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Agenda

1. Welcome 

2. Behavioral Health Access Line (2:05-2:35)

3. CountyCare Updates (2:35-2:45)

1. COVID Updates 

2. Flu Vaccine 

3. Transportation 

4. Policy Updates 

5. Brighter Beginnings Webpage 

4. Care Coordinator Spotlight (2:45-2:50)

5. Resources and Reminders (2:50-3:00)
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Behavioral Health Access Line (BHAL)
Erika White, LCSW 

November 17, 2021



Agenda

1. Introduction 

2. Explanation of BHAL and Behavioral Health Consortium of Illinois 

3. Who utilizes BHAL services? 

4. Suggested use of BHAL services. 

5. Additional Resources

Behavioral Health Access Line (BHAL)
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What is BHAL?
(844) 433-8793



The Behavioral Health Access Line (BHAL)
What is BHAL?
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• A single telephone number offering a brief mental health assessment for a 
referral to mental health/substance use treatment, and/or other behavioral 
health services.

• Connection to the Behavioral Health Consortium of Illinois, a network of 
agencies across Chicago and Cook County. 

• BHAL is not a crisis hotline. 



BHAL works with the Behavioral Health Consortium of Illinois

• Bobby E. Wright Comprehensive Behavioral Health Center, Inc.

• Community Counseling Centers of Chicago (C4)

• Family Guidance Centers, Inc.

• Habilitative Systems, Inc.

• Haymarket Center

• Heartland Health Outreach

The 12 Consortium members are:
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BHAL works with the Behavioral Health Consortium of Illinois

• Human Resource Development Institute (HRDI)

• Lutheran Social Services of Illinois (LSSI)

• Metropolitan Family Services

• Pillars 

• Sinai Health System

• The South Suburban Council on Alcoholism and Substance Abuse 

The 12 Consortium members are:
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BHAL works with the Behavioral Health Consortium of Illinois

• Mental health and substance use assessments 

• Individual, family, and group counseling for Adults, Children, and Adolescents

• Psychiatric evaluation, medication monitoring/management

• Medication Assisted Treatment (MAT)

• Medical and non-medical detoxification services

• Inpatient and residential rehabilitation treatment

• Bilingual services

• Crisis stabilization

Services provided include: 
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The Behavioral Health Access Line (BHAL)
What questions are on the BHAL assessment?
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• Basic demographic questions, behavioral health concern, language 
preferences, and access to transportation for appointments. 

• Screening of alcohol and substance use and/or dependence, and experience 
with withdrawal symptoms. 

• Columbia Suicide Severity Rating Scale (C-SSRS) questionnaire is used to 
assess suicide risk, and current protective factors. 

• Brief assessment of medical concerns, and ability to access to PCP for follow-
up care.   



How do you access BHAL? 



How do you access BHAL? 

• LCSWs are available 8:30 AM - 5:00 PM, Monday – Friday, No Weekends or Holidays.

• County Care Care Coordinators can call with a Member on the phone, or Members 
can access BHAL directly. 

• Callers can leave a message during/after business hours for a call back, rather than 
waiting on hold.   

Call BHAL at (844) 433-8793
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How do you access BHAL? 
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• For BHC referral troubleshooting or Member concerns.

• General case consultation, or information about the BHAL referral.

• Tim Higgins, LCSW Timothy.Higgins@cookcountyhhs.org

• Erika White, LCSW Erika.White@cookcountyhhs.org

Contact BHAL by Email

mailto:Timothy.Higgins@cookcountyhhs.org
mailto:Erika.White@cookcountyhhs.org


Who utilizes BHAL? 



Who utilizes BHAL? 
• Cook County Health Patients

• CountyCare Medicaid Members, including Adolescents*

• Parents and Legal Guardians 

• Staff from MHN for case consultation and general information

• Concerned family and friends

• Everyone!  
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When should members call BHAL?



When should members call BHAL?
• If Members are having trouble finding, and scheduling with an in-network provider.

• Seeking referral to Medication Assisted Treatment (MAT) treatment.

• Information about behavioral health services covered by County Care.

• General questions regarding agencies in the Behavioral Health Consortium of Illinois.
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When should members not call BHAL?
• Adults having a medical or mental health crisis. 

• Children or Adolescents at risk to themselves or others or having a mental health 
crisis. 

• Members seeking an immediate refill for psychiatric medications.

• Family members or other persons seeking to schedule behavioral health appointment 
on behalf of an individual and are not their legal personal representative, or guardian. 
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Questions? 



Contact BHAL for Additional Questions or Concerns 
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Email: 
Erika White, LCSW 

Erika.White@cookcountyhhs.org

Tim Higgins, LCSW

Timothy.Higgins@cookcountyhhs.org

mailto:Erika.White@cookcountyhhs.org
mailto:Timothy.Higgins@cookcountyhhs.org


Additional Resources

• National Suicide Prevention Lifeline - (800) 273-8255

• Illinois CARES (Children/Adolescents) Crisis Line - (800) 345-9049

• RAINN National Sexual Assault Hotline - (800) 656-4673

• National Domestic Violence Hotline - (800) 799-7233

• National Runaway (Homeless/At-Risk Adolescents) Safeline - (800) 786-2929

Crisis assistance available 24/7 at: 
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Thank You
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State Quality Pillars for Medicaid

Equity
Adult 

Behavioral 
Health

Maternal/Child 
Health

Improving 
Community 
Services and 

Support

Pillar IVPillar I Pillar III Pillar V

Child 
Behavioral 

Health 

Pillar II



Pillars 1 & 2 – Adult & Child Behavioral Health

24

Measure 
Abbreviation

HEDIS Measures Plain words
↓

Aim: Better Care
Pillar 1: Adult Behavioral Health

FUH
1. Follow-Up After Hospitalization for Mental Illness: 7-Day FUH – Adults who see a mental health provider within 7 or 30 days 

of discharge from a mental health admission

FUA – Adults who see any provider within 7 or 30 days of an 
emergency department visit or alcohol or other drug use

2. Follow-Up After Hospitalization for Mental Illness: 30-Day

FUA

3. Follow-Up After Emergency Department Visit for Alcohol 
and Other Drug Abuse or Dependence:   7 day
4. Follow-Up After Emergency Department Visit for Alcohol 
and Other Drug Abuse or Dependence: 30 day

Pillar 2: Child Behavioral Health

FUH

1. Follow-Up After Hospitalization for Mental Illness: 7-Day 
(6-17 years of age) 

FUH – Children/adolescents who see a mental health provider 
within 7 or 30 days of discharge from a mental health admission

FUM – Children/adolescents who see any provider within 7 or 30 
days of an emergency department visit for mental health

2. Follow-Up After Hospitalization for Mental Illness: 30-Day 
(6-17 years of age)

FUM

3. Follow-Up After Emergency Department Visit for Mental 
Illness:7-day (6-17 years of age)
4. Follow-Up After Emergency Department Visit for Mental 
Illness: 30-day (6-17 years of age)  
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4 steps to meeting the measure and preventing the next crisis
and reflection questions

Takeaways:
➢ Steps may be simple but each case may be complex –> care coordinators are 

specialists, always learning and individualizing 
➢ Each Care Coordination team has specific team members, roles, routines and 

procedures -> engage your team/supervisors



Pillar I and II:  Adult and Child Behavioral Health
2021 YTD

26

Measures Hitting Target by Pillar Percentile Obtained by Pillar <25th 25th 50th

Target

75th

FUH

FUA

FUH

FUM

PPC

CIS

AAP

BCS

CBP

CCS

Pillar

4
EQUITY

Adult Access to Preventative/Ambulatory Services

4
Breast Cancer Screening

Controlling High Blood Pressure

Cervical Cancer Screening

Pillar

3
MATERNAL 

AND CHILD 

HEALTH

Prenatal and Postpartum Care

 PPC Timeliness

    PPC Postpartum 3

Childhood Immunization Status Combo 3

Pillar

2
CHILD 

BEHAVIORAL 

HEALTH

Follow-Up After Hospitalization for Mental Illness

 FUH 7 and 30 Days / Ages 6-17

2 2Follow-Up After Emergency Department Visit for 

Mental Illness

 FUM 7 and 30 Days /Ages 6-17

➢ 0 of 15 Pillar Measures Meeting Target October 2021

Pillar

1
ADULT 

BEHAVIORAL 

HEALTH

Follow-Up After Hospitalization for Mental Illness

 FUH 7 and 30 Days / Ages 18-64 and 65+

2 2Follow-Up After Emergency Department Visit for 

Alcohol and Other Drug Dependence

 FUA 7 and 30 Days /Ages 18+

0 of 4 

0 of 4 

0 of 3 

0 of 4 

Take aways:
➢ CountyCare is close to reaching the target for child behavioral health!
➢ What can we learn from our work with children/adolescents that can help adults?
➢ Step by step requirements: Care Coordination Manual at countycare.com/care 

coordination pgs. 19-22

https://countycare.com/wp-content/uploads/CountyCare-CM-Manual_FINAL_01.21.pdf


COVID-19 Updates
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COVID-19 Updates
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COVID-19 Case Overview (11/4/21) Vaccination Overview (11/4/21)**

# Cases 30,837 (9.3% increase) # only 1 dose* 17,967 (5.98%) 

# Deaths 257  (4.0% increase) # fully vaccinated 130,683 (43.47%) 

*where 2 doses are needed
**vaccine rates now includes 12–16-year-
olds (5+ will be included moving forward)

Over 15,000 members became fully vaccinated since 9/13/21!
CountyCare is the MCO with the most members vaccinated!



COVID Vaccines for Children 

• CDC recommends everyone ages 5 and older get a COVID-19 vaccine

• Pfizer authorized for children ages 5-11 and 12-17

• Where can children be vaccinated? Pediatricians’ offices, hospitals, pharmacies, community 
events, and dedicated CPS, CDPH clinics, and CCH sites 

• At most vaccination locations, parents must accompany the child. Exceptions include CPS 
school-located vaccination clinics, school-based health centers, and some healthcare 
providers with signed consent forms from a parent or guardian.

• 2,200 providers in Illinois have registered to administer the vaccines to children 

• Chicago Residents: All 5-to-11-year-olds will be eligible for a $100 incentive when receiving 
their primary vaccine doses at a CDPH- or CPS-hosted event

• For more information for Chicago: https://www.chicago.gov/city/en/sites/covid19-
vaccine/home/for-youth.html

• Cook County Residents: Cook County Health will begin offering the Pfizer COVID-19 vaccine 
to current patients ages 5-11 on Friday, November 5. Patients can walk-in to any CCH site to 
get vaccinated or make an appointment by calling 833-308-1988 (Monday through Friday 

8:00 am – 8:00 pm) or visiting vaccine.cookcountyil.gov

• For more information for  Cook County: MyShotCookCounty.com
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https://www.chicago.gov/city/en/sites/covid19-vaccine/home/for-youth.html
https://nam12.safelinks.protection.outlook.com/?url=http%3A%2F%2Fvaccine.cookcountyil.gov%2F&data=04%7C01%7Cmaeve.dixon%40cookcountyhhs.org%7C54b9bd34b308466f715e08d99fd9dc4d%7C3b922295e886417faaa84e4c4f069d82%7C0%7C0%7C637716580533129252%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=wzNOmmmGsq6aOqY4%2B%2FxkhMiTuqRj3FBMG6oBCuT3HH4%3D&reserved=0
https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fmyshotcookcounty.com%2F&data=04%7C01%7Cmaeve.dixon%40cookcountyhhs.org%7C54b9bd34b308466f715e08d99fd9dc4d%7C3b922295e886417faaa84e4c4f069d82%7C0%7C0%7C637716580533139207%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=iZo15K7tTxn5%2FqqE7PFc%2FcalftgzN%2BioY%2BRrQkHguWg%3D&reserved=0


Vaccination Locations Updates
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IL has entered Phase 2. All Illinois residents age 5 and older are eligible for the vaccine. 
Some members may be eligible for a booster dose.

Chicago

• Make an appointment by phone (in home or at a site): 312.746.4835

• Make an appointment online: www.zocdoc.com/vaccine

• Find a Vaccine: https://www.chicago.gov/city/en/sites/covid19-
vaccine/home/vaccine-finder.html

Suburban Cook County

• Make an appointment by phone: 833-308-1988

• Make a vaccination appointment

• Find a vaccination location

• Request in-home vaccination

• Request a vaccine team for an event or workplace
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https://www.cdc.gov/coronavirus/2019-ncov/vaccines/booster-shot.html
http://www.zocdoc.com/vaccine
https://www.chicago.gov/city/en/sites/covid19-vaccine/home/vaccine-finder.html
https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fr20.rs6.net%2Ftn.jsp%3Ff%3D0013CsuhheZfWxocrbtjgGLWvbM9rIy95_I1wB3vdkBUammwu9ytk3ij69RaUeELD1DZwnl0TnCJL0SQ6aK1Kpk16UUZPvtaxPO2jk1w5OKxl5Nm-BdUvPVhqs4WGZ42Qlmd7D-yqLKYIvKvAXNUT3-pdE4oqzu_a7HALCTQd1vsigsxVGVPN8oA-_UqhI8LRcj0L7n5ujiSRgFYzlgXU6rm0VPaEWq1ubCh3fUTMS-5cgBkOrjF0T7jX19aeDmlpl5q31cVUg_0Q5DuO0cIlWaznlcplM6q--FtKRFtoeJRKFAsidfSPTezz6sVp804WQK5ODCM7ijueGuVDUKY1t9UGGhyOgGt3r-XCciTQI_R3voXIU76oYR4yq3azmWHLgdb8eilTw5uJnb1IEsT2cAn_sw_d8Xn-i3fSOUnvh3OZENUGLwOHd1vJTq-M1ic6fle7abs7Fjq8C-iyShnr2GtECR-XJMxjjxnp0rp6t3zrx9xwUqwS53JHhbqoLFCfFA2eLnpTQmTjgPSdSGb5IJYgEyTnZoJ7JloRB5umfeiq_ysciV3Sdn_JwMhm9N-VbaUV-Rf_t6KqWfTEOwvJfwj2A8VPFRZEWU20K9x-kV2xFmLDRJlwofpR5aXVLQrUFSOAfXNTs_1Ip45wc7ncu38ggt0j7Y8nTJC4zqLPI5eTFDhQv8519pK0efxX6hD0xdXwXIW2G5XJU%3D%26c%3DklAFNzBfZqprxbTWdKWWLytXeINQHxSfzK7CJSP9YVb7SllmjFsEgQ%3D%3D%26ch%3DwOWXR4HlEPGKTrc8QHbmyG56LDB8b6HnJfppF8oNfweeNQas8wFi6w%3D%3D&data=04%7C01%7Cmaeve.dixon%40cookcountyhhs.org%7C11c5340287bb4d94f17408d94d4f7a97%7C3b922295e886417faaa84e4c4f069d82%7C0%7C0%7C637625826036973626%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0&sdata=pFproekg7L8rj0DD4kTFDSL%2B%2FOQN8FiPMV%2B%2BVRj9wHQ%3D&reserved=0
https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fr20.rs6.net%2Ftn.jsp%3Ff%3D0013CsuhheZfWxocrbtjgGLWvbM9rIy95_I1wB3vdkBUammwu9ytk3ij69RaUeELD1D9pRNw0rR6N3ocZOC13Y_XWO3dQhCganXEjoetRImz5pbd04sN7G3sNc29j0khwi2RPiKejFMxg1NsPZXpIo9ngjZSk7_ko9aseOnMOVRsAWNEJoDHwWWfgsR7BdZIrxVrWmnTkafUE9twjnIfboo3xezph9fTvSj-TBmEgWcjcnHZUjWNHFXy5RBzXsHfXk6GorB5RPXIEOHnlDelmuaAZvxHDjAYoOUre8cp9AumgC6nz5xGNEEX1aA0TrV3T-Ov8jAWlbKzGYZyYxn3f0hS-l_8JPIF_Avf2hqCW0-VA3SMEMoCtRFtWPTziFHNclod3StfLw2RJX6_Z-x8Eqj_EtnnCwoN3D2GpLQrXSGPeMr41Ilxmqm8NrJu925y6zdSa21Q1Iy-08Yq86QrpdFP6Cenzsh5rRMr3IzuX2WvQlAXzdoKfN9gKrhRuWvPSJ6OnqIW0gSd3pCyWTKqZBgIZo82OEpPtnYff11VOsTwfzwXCFQevIS72ORYhFpfmUHT-reT4UJ49aebLeTkY-sJMayrhZXSU69KorvCkAIeOwg0LziofjF0trL8ygVxxfrn7xnrLruHDCLWRUG9nPfn7BeXEPJIxMCeOxYpvTQcPwThFM43LqHZ3w_WvLiWrU4SDtWsiVen1YvTSg1_7fzgQ%3D%3D%26c%3DklAFNzBfZqprxbTWdKWWLytXeINQHxSfzK7CJSP9YVb7SllmjFsEgQ%3D%3D%26ch%3DwOWXR4HlEPGKTrc8QHbmyG56LDB8b6HnJfppF8oNfweeNQas8wFi6w%3D%3D&data=04%7C01%7Cmaeve.dixon%40cookcountyhhs.org%7C11c5340287bb4d94f17408d94d4f7a97%7C3b922295e886417faaa84e4c4f069d82%7C0%7C0%7C637625826036963668%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0&sdata=I%2BaJkQ8mR0WtSPT3e0oi89dqGas1tgeH8ZTC0MVNB9E%3D&reserved=0
https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fr20.rs6.net%2Ftn.jsp%3Ff%3D0013CsuhheZfWxocrbtjgGLWvbM9rIy95_I1wB3vdkBUammwu9ytk3ij69RaUeELD1DU9k257slG25SRoJ8QRXS8GguBd87IcLoVv20JZra0HOSTC8DGpBYmD1HMUoN1f3uC2zW7ITCnrFldLf07PsOn7Nw8Mh397mVdUC557ORG-XzVSu4VGMiY3JGgcHpSrSNvYD8gbVjGIXQ98XBlWqyeXFW5VoihSgr3uf0OxrbOaCLe_r6aWydgctpDVAnhEgFNcG3VCM0xrjIMxieKolNH_r9RuQtZFXolEemrWFXojw%3D%26c%3DklAFNzBfZqprxbTWdKWWLytXeINQHxSfzK7CJSP9YVb7SllmjFsEgQ%3D%3D%26ch%3DwOWXR4HlEPGKTrc8QHbmyG56LDB8b6HnJfppF8oNfweeNQas8wFi6w%3D%3D&data=04%7C01%7Cmaeve.dixon%40cookcountyhhs.org%7C11c5340287bb4d94f17408d94d4f7a97%7C3b922295e886417faaa84e4c4f069d82%7C0%7C0%7C637625826036983578%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0&sdata=tcQrcdqoNj5TMce605KJZuw4iVF80sxbFKJvUhZ%2Boa0%3D&reserved=0
https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fr20.rs6.net%2Ftn.jsp%3Ff%3D0013CsuhheZfWxocrbtjgGLWvbM9rIy95_I1wB3vdkBUammwu9ytk3ij69RaUeELD1DzofcS6KMRhkRKRVIqDYuEdxb_6TzWdDskpJHalwFRR1fwK2PIzcSnwEk39fCUZrUZXFe6oLsMR56KlXBchCVoboQYGsqoL0xyf65FA4h7l49pCfu6xwtK8knt3stOiDxMwa_RaSf1EotAoMWjjfYix0rv_h6KB-fRqqMUvGySAYEwaRu_HHojnuoM4PqBz_JTtrMz3U18BAGhLG17qpXrWP5buGouKR5x-XvZkcsooM%3D%26c%3DklAFNzBfZqprxbTWdKWWLytXeINQHxSfzK7CJSP9YVb7SllmjFsEgQ%3D%3D%26ch%3DwOWXR4HlEPGKTrc8QHbmyG56LDB8b6HnJfppF8oNfweeNQas8wFi6w%3D%3D&data=04%7C01%7Cmaeve.dixon%40cookcountyhhs.org%7C11c5340287bb4d94f17408d94d4f7a97%7C3b922295e886417faaa84e4c4f069d82%7C0%7C0%7C637625826036983578%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0&sdata=Gi5S3cXt%2BUX1wrA6fSlthz1hypplNBXe8yoZBS6c99g%3D&reserved=0


In Home Vaccines

• Have Care Managers identified an increased 
need for in home vaccinations? 

• Are the City of Chicago and Suburban Cook in 
home vaccination options adequate? 

• Geographic areas/zip codes in need? 

31
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City of Chicago Vaccine Incentives

• City of Chicago is offering $100 to residents who 
receive the vaccine at a vaccination event or in 
home (all residents are eligible for in home 
vaccinations) > $50 per shot for two dose Pfizer or 
two $50 cards for Johnson and Johnson

• Find a Vaccine Event: 
https://www.chicago.gov/city/en/sites/covid19-
vaccine/home/calendar-of-events.html

• For In Home Vaccine: Call 312-746-4835 or go to 
https://www.chicago.gov/city/en/sites/covid19-
vaccine/home/in-home-vaccination-program.html

32
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https://www.chicago.gov/city/en/sites/covid19-vaccine/home/calendar-of-events.html
https://www.chicago.gov/city/en/sites/covid19-vaccine/home/in-home-vaccination-program.html


CountyCare COVID Vaccine Reward

• What is the reward?
– Members who receive their first of two doses or single dose after 8/1/2021 

will receive $25 on their OTC Reward Card

• How and when do they get their reward?
– If the member has an active OTC card, the funds will automatically load to 

their OTC Reward within 30-45 days 

– If the member does not have an OTC card, an OTC card will be mailed to them 
with 30-45 days 

• Ensure we have member’s preferred mailing address on file

• How do members check their OTC Reward Card balance?
– Members can check their OTC reward card by calling 312-864-8200 or going 

online to www.MyOTCCard.com

33
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http://www.myotccard.com/


COVID19 Vaccine for Pregnant 
Members

❖ CDC recommending 
COVID19 vaccination 

for pregnant and 
breastfeeding people 

(including booster) 

❖ Care Coordinators: 
Encourage pregnant 

members to get 
vaccinated  

34

Source: https://www.cdc.gov/coronavirus/2019-ncov/vaccines/recommendations/pregnancy.html
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Flu Shots 

• CountyCare will launch flu text campaign 
November 2021 through March 2022

• Reminder: Flu and COVID Boosters can be 
given at the same time 

35

Hello from CountyCare. This year, flu 
shots are more important than ever.  

Because of COVID-19 it's extra important 
to help protect ourselves & others from 

respiratory diseases like the flu.  To find a 
no-cost flu shot location, click 

https://openenrollment.medimpact.com/
#/web/ccx/dashboard Children 18 and 

younger must get the flu shot from their 
doctor. 

Hello from CountyCare.  Last year the 
seasonal flu shot prevented an 

estimated 5.3 million illnesses!  That's 
why doctors recommend flu shots for 

everyone over 6 months old.  Have 
you received your flu shot this year?  

Reply YES or No
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Policy Update

36

New State ID Program for Those Being Released from 
Prison

A new program will provide individuals with a state ID card upon release from prison for 
no charge

The program is expected to serve 27 IDOC facilities by April 2022

To obtain a state ID card, the applicant works with IDOC to gather and maintain vital 
documents. IDOC photographs the applicant using specific equipment and methods 

required by the Secretary of State’s office. 

IDOC then electronically transmits the applicant’s documentation, photo and signature 
to the Secretary of State’s office using a secure file transfer system mailbox

If all documentation and eligibility requirements are met, the Secretary of State’s office 
processes the request and sends the state ID to IDOC headquarters for distribution to the 

corresponding facility. IDOC then gives the state ID card to the individual upon release.
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Brighter Beginnings Website Update

• CountyCare has an updated webpage for Brighter Beginnings 

• Brighter Beginnings is CountyCare's program for expectant parents, 
families, babies, and children. 

https://countycare.com/members/brighter-beginnings/
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https://countycare.com/members/brighter-beginnings/


Care Coordinator Spotlight
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Care Coordinator Spotlight
David Martinez, Care Manager at DSCC
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CONGRATULATIONS David!

ICARE Standard: Integrity

Q: What is your number 1 tip for success as a 
Care Coordinator? 

A:. Being a good listener. Families benefit a lot 
when their point of view are validated. 

Q: What is a fun fact about you? 
A: I do not take my dog for a walk, she walks 

me. 

David is a gifted social worker. He uses his clinical skills
to enrich the lives of his participants and their families.
David is a creative thinker who comes up with
innovative ways to partner with his families to connect
them to services and resources.

David has a strong clinical background in behavioral
health. He applies his specialized knowledge to benefit
those with social/emotional concerns. David deftly
problem solves to meet their complex needs.

David is bilingual (English Spanish). He provides
culturally and linguistically appropriate services to
participants and their families. By communicating in
their native language, David provides a meaningful
extra layer of care.

David is sympathetic. He is compassionate to those
families in need. David demonstrates concern toward
his coworkers. He regularly celebrates their successes,
and he routinely offers them encouragement. In
addition, David Martinez always maintains his sense of
humor!



Care Coordinator Spotlight 
Reminder

• Please email nominations to 
maeve.dixon@cookcountyhhs.org

• If you have been nominated, I will reach out to 
you prior to the webinar
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Resources & Reminders
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Community Resource Spotlight
Winter Weather Home Assistance

• CEDA (Community and Economic Development Agency of Cook County): Non-
Profit Community Action Agency working to “to empower individuals and families 
to achieve self-sufficiency and improve their quality of life.”

• CEDA has many community partnerships and collaborations 

• Go to -> Get Support in Cook County – Find Services – CEDA (cedaorg.net)

42

Home Weatherization Program 
To make buildings more energy 

efficient, lowering energy bills in 
the long run.

Free Home Weatherization 
Program – CEDA (cedaorg.net)

Furnace Repair and Replacement 
Program 

If heating system isn’t working or 
unsafe, may be able to repair or 

replace.
Get Furnace Assistance in Chicago –

CEDA (cedaorg.net)

https://www.cedaorg.net/find-services/
https://www.cedaorg.net/find-services/home-weatherization/
https://www.cedaorg.net/find-services/furnace-assistance/


Community Resource Spotlight
for Justice Involved Members
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Outreach Career Center/ 
Chicagoland Prison 

Outreach 

•Free Welding classes for 
ex-offenders

•708-331-3301

•14 weeks of training/ 
Orientations Thursday 
10am

•407 W 104th Street 
Chicago, 60628

Chicago Furniture Bank

•Free furnishings for the 
home

•Chicago Furniture Bank

•Year round

•4801 S WHIPPLE ST, 
Chicago, 60632

Wayside Cross Ministries

•Shelter Housing/Job 
readiness 

•www.waysidecross.org

•Year round

•215 E. New York Street, 
Aurora, 60505

Transforming Reentry 
Services

•Job readiness/Education/ 
Health

•transformingreentry.org

•Year round

•10 West 35th Street, 9th 
Fl, Chicago, 60616

https://www.chicagofurniturebank.org/
http://www.waysidecross.org/
http://transformingreentry.org/


Reminders
• The next webinar is scheduled for Wednesday, January 19th, 2022! 

– No Webinar in December – HAPPY HOLIDAYS! 

• Webinar feedback: https://redcap.link/23k1fzzb

• Slides will be posted to the CountyCare Care Coordination Webpage: 
http://www.countycare.com/carecoordination
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Open Forum

Please share any needs or questions you have by 

typing in the chat box  
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