, 2020, in order for CountyCare Health Plan to process claims, prescribers must be enrolled with 
Illinois State Medicaid HFS. If prescribers have any questions regarding the enrollment requirements and application, 
they may either please contact HFS by telephone at 1-877-782-5565 (select option #1) or email at 
IMPACT.help@illinois.gov. Furthermore, prescribers can access provider enrollment resources at 
https://www.illinois.gov/hfs/impact/Pages/ProviderEnrollment.aspx . 
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