
CountyCare Join Our Network Process 

Start the contracting process by accessing the vendor client gateway with this link: 
https://cookcountyhealth.cobblestone.software/gateway/ 

To create a new provider account, click “Create Account” in the bottom left portion of the screen. 
Existing providers will need to select “Sign In” and use their credentials. 

 

Enter the required information in the “Company Information” tab and select “Continue” at the 
bottom to advance to the next page. 

 

Next, fill in the required fields within the “User Information” tab. After doing so, click the check 
box to agree to the terms and conditions. Then click “Save” at the bottom of the page. 

 

https://cookcountyhealth.cobblestone.software/gateway/


 

 

After signing up, you’ll be presented with the account signup confirmation message. Now you’ll 
be able to click “Sign In” on the left side of the page using the account you just created.  

Once you’re logged in, you’ll be brought to the “Collaboration Portal Overview” page. This page 
will have the instructions for the provider on the requirements needed for submitting the 
contracting request. 
 
To submit the contracting request, in the top menu select “Requests,” then select “Create New 
Request.” 

To view previously submitted requests, select “View Requests.” 

*The provider will automatically be activated in the gateway after creating their account. This activation could 
take up to 5 minutes at most. The system runs on a scheduler and depending on when the account is created 
will determine how soon the activation occurs. Until the account is activated the provider will be unable to 
submit the request. Once again this would be 5 minutes at most. * 

 

 

 



 

 

In the drop down, select the “Provider Agreement” request type. After selecting the request type, 
fill in the required information for the request. Once completed, select “Save & Continue” at the 
bottom of the page. 

 

 

Once the record is created, the provider will then be able to upload the necessary 
documentation in the files/attachments table. They can either select “Browse” to open the file 
explorer or drop the files in the blue bar. 

 

 

 



 

*Important note on roster submissions*  

Prior to submitting your organization’s completed Universal IAMHP Roster to CountyCare, provider 
groups are required to submit rosters through IAMHP’s Pre-Submission Roster Validation Tool 
located at the link below. 
 
Failure to submit a validated roster will result in a rejection requiring your organization to resubmit 
your request to join - delaying the contracting process. Please ensure you are submitting only 
IAMHP validated rosters to CountyCare.  
 
Illinois Association of Medicaid Health Plans (iamhp.org)  

 

 

 

 

https://www.iamhp.org/universal-iamhp-roster

