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Presentation Objective
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= Company Overview

= Social Security Disability

= Centauri’'s Service and Process
= An Integrated Partnership
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Company Overview
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HEALTH SOLUTIONS /@ Centaurl_at_a_GLance
Centauri Health Solutions provides services to Company Snapshot
payors and providers across all healthcare 35+ years of government
programs, including Medicare, Medicaid, Experience: program experience,
Commercial, and the Exchange. expertise & leadership
Headquarters: Phoenix, AZ
In partnership with our clients, we improve the Headcount: ~1500 employees
lives and health outcomes of their members 70+ Payors
and patients through compassionate Customer Base: 500+ Providers N
outreach, sophisticated analytics, clinical data 50 HIEs (serving 2.7 million
exchange capabilities, and data-driven providers)
services and solutions. e r2 e
Accolades: 500 | zmess HITRUST
Inc.500
448
@Ipione M
Of The Year” Council ©70 of the Year

© Centauri Health Solutions, Inc. All rights reserved | CentauriHS.com 6 www.CentauriHS.com



CENTAURI

HEALTH SOLUTIONS

Services Overview

Medicaid Eligibility & Enrollment

Addresses risk of uncompensated care with patient

Medicaid eligibility enrollment services and connection to
local community support organizations.

Out-of-State Medicaid

Addresses risk of uncompensated care with
Provider Medicaid enrollment support.

Revenue Cycle Analytics

Analyzes hospital claims and pricing data using proprietary
algorithms that enable providers to identify, quantify,
resolve and measure

key revenue cycle issues.

Referral Management & Analytics

Personalizes the referral process, providing referring physicians
and their patients a single point of contact for quicker, more
effective care coordination and scheduling, driving up physician
and patient satisfaction and hospital revenue.

Protects, streamlines, and delivers sensitive and critical health care
information through cloud-based clinical data exchange software and

Risk
Adjustment

Eligibility &

Enrollment

Quality
Program
Solutions

Out-of-State
Medicaid

<2
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(# Serving )
Revenue —  62M+ Lives :‘@
Cycle ,\(6) Eligibility
Analytics /o, v
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Management
& Analytics

Disability
Eligibility

Clinical Data
Exchange

Clinical Data Exchange

Risk Adjustment

Provides comprehensive software and services for
retrospective campaign management, retrieval, coding, IVA,
RADYV, and risk adjustment submissions.

Quality Program Solutions

Clinical data acquisition and physician engagement
solutions, as well as care gap identification

Dual Eligibility

Identifies potential Medicaid Eligible members, application
assistance, retention services and Social Determinants of
Health support.

Disability Eligibility

Identifies and engages potential at risk members and patients,
Social Security application assistance and Social Determinants of
Health support.

r2 s

HITRUST

CERTIFIED

solutions; ensures compliance and improves efficiency and quality.

© Centauri Health Solutions, Inc. All rights reserved | CentauriHS.com
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Social Security Disability

© Centauri Health Solutions, Inc. Allrights reserved | CentauriHS.com 8
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HEALTH SOLUTIONS ®

Disability Benefits

The Social Security Administration (SSA) does not grant partial or short-term disability

benefits.

— I

The inability to do any substantial gainful activity
(SGA) by reason of any medically determinable
physical or mental impairment which can be
expected to result in death, or which has lasted or
can be expected to last for a continuous period of

CHILDREN

The child must have a physical or mental
condition, or a combination of conditions, that
results in “marked and severe functional
limitations”. This means that the condition(s) must
very seriously limit your child's activities. The

not less than 12 months.

/ \

child's condition(s) must have lasted, or be
expected to last, at least 12 months; or must be
expected to result in death. j

A LG

Supplemental Security Income (SSI) is for children
and adults without a work history

Social Security Disability Insurance (SSD or SSDI) is
for adults with a work history

\_ J

© Centauri Health Solutions, Inc. All rights reserved | CentauriHS.com
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Service and Process

© Centauri Health Solutions, Inc. Allrights reserved | CentauriHS.com 10
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How Does Our Process Work?
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Physician-driven disability
modeling, enhanced with
machine learning

Claims, member, and
pharmacy claims data

= Append file to include
identification of
member

Referrals from Plan
= Referral Portal
= Specialized monthly files
= ESRD, NICU

Monthly re-prospecting
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State approved outreach
letters sent through
strategic mail campaigns

Outbound call campaigns
Once contact is made:
= Education

= Eligibility screen:
financial, clinical

Authorization forms sent
upon acceptance;

= SSA- 1606
= SSA 827
= Internal ATR

© Centauri Health Solutions, Inc. All rights reserved | CentauriHS.com
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Application submission

Schedule SSA
appointment

Adjudication of claim

= Collection of
supporting evidence

=  Consultative Exam
Claim decision
Appeal (as appropriate)

Reconsideration
submission

Representation at
Administrative Law Judge
level

11
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An Integrated Parthership

© Centauri Health Solutions, Inc. Allrights reserved | CentauriHS.com 12



CENTAURI)
S e Supporting Our Outreach

Help motivate members who are not interested in applying by confirming Centauri is
conducting outreach on behalf of their health plan. Assure them that our services are
not only legitimate but offered as a free service and are completely voluntary. The
member may change their mind at any point in the process.

Encourage members to find out if they are potentially eligible for disability while
educating them about our partnership. If the member is approved, they can receive
up to $914 a month in extra income.

Refer members you feel may qualify for disability to Centauri.

We understand turnover can cause knowledge gaps about our partnership, so be
sure to spread the word on what Centauri can do for your members.

13
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Refer members you feel may qualify for disability to Centauri
1-866-879-0088
Web Referral Portal

Web Referral Portal
You are required to notify a member of the web referral
Centauri will contact any member referred within a minimum of 5 business days

Please do not refer the following:
Working members
Member 62.5+ years old
Members in the following aid categories - ABD, SSI/SSD, Long-Term Care
Members receiving SSI/SSD monthly payments
Members working with an attorney or other representation

Referrals

14
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Web Referral Portal

= Account Set-Up

Once your Centauri application account is created, you will

receive a “Welcome to Okta!" email

In the email, click "Activate Okta Account” to be taken to the
signup page where you will create your password

Your username is your full email address

=  Example: firstname.lasthame@healthplan.com

\Web Referral Portal

To refer a member, go to clients.centaurihs.com
Once your referral has been submitted, you will receive

confirmation that it was successfully created

Members will reflect on the monthly reports following our
outreach. However, if a status update is urgent, please reach out

to your CSM

Centaurl is using Okic 1o manoge our web opplicotions. This mecns you con
conveniently access Cantourd applications through a single, sacure home
Po

ge. Watch this short video fo learn more: https://www.okta.com/intr

An Okta uter account hos been craated for you.

Click the following link to activate your Okta account:

Activale Okio Account

four uzermame i scoll.pelers@centaurihs.com

Centauri's Okig sign-in poge Is hitps://clients.centourins.com

f you experience difficuifies accessing your account, you can send g help
request to the Centouri Help Desk using the link:

You may also emall our Help Desk directly of senvicedesk@centourihs.com

© Centauri Health Solutions, Inc. All rights reserved | CentauriHS.com www.CentauriHS . .cbm
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CENTAURLY .
Web Referral Portal Instructions

OLUTIONS

= To log on, visit clients.centaurihs.com
= Username is full email address

= Click Next

= Enter Password

= Select Sign In

= |If you forget your password or
Sign In experience issues, click "Need help
signing in?" Click "Forgot Password"
and follow the prompts to recover
access.

Username

Remember me

Meed help signing in?

© Centauri Health Solutions, Inc. All rights reserved | CentauriHS.com www.CentauriHS . ctfn


https://clients.centaurihs.com/

Web Referral Portal Instructions

A Notice

This application belongs to Centauri Health Solutions Corporation and may be accessed and used by
authorized personnel only. Centauri Health Solutions Corporation reserves the right to monitor use of this
application to ensure security is not compromised and to respond to specific allegations of any misuse.

Use of this application shall constitute consent to monitoring for such purposes. In addition, Centauri Health
Solutions Corporation reserves the right to consent to a valid law enforcement request to search the
application for evidence of a crime stored within the system.

© Centauri Health Solutions, Inc. Allrights reserved | CentauriHS.com www.CentauriHS .cbfn




CENTAURLY" .
Web Referral Portal Instructions

LW Reporting
= Repository
®

30

Referrals -

oa Account

43 Support
B Docs

© Centauri Health Solutions, Inc. All rights reserved | CentauriHS.com www.CentauriHS . .ct8n



HEALTH SOLUTIONS

Web Referral Portal Instructions

:= Submit a Referral

PLEASE SELECT A SERVICE LINE FOR WHICH YOU WOULD LIKE TO CREATE AREFERRAL:
SERVICE LINE

BestBenefits v . .
= Answering YES or NO on certain

HAS THE MEMBER BEEN NOTIFIED OF THE REFERRAL? g uestions may block you from
Oves  Owno submitting the referral.

IS THE MEMBER CURRENTLY RECEIVING 551 OR 550 BENEFITS?

Oves  Ono = All fields denoted with an asterisk™ are

IS MEMBER CURRENTLY WORKING WITH AN ATTORNEY TO ASSIST WITH 551 OR S5D PROCESS? req u| red and Cannot be left bl_ank

Ovyes OnNo

IS MEMBER A US CITIZEN OR GREEN CARD HOLDER OF AT LEAST 5 YEARS?
Oves Ono

HAS THE MEMBER EVER APPLIED FOR SSI OR SSDI BENEFITS BEFORE?
Ovyes OnNo

*- INDICATES FIELD IS REQUIRED

© Centauri Health Solutions, Inc. All rights reserved | CentauriHS.com www.CentauriHS . .cb%n
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HEALTH SOLUTIONS

Web Referral Portal Instructions

*FIRST NAME

LAST NAME

*PHONE NUMBER

ALTERNATE PHONE NUMBER

DATE OF BIRTH (=)

*HEALTH PLAN MEMBER ID

SOCIAL SECURITY #

MENMBER/POWER OF ATTORNEY/GUARDIAN NAME

TRANSLATOR NEEDED
Oves Ono

CURRENT MEDICAL CONDITION

List all health condition(s) member states is causing problem or disability...

ADDITIONAL NOTES

Best time to call, other pertinent info...

Submit Referral

* - INDICATES FIELD IS REQUIRED
Once you submit the referral, you will see a confirmation that the
referral was successfully submitted.

Centauri will contact referred members approximately within 5
business days.

© Centauri Health Solutions, Inc. All rights reserved | CentauriHS.com www.CentauriHS . c&n
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HEALTH SOLUTIONS /o Web Portal Referral through Insights

Referral Confirmation

25 Account

9 Support Successfully created a Referral

B Docs A P Once your referral has been submitted,
WAl 3463080083 this screen will populate to indicate a
iﬁpﬂ.'—ﬂl‘iﬂfﬁ?}m successful referral.
SOCIAL SECURTY NUMBER
mmenieiSd Please let the member know s/he should
Lsiriisnssi o o O expect a phone call from Centauri in the
NG GIES: 3 1y e womming near future*

Crmale annther efemal

*Generally, Centauri will attempt to
outreach within 3-5 business days, but if
member demographics have not been
received, we will wait to outreach until
the data is received from the health plan.

Usasr nights Tasiliser1d

© Centauri Health Solutions, Inc. Allrights reserved | CentauriHS.com www.CentauriHS.com



CENTAURI
HEALTH SOLUTIONS ® ContaCtS
Kat Pelepelina
Client Services Manager
216-270-4834 : Telephone Number
Ekaterina.Pelepelina@centaurihs.com
Time Zone: Eastern

Qo

P

© Centauri Health Solutions, Inc. All rights reserved | CentauriHS.com WWW

_entauriHS.con
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‘Chank (Y-ou!

© Centauri Health Solutions, Inc. Allrights reserved | CentauriHS.com www.CentauriHS.cdn



County Care Contact/Lialson

* Any questions about access to the portal or Centauri itself
please reach out to Lauren Dillon
@lauren.dillon@cookcountyhealth.org

24


mailto:@lauren.dillon@cookcountyhealth.org

'.

LGBTQ+ Sensitivity
Training

' Kai Vanta - Medical Case
Manager, Care Coordination

Services, Core Center

Cindy San Miguel — Director of
Health Equity, CountyCare

25



Term to know

* Transgender: a gender identity and umbrella term for people
whose gender differs from, or does not sit comfortably within, the
gender they were assigned at birth.

* Cisgender: someone whose gender identity aligns with their
sex assigned at birth.

* Non-Binary: a gender identity and an umbrella term for
people whose identity falls outside the gender binary.

O

o

Some people donotidentifywhollyoratall with the gender they were assigned at birth—
some people have no genderatall. The termnon-binary comes under the trans umbrella.

Agender: a non-binaryidentityfor people that have nogenderatall. This termalso falls
underthetrans umbrella.

Gender-non conforming, genderfluid, two-spirit

* Gender euphoria: The feeling of harmony with our
gender, experiencing comfort in our body as it relates to gender and
being seen consistently by others as we see ourselves.

* Gender dysphoria - Distress experienced by some individuals whose
gender identity does not correspond with their assigned sex at birth.
Manifests itself as clinically significant distress or impairment in

socia

CELEBRATING

\l'a‘?mlﬁé
e

|, occupational, or other important areas of functioning.

RS

Assigned Sex at Birth: medically defined as the distinguishing biological
features of a person that they are born with

e Female — Assigned Female at Birth (AFAB)

e Male —Assigned Male at Birth (AMAB)

e Intersex

Sexuality: refers to one's sexual, physical and emotional attraction to
others
e Asexuality - Someone could also experience an absence of sexual
attraction towards others
e A person's sexual orientation can be fluid and change over time

Gender vs. Sex — Two very different concepts!

* While one’s gender is not necessarily determined by biology,
their sex is. Gender is dependent upon a person’s self-
perceptions and expressions.

* Sex is primarily used for the defining of a person's physicaland
bodily characteristics.

https://www.prideinpractice.org/articles/Igbt-health-terms-vocabulary/
https://www.choosingtherapy.com/sex-vs-gender/ 26



Gender Identity, Expression and Sex Assigned at
Birth

The Gender Unicorn Tsr ~ The Genderbread Person v2.0 i prenei

Trans Student Educational Resources. ~ 5
or > e
Gender isn’t binary. It’s not either/or. In many cases it’s both/and. A bit of this, a dash of that. ﬁ) ( acl \d‘ A) ..d{_l 1Tl _“ )

ﬂ G e n de r lde ntity This tasty little guide is meant to be an appetizer for understanding. It's okay if you're hungry for more. Woman—ness

Ol Female /Woman /Gir| Nongendered - i
O———— \|3le /Man /Boy r—-Identity y o__> . A:\an ness’ —
’ 5 (of infinite} possible P P o o —

_—— Other Gender(s)

Feminine
o — Masculine . seriler Masculine
2 oo o S R, ey SR ! - c-Attraction Feminine
. . ] . . T — o— —> [l c-- o £
% Sex Assigned at Birt o el i St e
Female Male Other/Intersex %
gl & o S, k ' Biological Sex
______ R S W AN [ Oe—  Female-ness
@ Physically Attracted to Expression | Asex | "
(o B Women ' - Ol Male-ness
S ey / R ... e —— | — === ==
O B ()ther Gender(s) ’/’ < S€X plot and iabel combos - - - - -
------ Sl S S = SRS SESREAS read more / .Attractedto
& Emotionally Attracted to E3=E
ek il 5 O \\ 01N - TH O Men/Males/Masculinity)
www.transstudent.org/gender = ...t ! Nobody | a
Omi— |1 ) |._1 \ O (\omen/Females/Femininity)
O——— ()thor Gender(s % \
Design by Landyn Pan and Anna Moore EI_:_‘_ \ 5 (of infinite) possiie. [ — C—— — C—
bit.ly/ipmgbqr SNy plot and label combes - - - - -

Intersex: is not a gender identity and should not be lumped under the trans umbrella. It describes someone born
with anatomical, hormonal and/or chromosomal variations in their sex characteristics. Some intersex people self-define

as trans and/or non-binary, others with the gender they were assigned at birth.
27



Personal pronoun use

* Pronouns are the words we use to refer to a person when not
using their name.

+  We want to avoid assuming someone's pronouns based on factors
like appearance.

* Avoid using prefixes and gendered terms if you are unsure of what
to use. Work on inclusive language.
Mr./Miss/Mrs. "sir" "ma‘'am” "miss” "young man" "young lady"

* If you are unsure which pronoun to use, wait for an appropriate
moment and simply ask.
o Until a patient's gender pronouns are known, it's bestto refer
to that patient by name.
o Indicate the pronouns you use first — this gives people an
opportunity to say theirs too.
"Hello, I'm Kai. My pronouns are they/them. What
pronouns do you use?"
* Practice! Making changes in your speech can be a challenge and
awkward. Practice with colleagues, work on incorporating a quick
mention of pronouns at the beginning of all new patient visits.

’Hl

How would you like to be addressed?
What pronouns do you use?

«  Made a mistake? A short apology and a correction to the proper Are you comfortable sharing your
onouns is usually all that's necessary. pronouns?

He/him
They/them
She/her
She/they
Ze/zir

Any/All

\l'u‘?mxﬁé RS
— 4 28




Best Practices

De-gendered language for
health services
“vaginal health” vs.

“women’s health”
— |f|:::| gender-neutral bathroom

E ; dCcess

mandatory LGBTQIA+
health competency

Email Signatures:

KaiVanta | they/them

(¢ Medical Case Manager | Care
Coordination Services Department
Office: 312-572-4977

| Fax: 312-572-4597

Ruth M.Rothstein CORE Center
2020 W. Harrison St
Chicago, IL 60612

CELEBRATING

I0XEARS
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Transgender Health Considerations

« Many transgender people delay or decline to seek care due to discrimination
in health care settings.

o The National Center for Transgender Equality and the National Gay
and Lesbian Task Force found that 1in 5 people have been refused
medical care because of their transgender or gender-nonconforming
status

o Patients teaching their providers about transgender people are far
more likely to delay seeking care.

o Healthcare is listed as the most common setting in which transgender
individuals experience discrimination compared with other settings .
such as housing and employment.

Transgender non-inclusive healthcare occurs when a healthcare
provider demonstrates a lack of competence, attention, and/or initiative in
adequately providing medical treatment to and affirming the identities of
transgender patients according to the best available science.

A 2018 American College of Obstetricians and Gynecologists survey
of healthcare providers found three-quarters of clinicians said they
had never encountered a transgender person.

72% of providers did not feel comfortable with providing for the health
care needs of the LGBGTQ community

* Gender-affirming care

o Arange of social, psychological, behavioral, and medical interventions
designed to support and affirm an individual's gender identity.

= Medical: hormone replacement therapy (HRT), mental health

services, reproductive health, facial surgery, breast
augmentation, hysterectomy/orchiectomy,

phalloplasty/vaginoplasty Fig. 2i: “Do you feel your health care needs Fig. 2j: “How would you rate your overall
" Legal: legal name change, gender marker change, State are being met?” by cis/trans identity ﬂ":‘_ar:l%"f medical care?” by cis/trans
ID/Driver's License update, birth certificate, social security card
and medical record
Cisgender

Cisgender
= Social: coming out, using a new affirming name, preferred -
pronouns, gender expression classes, community support

A ) Transgender Transgender
/ network, clothing and aesthetic - _
10 YEA

COUNTYCARE Rs 0.0% 25.0% 50.0% TEO%
0.0% 25.0% 50.0% 75.0%
B Yes [ Somewhat [l No B Excellent Good [ Fair [l Poor

https://lwww.thetaskforce.org/resources/injustice-every-turn-report-national-transgender-discrimination-survey/ The Report Of the 2019 SOUthern LG BTQ Hea Ith Su rvey

*  86% of physicians said they were willing to provide care for transgender
patients, only two-thirds said they felt they’d received enough
education to do so




Transgender people and HIV e

LIVING WITH HIV
* Research is limited for transgender people and HIV High levels of HIV testing among @ 19'1 /o
. : . t
* A 2019 review of 88 studies found an estimated HIV ransgender. women 21 60/
prevalence of laboratory-confirmed HIV among transgender . 96% of transgender women had ever tested ] 0
women of 14.2%
for HIV
* Racial and ethnic disparities in HIV infection among transgender
women *  82% of transgender women were tested for
: : HIV in the last 12 months Low levels lN 3
= African American/Black Trans Women: 44.2% of PrIEP uptake WV 1
= Latina/Hispanic Trans Women: 25.8% tsrjr(\:ip::?r:eo 5
_ _ _ « Despite PrEP awareness ° 92% of 2 H’,'Vvos,,,‘ve
* HIV prevention programs and HIV care services designed for transgender women without HIV aware
other at-risk groups may not address all the needs of of PrEP ° 32% of transgender women without
transgender people, particularly transgender women of color. HIV used PrEP

* The Centers for Disease Control and Prevention (CDC) suggests . \worldwide, 19.1% of transgender women are

certain risk factors directly tied to transphobia and the living with HIV.
marginalization that transgender people face that may contribute 190/0

to such high infection rates

CELEBRATING
\‘L‘ME&RS

of trans people surveyed
* Inthe US, 21.6% of transgender women are Bl beepn ,,f,used ’

living with HIV. medical care because of
their gender identity




LGBTQ+ Health Status

Research suggests that lesbian, gay, bisexual, and transgender (LGBT) individuals face higher rates
of injuries, ilinesses and deaths linked to years of societal stigma, discrimination, and denial of civil
and human rights. According to Healthy People 2020 ,

LGBT youth are 2 to 3 times more likely to attempt suicide and are more likely to be homeless.
Lesbians are less likely to get preventive services for cancer,
Lesbians and bisexual females are more likely to be overweight or obese.

Transgender individuals have a high prevalence of victimization, mental health issues, and suicide
and are less likely to have health insurance than heterosexual or LGB individuals.

Elderly LGBT individuals face additional barriers to health because of isolation and a lack of social
services and culturally competent providers.

LGBT populations have the highest rates of tobacco, alcohol, and other drug use.

LGBTQ Equity Statement - Cook County Department of
Public Health (cookcountypublichealth.org)

32
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AFFINITY.

“ Howard Brown
Health

V.

CENTER
ON 2656 N.
HALSTED
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Community
Resources

Broadway Youth Center by Howard Brown Health

o Provides free resources and support to LGBTQ youth
12-24 experiencing homelessness including social,
educational and health services

Brave Space Alliance

o Black- and trans-led organization that works to empower
and provide resources to queer and trans people,
particularly those of color.

= Community food pantry, housing resources,
employment resources

Transformative Justice Law Project of IL (TJLP)
o Name Change Mobilization

o Free legal services with a focus on gender-affirming
legal services

Center on Halsted

o Offers a variety of programs including support peer
groups, rapid HIV testing, housing for older LGBTQ
people, therapy and job training

Affinity95
o Black led, queer led organization on Chicago's
Southside dedicated to social justice in Black LGBTQ+
communities

The Crib by The Night Ministry

o Provides emergency housing and other services to
young Chicagoans

33


https://howardbrown.org/service/broadway-youth-center/
https://bravespacealliance.org
https://www.tjlp.org
https://www.tjlp.org/name-change-mobilization-1
https://www.centeronhalsted.org
https://www.google.com/url?sa=t&rct=j&q=&esrc=s&source=web&cd=&cad=rja&uact=8&ved=2ahUKEwjpvOHm3eODAxVslIkEHdlODacQFnoECAgQAQ&url=https%3A%2F%2Fwww.affinity95.org%2F&usg=AOvVaw2gcU88_UPWw_06R8s7g7h2&opi=89978449
https://www.thenightministry.org/housing

Medicaid Coverage

* Hormone therapy is covered

» Gender-affirmed surgeries are covered under the following
circumstances:
o Member is 18 years old
o Member Is able to provide consent
o Member Is diagnosed with gender dysphoria

34
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432,660

Members

Members by Gender

Members by Sexual Orientation

STRAIGHT/HETEROSEXUAL 33,977
DONT KNOW | 1,519
DECLINED TO ANSWER | 1,136
LESBIAN/GAY/HOMOSEXUAL | Q34
BISEXUAL ’ 573
OTHER 76
QUEER/PANSEXUAL/QUESTIONING 4
Members by Assigned Sex Members by Pronoun

27.12%

@®Female ® Male @ Other ®D @ Genderqueer

® @female ®Male @ Decline to Answer ® @She/Her ®@He/Him @DECLINE... @ Other @They/Th.

Data
Collection
Efforts

Can now document
pronouns, gender, sex
assigned at birth and
sexuality

35



How Data are collected

Vendor/ Assigned Sex Gender Pronouns Sexual Orientation Race Ethnicity
Source

HFS-834 N/A N/A N/A 2
EVHCS N/A 1
Access

MHN

CMT N/A 3 N/A N/A 3

CCH (CMIS)

FIRST TRANSIT N/A 1 N/A N/A 1

CELEBRATING

ARS

COUNTYCARE
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Questions ?




Donna Bakare
Care Coordinator- Elderly- Tishawn Mitchell

Extraordinary advocacy for her member. Donna arranged effective communica
parties involved to assist her member with immediate supports and housing.

Angela Walker

Clinical Case Manager - Melissa Peel .

Angela continues to go above and beyond to ensure her members have the best CountyCare
experience. Angela continues to demonstrate effective communication and guidance to our
community partners to ensure CountyCare members have the resources and supports needed. She

continues to be a beacon of hope and guidance for members transitioning back into the
community.

Thank you, Donna & Angela

. B



Announcements

* FoodSmart In-Service Presentation

* Next webinar Is February 21+, 2024!

» Slides posted on CountyCare Care Coordination Webpage:
* http://www.countycare.com/carecoordination

 Have feedback? Please share.
* https://redcap.link/23k1fzzb

® Please email questions/concerns: raphael.daniels@cookcountyhealth.org
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