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Automated Online 
Death Notification Submission Workflow
Effective 10/20/25
When a Care Coordinator receives notification of the death of a member, submission of death notification should be completed as follows:
· Click on link to complete online Death Notification Form: https://forms.office.com/r/cAjpGvWuzh
· Follow Instructions and complete questions 1-9 and click Next.
· Upload acceptable documentation of death notification to Sharepoint link provided. File name example: (RIN) 123456789_LastName.PDF 
· Upload document in folder associated with date (month/year) of submission. 
· Acceptable documentation of death notification includes: 
1. Death Certificate 
2. Obituary
3. Notification directly from a Long-Term Care (LTC) or Supportive Living Facility Provider (SLF).
4. Admission, Discharge, Transfer (Point Click Care) Report with member’s name and date of death.  
5. Illinois Department of Aging (IDOA) Database. 
6. Illinois Department of Rehabilitation Services (DORS) Database. 
· Return to Death Notification Submission link to answer remainder of questions and submit form. 
· Click Next, answer all questions and click Submit.
**All questions must be answered on the Online Form and documentation uploaded in Sharepoint to successfully submit request. **




**If you are reporting a death of a baby with no Name or RIN**
First Name: Baby Boy/Girl
Last Name: Mother’s last name
RIN: Mother’s RIN
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