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Open enrollment

Once a year members can change health plans during their open enrollment period. You will receive a

letter from the state letting you know your open enrollment date. If you want to stay with CountyCare,
you do not need to do anything. If you switch health plans you must stay with that plan for a year.

Stay with CountyCare to enjoy
all that we have to offer-
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Updated member renefits and rewards

As of November 1st, CountyCare has updated their extra
benefits and rewards program. See all the rewards here:
https://bit.ly/3SYz4ms. CountyCare members can earn
rewards on their Visa Rewards Card for completing healthy
activities. Rewards will expire six months from the date they are
added to your card. Alcohol, tobacco, and firearm products
cannot be purchased with these rewards. Some NEW benefits

s,__h
h \a depend on:

When you see your doctor * * Prenatal visit reward - $50 for visits in the

first trimester, $10 reward for visits after first
Aftercare/follow-up visits - members who trimester (earn rewards for up to 14 visits)
follow up with their doctors after emergency
room (ER) visits or inpatient stays will receive the
following rewards:

e Postpartum visit reward - $50 for female
members who visit a CountyCare doctor
1-12 weeks after delivery for a follow-up

e $100 for seeing your doctor within 7 days éxam

after an ER visit for behavioral health; or Or, what vaccines you get *

e $50ifitis more than 7 days but within 30
days after an ER visit for behavioral health. e HPV vaccine - $25 for the first dose, $50 for
the second dose (receive both vaccines at

e $100 for seeing your doctor within 7 days
least 146 days apart)

after an inpatient behavioral health stay; or

e $50if itis more than 7 days but within 30
days after an inpatient behavioral health
stay.

* Meningococcal vaccine and booster - $25
for first vaccine for ages 11 and older, and
$10 for boosters for members aged 11 and

|d
e $20 for seeing your doctor within 14 days oraer

after an inpatient hospital stay. e Tdap vaccine - $25 for members between

10 and 13 years of age

Please visit our website https://countycare.com/members/benefits-rewards/ to find out more

information about rewards you can be eligible for.

Chronic condition management

Now is the time to put healthy habits in place and
make sure diabetes and high blood pressure are
well-controlled. It is recommended that members
who have not seen a doctor within the last six
months to have a check-up. Hemoglobin Alc
and blood pressure monitoring are important
to ensure you are healthy and conditions are
well-controlled to prevent complications. If you
have diabetes, you can receive up to $75 ($25
each) each year if you complete the following
three services: managing diabetes visit, diabetic
eye exam, and the first prescription fill of a statin
drug.



https://bit.ly/3SYz4ms
https://countycare.com/members/benefits-rewards/
https://countycare.com/wp-content/uploads/Rewards-program-11.03.23.pdf

Counquﬂre’s
health plan rating

CountyCare received its annual health plan «
rating from the National Committee for
Quality Assurance (NCQA). NCQA scores
health plans on the quality-of-care patients
receive, how happy patients are with their
care, and the health plans' efforts to keep
improving. We are excited to share that CountyCare received
the highest ratings in the Patient Experience category and
in the Prevention & Equity category as compared to other As we head into the winter
HealthChoice lllinois Medicaid plans. months, it's a good time

, . . to remember to get your
FV’WIﬂrq care Phqflaﬂ” (?CP) annual visit annual flu shot. [?id ;/ou
know that you can get
your COVID-19 vaccine at
the same time - and earn
rewards while you're at

Get your vaccinations!

If you have not had a chance to visit your PCP this year, this is a
good time to call for an appointment in the coming weeks. As
a reminder, members 16 months and older can receive a $50
reward on their Visa Rewards Card for completing the.ll’ annual it? Earn $25 on your Visa
wellness check. Use the health and wellness tools available on Rewards Card for your

our website to support your health goals. sl v dho sne S50

for the COVID-19 vaccine.
Getting your vaccinations
Check your redetermination date! is a simple step in taking
care of your health and the

Members can call the lllinois Department of health of those around you

Healthcare and Family Services (HFS) with their recipient

identification number for their redetermination date at Kids can get the flu shot
855-828-4995. Members can also call the CountyCare starting at six months. If
REDE Hotline 312-864-REDE (7333). it's their first time, they
will receive the vaccine
out into two doses.

Redetermination events near you

CountyCare is hosting redetermination events to educate CountyCare members
on the Medicaid redetermination process. We are there to help answer
questions and assist with completing and submitting your redetermination
application. CountyCare members can earn $40 on their Visa Rewards Card for
completing their redetermination paperwork and are renewed for Medicaid.

At our events, you can also receive a free box of fresh produce (while supplies
last), learn about CountyCare rewards, and meet with a care coordinator. Scan
the QR code for a list of redetermination events.

Scan me!

At CountyCare, we want to make sure our members are informed about their rights and responsibilities as a health plan member. The 2023 Annual Member Notice
provides important information to meet your healthcare needs, information about CountyCare’s Quality Improvement Programs and Cultural Competence Program,
and more. A copy of this notice can be found on our website at http://www.countycare.com/members/resources. You may also contact Member Services during normal
business hours of operation at 312-864-8200, 711 TDD/TTY to receive this information in other languages or request that a copy be mailed to you.

ATTENTION: If you speak ENGLISH, language assistance services, free of charge, UWAGA: Jezeli méwisz po polsku, mozesz skorzystaé z bezptatnej pomocy jezykowej. Zadzwori
are available to you. Call 312-864-8200 / 855-444-1661 (toll-free) / 711 (TTY). pod numer 312-864-8200 / 855-444-1661/ 711 (TTY).
ATENCION: Si habla espafiol, tiene a su disposicién servicios gratuitos de asistencia SEE IR RERERER, KA L GBS SRS, 55E 312-864-8200 / 855-444-1661/ 711.

lingdiistica. Llame al 312-864-8200 / 855-444-1661/ 711 (TTY).

This document is also available in other languages. Please contact us at 312-864-8200 to request this document in another language.
CountyCare complies with applicable Federal civil rights laws and does not discriminate on the basis of race, color, national origin, age, disability, or sex.


https://countycare.com/health-wellness/
https://urldefense.proofpoint.com/v2/url?u=https-3A__reportcards.ncqa.org_health-2Dplans-3Fdropdown-2Dstate-3DIllinois-26filter-2Dstate-3DIllinois&d=DwMGaQ&c=euGZstcaTDllvimEN8b7jXrwqOf-v5A_CdpgnVfiiMM&r=y7cKJnCLfiqEaXivBoZWXsy_Wv0pZ-5P1boilJsV8k4&m=bRylNR-UTDXmMzscLlEVur0gb94hYGxYxl5DxXy7Abcb-1kW_c4c7szm0ABDC5RX&s=jkpB4zhHGgcReD68395OWdSBfVdf_0GwFKzH7sqB3no&e=
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10 years of providing care to our members -

Thank you for chovsing
CountyCare

FOLLOW US ON SOCIAL MEDIA

Follow us on Facebook and Instagram @Countycare_healthplan for
up-to-date information about our plan benefits and new services.
Don't forget to like us and share the information with loved ones.
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