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Provider Portal Training

Provider Notice:
PROVIDER PORTAL TRAINING SESSIONS

CLICK HERE TO LEARN MORE ABOUT A NEW PORTAL EXPERIENCE 

CountyCare is pleased to announce that we are upgrading our provider portal to enhance ease of 
use for providers and their staff effective May 14, 2018. The new portal will greatly increase access, 
functionality, and reporting.   

Training Schedule 

CountyCare will host a series of live training webinars that will 
provide an overview of portal functionality and highlight new 
features. We encourage you to please join us for one of the 
live sessions listed below. If you cannot attend a live session, a 
recorded version will be available on the CountyCare website. 
Provider Relations Representatives are also available to provide 
training per request.

Thursday, April 26th  
at 8:00 am - 9:00 am

Monday, April 30th  
at 3:00 pm - 4:00 pm      

Thursday, May 3rd  
at 8:00 am - 9:00 am

Tuesday, May 8th  
at 3:00 pm - 4:00 pm

Questions and Communications 

You can access the provider portal, educational materials, and links to training presentations here:  
http://www.countycare.com/providers/portal. For general questions, please contact CountyCare  
Provider Services at ProviderServices@countycare.com or your Provider Relations Representative.

http://www.countycare.com/Media/Default/pdf/Portal_Provider_Notice_No1-041718.pdf
https://vh.webex.com/vh-en/k2/j.php?MTID=t21cfb78c433ad8c5319e9d8c00365730
https://vh.webex.com/vh-en/k2/j.php?MTID=t83e1936e0e2e5b31f3b5be872bcc3905
https://vh.webex.com/vh-en/k2/j.php?MTID=t2188994f3c68dbe673e8c4ff0c515e1a
https://vh.webex.com/vh-en/k2/j.php?MTID=td8f91956207e59d581954bded409d1b0
http://www.countycare.com/providers/portal

