
Care Management Webinar

May 17th 2023



Agenda 

• Intro – 2mins

• Rx Complete Partnership – 20 mins

– Karolina Duszczak, Chief Plan Officer

• PHE Ending & Health Equity Considerations - 20 mins

– Cindy San Miguel, Director of Health Equity

• Announcements – 2 mins

• Covid 19 Updates – 2 mins

• CC Spotlight – 2 mins

• Wrap-up – 2 mins











Rx Complete Letter



Rx Complete Inbound Enrollment Call Script





Rx Complete OUTBOUND Enrollment Call Script
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Questions 
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PHE Ending and 
Health Equity 
Considerations



PHE Ending Takeaways
Vaccinations

• The end of the public health emergency will not change guidance 
on COVID-19 treatment, testing, and vaccines 

• What WILL change is the potential availability and accessibility of 
testing and vaccines

Vaccinations

• Medicaid, Medicare, and private insurance providers will continue 
to pay for vaccines for adults and children
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Home | COVID19 (chicago.gov)

End of Public Health Emergency Means Changes for COVID-19 Vaccines, Tests, Treatment, and 

Re-Enrollment for those on Medicaid

https://www.chicago.gov/city/en/sites/covid-19/home.html
https://www.chicago.gov/city/en/depts/cdph/provdrs/health_protection_and_response/news/2023/may/end-of-public-health-emergency-means-changes-for-covid-19-vaccin.html


PHE Ending Takeaways
Testing

• Medicaid will continue to cover cost for at-home tests. 

• Lab-based PCR tests will continue to be available at select 
pharmacies, hospitals and health clinics. 

• Medicare and Medicaid will continue to pay for lab-based tests, 
but private insurance companies may decide to require co-pays for 
them.

• Private insurance
○ At-home tests will continue to be available in pharmacies, but after May 11, 

private insurance companies will no longer be required to pay for at-home 
tests, and Medicare recipients will no longer receive free at-home tests.
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PHE Ending Takeaways
Treatment

• Therapeutics to treat and limit the severity of COVID-19, including 
Paxlovid, Molnupiravir, and Remdesivir (Veklury), will continue to be 
available after May 11 from physicians, hospitals and pharmacies.

• Medicare and Medicaid will continue to cover these treatments through 
at least September 2024 (Medicaid) and December 2024 (Medicare).

• Under the HHS Bridge Access Program, the Center for Disease Control and 
Prevention will contract with pharmacies to offer oral antiviral treatments 
with no out-of-pocket cost to uninsured individuals.

• For those with private health insurance, coverage and out of pocket costs 
will vary based on their insurance provider and plan. Individuals should 
contact their insurance provider for more details.
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PHE Ending takeaways
Treatment

• Will treatment still be free?

• It depends on the type of insurance you have:
• Medicaid: Will continue to covered all costs for treatment until at least 

September 30, 2024.

• Medicare: Will continue to cover all costs for treatment through December 31, 
2024.

• No insurance: Select pharmacies will continue to provide COVID-19 treatments 
with no out-of-pocket costs to uninsured individuals

• Private insurance: Coverage for treatments and out of pocket costs will vary. 
Contact your insurer to learn more.

City of Chicago - Home | COVID19 (chicago.gov)

https://www.chicago.gov/city/en/sites/covid-19/home.html


Redetermination strategy
• Background

• Medicaid continuous eligibility will 
end on April 1, 2023 and will be 
de-coupled from the end of the 
Public Health Emergency (PHE)

• Healthcare and Family Services 
expects to resume Medicaid 
redetermination notifications in 
April, with the first possible 
terminations occurring in July 
2023

• Next Steps

• Utilizing a multi-prong strategy at 
every entry point

• Leveraging best practices and 
efforts where the health plan was 
successful

• Focusing on awareness, training, 
engagement, and action
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Data 
Overview 
• Vaccination

• COVID-19 transmission

• Long-term Impact of COVID
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COVID Vaccinations

Where does Cook County stand?

• 85.6% of residents

• 1,957,732 residents
At Least 1 
Vaccine

• 72.2% residents

• 1,651.784 residents
Completed series

• 19.1% residents

• 436,551 residents

Up to Date 
(received up to 

bivalent booster)

19 Cook County COVID-19 Surveillance (shinyapps.io)

https://ccdphcd.shinyapps.io/covid19/


COVID-19 Cumulative Cases 
Cook County
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Cook County COVID-19 Surveillance (shinyapps.io)

https://ccdphcd.shinyapps.io/covid19/


Cook County
Vaccination by City

21 Cook County COVID-19 Surveillance (shinyapps.io)

https://ccdphcd.shinyapps.io/covid19/


COVID-19 Cases
Chicago by Zip Code
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Generally, between 1 

in 4 or 1 in 3 people 

were diagnosed with 

COVID-19 across zip 

codes in Chicago

City of Chicago COVID Dashboard

https://app.powerbigov.us/view?r=eyJrIjoiYjUwNjEwN2QtYmJkYS00MTZmLTg4YjMtZGRkMzEzMmFmYjg4IiwidCI6IjcwMzZjZGE5LTA2MmQtNDE1MS04MTQ0LTk3ZGRjNTZlNzAyNyJ9


COVID-19 Deaths
Chicago – by zip codes
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However, when you 

look by deaths, you 

can see that there is 

a disproportionate 

number of deaths in 

South, West and 

Northwest side zip 

codes

City of Chicago COVID Dashboard

https://app.powerbigov.us/view?r=eyJrIjoiYjUwNjEwN2QtYmJkYS00MTZmLTg4YjMtZGRkMzEzMmFmYjg4IiwidCI6IjcwMzZjZGE5LTA2MmQtNDE1MS04MTQ0LTk3ZGRjNTZlNzAyNyJ9


COVID-19 Vaccination Rates by Race/Ethnicity
Suburban Cook County - At least 1 dose

24 Cook County COVID-19 Surveillance (shinyapps.io)

https://ccdphcd.shinyapps.io/covid19/


COVID-19 Vaccination Rates by Race/Ethnicity
Suburban Cook County - Completed Series

25 Cook County COVID-19 Surveillance (shinyapps.io)

https://ccdphcd.shinyapps.io/covid19/


COVID-19 Vaccination Rates
Chicago – by Race/Ethnicity

26 City of Chicago COVID Dashboard

https://app.powerbigov.us/view?r=eyJrIjoiYjUwNjEwN2QtYmJkYS00MTZmLTg4YjMtZGRkMzEzMmFmYjg4IiwidCI6IjcwMzZjZGE5LTA2MmQtNDE1MS04MTQ0LTk3ZGRjNTZlNzAyNyJ9


Vaccination rates
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Total At Least 1 Dose Series Complete
Updated (Bivalent) 

Booster
All Booster/3rd 

Dose

Age Category
Eligible 

Members

% of Total 
Eligible 

Members
CDC 

Benchmark

% of Total 
Eligible 

Members
CDC 

Benchmark

% of Total 
Eligible 

Members
CDC 

Benchmark

% of Total 
Eligible 
Members

<2 yrs 18,476 6.76% 8.10% 4.37% 4.10% 0.63% 0.30% 1.27%
2-4 yrs 29,160 10.25% 10.50% 6.45% 5.70% 0.66% 0.40% 1.71%
5-11 yrs 71,035 38.29% 39.80% 32.90% 32.70% 4.15% 4.40% 8.22%
12-17 yrs 64,504 58.02% 72.00% 53.08% 61.70% 7.36% 7.40% 18.71%
18-24 yrs 55,321 59.44% 82.10% 52.84% 66.60% 5.54% 7.00% 20.63%
25-49 yrs 138,103 54.90% 85.30% 49.32% 72.10% 7.84% 11.60% 21.68%
50-64 yrs 58,555 72.91% 95.00% 68.89% 83.80% 21.50% 21.00% 46.52%
>=65 yrs 16,628 76.27% 95.00% 72.61% 94.30% 28.20% 41.80% 57.16%
Total 451,782 51.56% 46.49% 9.66% 21.41%



Vaccination rates
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Life Expectancy for Chicagoans
By Race/Ethnicity (2019-2020)
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https://www.chicago.gov/city/en/sites/covid-19/home/impact-on-chicago-2020.html


Other Impacts

Surveying by the Chicago Department of Public Health found:

○ 27% of Latinx residents and 26% of Black residents reported missing urgent 
medical appointments.

○ 55% of Latinx Chicagoans and 51% of Black Chicagoans experienced a reduction 
of income.

○ 59% of Black Chicagoans and 50% of Latinx Chicagoans held jobs requiring 
them to work in person during the height of the pandemic, at a time when 
vaccines were still unavailable.

○ 37% of Black residents and 34% of Latinx residents put off paying for food.
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https://www.chicago.gov/city/en/sites/covid-19/home/impact-on-chicago-2020.html


Summary

• CountyCare members should still have access to vaccines, tests and 
treatment.

• However, for members who live with uninsured residents or live in 
communities with high transmission or low vaccination, they may 
still have a higher risk of exposure.

• The pandemic exacerbated existing inequities in health and we will 
be dealing with the long-term impacts of the pandemic for a long 
time.
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Questions 
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CountyCare Transportation 
Updates

• First Transit is now Transdev! 
• Effective June 1, 2023 when members call in to schedule rides, 

they will be greeted “Thank you for calling Transdev.”
• Together, Transdev and First Transit will be better positioned to 

provide safe, cost-effective and environmentally-friendly public 
transportation services across a variety of transit modes 
including Fixed Route Bus, Paratransit, Shuttle, Rail, Light Rail 
and Fleet Maintenance.



FAQs

• Will the phone numbers change for First Transit?
o No. All hours of operations and phone numbers will 

remain the same. Contact Transdev at 630-403-3210 –
72 hours prior to appointment.

• Is the process different to book trips or obtain bus 
cards?
o No. Members will still be able to book trips as they 

have in the past. Members can call Member Services to 
have bus cards mailed to their home.

• Does this change affect CCH Fleet? 
o The Transdev acquisition does not affect CCH Fleet. 

Member should still book rides exclusively provided to 
both Stroger and Provident hospitals, and all Cook 
County Health Centers through CCH Fleet. 

• Has this been communicated to members?
o Member communication will go out in the June 

Member Newsletter. 
• How can we book non-emergent ambulances? 

o Non-emergent ambulances will be booked 
through Transdev FFS. 877-725-0569 Monday 
through Friday, 8am to 5:00pm CST. This still 
requires a medical necessity screening and 
remains carved-out as an HFS covered benefit. 

If have any additional questions, please reach out to 
Delegation & Vendor Oversight Manager, Ariona 
Reliford at: Ariona.Reliford@cookcountyhhs.org

mailto:Ariona.Reliford@cookcountyhhs.org


Announcements: Covid 19
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Announcements: Food Smart Flyer
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Announcements: DFSS Rental Assistance 
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Announcements: Rental Assistance 
Frequently Asked Questions 
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Announcements Cont. 
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Announcements Cont. 
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COVID-19 Updates
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CountyCare CM Webinar | For CountyCare Care Coordination Staff – Not for Distribution

COVID-19 Case Overview
(Year to Date)

Vaccination Overview 
As of April 2023

# Cases 56236 # only 1 dose* 22,367 (5.10%)

# Deaths 295 # fully vaccinated

#3rd doses/Booster

197,902 (45.15%) 

78,228 (17.85%)



Care Coordinator Spotlight

CountyCare CM Webinar | For CountyCare Care Coordination Staff – Not for Distribution
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I.C.A.R.E stands for our five 

qualities of an amazing 

employee: Integrity, 

Collaboration, Accountability, 

Respect, and Excellence.



Care Coordinator Spotlight 
Reminder

• Please email nominations to:

raphael.daniels@cookcountyhealth.org

• If you have been nominated, I will reach out to 
you prior to the webinar

CountyCare CM Webinar | For CountyCare Care Coordination Staff – Not for Distribution
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Reminders
• The next webinar is scheduled for June 21st 2023! 

• Webinar feedback: https://redcap.link/23k1fzzb

• Slides will be posted to the CountyCare Care Coordination Webpage: 
http://www.countycare.com/carecoordination

CountyCare CM Webinar | For CountyCare Care Coordination Staff – Not for Distribution
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https://redcap.link/23k1fzzb
http://www.countycare.com/carecoordination


Open Forum

Please share any needs or questions 

you have by typing in the chat box  

CountyCare CM Webinar  | For CountyCare Care Coordination Staff – Not for Distribution

45


