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August 1, 2025

Expansion of Clinical Automatic Prior Authorization Criteria for
Orthodontic Services

Dear CountyCare Dental Provider,

Pursuant to the FY25 Medicaid Omnibus bill (PA 103-0593), the lllinois Department of Healthcare and
Family Services (HFS) has expanded the Handicapping Labio-Lingual Deviation (HLD) criteria to include
two (2) new additional automatic qualifiers for prior authorization of orthodontic services. These
changes have a retroactive effective date of January 1, 2025.

New Automatic Qualifiers for Prior Authorization:
o Cleft palate or other craniofacial anomalies
o Deep impinging bite with signs of tissue damage (beyond simple contact with the palate)
e Anterior crossbite with gingival recession
e Severe traumatic deviation (e.g., accidents, tumors, etc.)
e Overjet of 9mm or greater (new)
e |mpacted teeth where eruption is impeded, but extraction is not indicated (new)

The CountyCare Health Plan and Avesis dental benefit grids and provider manuals have been updated to
reflect these changes. Please note that HLD scoring is also still allowed. Cases with a HLD score at 28 or
higher will be approved. Additionally, if any orthodontic cases were denied on or after January 1, 2025,
that you feel would have qualified under the updated HLD scoring tool, please submit an authorization
appeal to Avesis to request possible approval.

Please also note that future denials will include the HLD score tool and score. If you have any questions
or require further clarification, please reach out to ProviderRelationsILDental@avesis.com or visit our
provider portal for more details at avesis.veriben.net.

Thank you for working with us to ensure CountyCare members receive quality care at the right time and
in the right setting. If you have any questions or would like additional information, please contact
CountyCare Provider Relations at countycareproviderservices@cookcountyhhs.org or your assigned
Provider Relations Representative.

Avésis LLC, Avésis Third Party Administrator LLC, Premier Access Insurance Company, Access Dental Plan, along
with their subsidiaries and affiliate companies (collectively “Aveésis”), as well as Avésis officers, employees, and
other Avésis agents do not provide tax, legal, or accounting advice. Consult your tax, legal, or accounting
professional regarding your individual situation.

Medicaid, CHIP, and Medicare Advantage dental, eye care, and hearing care programs are made available through
government contracts awarded to Aveésis, its affiliates, or client health plans. These contracts are administered by
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