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Housing and Social
Services Resources

211 Metro Chicago

211 Metro Chicago is a free, 24-hour helpline linking Cook County residents to key
resources. This service helps with everyday needs. It is not for emergencies.

Types of support include:

e Help with rent, housing or finding shelter e Utility payment assistance

® Food pantries and meal programs e And more

Q, Call2-1-1  ¢D Text your zip code to 898-211

B2 Email info@211metrochicago.org with questions

Coordinated Entry System (CES)

The CES is a way to help people who have lost their home or are about to lose their home.
Reach out if you need help with shelter.

City of Chicago Suburban Cook County

Q Call 877-426-6515
W Visit www.myentrypoint.org

\. Call 3-1-1 Q Download the “"CHI311" app

W Visit www.chicago.gov/city/en/depts/311.html

Please note: If you call 211 to request shelter, you will be put in contact with CES for intake.

Looking for affordable housing options?
—==\3 Visit https://www.affordablehousing.com/cook-county-il/

CountyCare complies with applicable Federal civil rights laws and does not discriminate on the basis of race, color, national origin, age, disability, or sex. ATTENTION: If you speak ENGLISH, language
assistance services, free of charge, are available to you. Call 312-864-8200 / 855-444-1661 (toll-free) / 711 (TTY). ATENCION: Si habla espanol, tiene a su disposicion servicios gratuitos de asistencia
linglistica. Llame al 312-864-8200 / 855-444-1661 /711 (TTY). UWAGA: Jezeli méwisz po polsku, mozesz skorzystac z bezptatnej pomocy jezykowej. Zadzwon pod numer 312-864-8200 / 855-444-
1661/ 711 (TTY). ;ER  WREERKEBPX, MoOI U ERSESEBIARTS.BHE 312-864-8200/ 855-444-1661/711.

This document is also available in other languages. Please contact us at 312-864-8200 to request this document in another language.



