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Provider Notice

January 9, 2026

Ilinois Preferred Drug List — Formulary Update

As of January 9", 2026, lllinois Department of Healthcare and Family Services Preferred Drug
List (PDL) has changed the status of Urea Cream 39.5% to non-preferred.

Affected Product

Preferred Formulary
Alternatives

Additional Information

Urea Cream 39.5%

Urea Cream (20%, 39%, 40%,
41%)

Action Needed:

Current utilizers of affected
products will require NEW
prescription for the preferred
Urea product.

Other percentage strengths of Urea Cream products (20%, 39%, 40%, 41%) continue to be

preferred status.

The current CountyCare PDL can be found here: https://countycare.com/wp-
content/uploads/CountyCare.11.19.2025 4Q_2025.pdf

We look forward to working with you to ensure uninterrupted care for our members. Please
contact CountyCarePharmacy@cookcountyhealth.org for additional information or assistance.

312-864-8200
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