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Introduction to MedPrescription

• Pre-prescribing services                                      
• Patient-specific prescription eligibility

• Medication history

• Basic formulary information

• Interfaces with Surescripts
• Flexibility to connect to any connectivity vendor

– Including CoverMyMeds



Electronic Prior Authorization (ePA)

• Surescripts
Prospective, EMR integration 
Eliminates forms

• CoverMyMeds
Portal available to all prescribers

Pharmacy can initiate, route to 
prescriber 



E-prescribing Services

• Electronically access 

• patient’s membership demographics

• patient’s prescription benefit

• patient‘s choice of pharmacy 

• patient’s prescription history



Requirements for a Prior 
Authorization (PA)

• PA required when a non-formulary drug is being 
prescribed and there is no suitable alternative 

available, or any overrides of pharmacy management 
procedures such as step therapy, quantity limit or 

other edits.



E-Prior Authorization (ePA) 
Program

• Prescribers are able to prospectively initiate a PA 
within their patient’s electronic medical record 
(EMR) platform while being able to access 
patient specific information using 
MedPrescription



Benefits of an ePA program

• Improved quality and safety for better patient care

• Near real-time approval for medications

• Lower costs for medications

• Less disruption in care

• Secure and confidential

• Available insight into patient’s medication adherence and the 
dispensing cycle of the prescription



Ways to Initiate a Prior 
Authorization

• Telephone at 888-402-1982 

• Fax to 858.790.7100

• Need to complete Medication Request 
Form

• ePA through MedPrescription software



Medication Request Form



Processing of PA
• Prescriber will submit responses to the guideline 

questions to MedImpact

• Timing of request and evaluation of responses is 
conducted by MedImpact

• Request for additional information from 
prescriber is made if necessary



How ePA Works

11



ePA Transaction Workflow
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Typical Criteria Review
• The use of Formulary Drug Products is contraindicated in the patient

• The patient has failed an appropriate trial of Formulary or related 
agents

• The choices available in the Drug Formulary are not suited for the 
present patient care need and the drug selected is required for 
patient safety

• The use of a Formulary Drug Product may provoke an underlying 
medical condition, which would be detrimental to patient care



Next Steps After PA Request

• After conclusion of MedImpact evaluation, PA response is 
sent to prescriber with either outcome within the ePA
transaction (approval or denial)

• Prescriber may submit a cancellation request for a PA 
request that was previously submitted, for which  
MedImpact will cancel and close the PA



Request for Urgent Review

• When the standard review time frame may seriously 
jeopardize the life or health of the member or the 
member’s ability to regain maximum function

• Please call 888-402-1982 or fax 858.790.7100 to 
MedImpact to make a request for urgent (expedited) 
review



Helpful Links
• Support link

• Provider section – has a link to live support with contact 
information and access to support team

• https://www.covermymeds.com/main/support/

• Webinar section

• Providers may sign up for weekly webinars at their 
convenience

• https://register.gotowebinar.com/rt/6087409114949257218

https://www.covermymeds.com/main/support/
https://register.gotowebinar.com/rt/6087409114949257218


Helpful Links
• Medication request form

• https://pbm.medimpact.com/documents/10180/38126/Prior
+Authorization+Medication+Request+Form/1adee942-8c62-
413f-8ffc-ce83e3621a06

https://pbm.medimpact.com/documents/10180/38126/Prior+Authorization+Medication+Request+Form/1adee942-8c62-413f-8ffc-ce83e3621a06


Questions? 

Thank you 


