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Agenda
1. Welcome and Agenda Review (5 min.)

2. Lifeway Mobility (35mins)

3. Car Seat/Safe Links (5mins)

4. COVID Updates (2 min.)

5. Care Coordinator Spotlight (5 min.)

6. Resources and Reminders (2 min.)

2



PRESENTERS

• Jim Whittington– Business Development and Accessibility Specialist at 
LifeWay Mobility

• Aaron Eldridge – Community and Social Service Manager
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Presented by: Jim Whittington

www.lifewaymobility.com | 847.215.9490

Making Your Home Accessible

http://www.lifewaymobility.com/


https://vimeo.com/714484876


• Factory trained, licensed and certified

• No-contact installations and service for all 
the equipment we sell

• Our remodelers are all trained in accessibility 
modifications

• We cover northern IL

Lifeway Mobility Technicians



• Lifeway provides a one-year labor warranty and the manufacturers 
equipment warranty

• Lifeway technicians service the solutions we install 

• Client calls us for help, and we refer them back to County Care for an 
authorization for us to do the service if it’s after one year.  We keep the 
client top of mind, so we are ready to go when we get the 
authorization.

• If your clients need assistance, we are here to follow up.

Warranty & Service



Obstacles

• Getting In & Out of the House

• Getting Up & Down the Stairs

• Bathroom Independence



Getting In & Out of the House



Wheelchair Lifts

• 750 lb. weight capacity (User and Power Chair) 

• Safety gate at top only opens when lift is present 

• Limited space needed

• Up to 14 feet of travel 

• Outdoors or Indoors

Price range: $8k-12k



Aluminum Modular Wheelchair Ramps

• ADA recommendations with regard to slope: no steeper than 1:12 - (1” 
rise/12” run)

• Durable, slip-resistant surfaces

• Maintenance-free & rust-free

• Quick installation

• Rental & used options available

• Removable

Pricing: $48/ft²



Wheelchair Ramps vs. Wheelchair Lifts

• The client asked for a ramp, but you know a VPL is the better solution



Wheelchair Ramps vs. Wheelchair Lifts

• Many times, there is not sufficient room to 
install a code compliant ramp outdoors or in a 
garage

• A wheelchair lift only requires a 5’ x 5’ space 
for installation on a concrete pad

• Wheelchair lifts allow for more independence



Outdoor Stairlifts

Price range: $5,500-$7,000

• Built to withstand weather 
elements

• Equipped with canopy cover

• Requires dedicated electric line



Going Up & Down the Stairs



Stair Lifts

• Easily mounted to the stairs

• Battery powered

• Foldable components

• Seat swivels at top

• Upgrade options available

• Service offered after installation



Straight Stair Lifts

• Anodized aluminum rail

• Narrow, vertical design

• Rental & used options available

• Quick turnaround time

Price range: $3,650-$5,500



Straight Stair Lifts

• Anodized aluminum rail

• Narrow, vertical design

• Rental & used options available

• Quick turnaround time

Price range: $3,650-$5,500



Curved Stair Lifts

• Can be fit to 90-degree, 180-
degree & spiral staircases

• Custom-built rail

Price range: $13,500-$17,000



Evac+Chair

• Battery-powered

• Easy to use on all types of 
staircases

• Portable & compact storage

• No lifting required

• Weighty Capacity: 350-400 lbs.

Price range: $5,000-$5,500



Bathroom Safety Solutions



Using the Sink

• Pedestal Types & Roll-Under Sinks

• ADA requires a maximum sink height of 34” & 29” inches of 
knee clearance



Using the Tub

• Tub Transfer System

• Bath Lifts

• Walk-In Tubs



Using the Toilet

• PT Rail w/ Floor Mast

• Super Pole

• Bidet

Bidet
PT Rail w/ Floor 

Mast
Super Pole



Toilet Seat Height

• Toilet Seat Risers (Bolts to Toilet Bowl)

• 3 in 1 Commode

Toilet Seat Risers 3 in 1 Commode



In & Out of the Tub/Shower Safety

• Super pole w/ bar

• Grab bars

• ADA requires a diameter of 1.25-2” and they must be installed 33-36” 
above the floor

Super Pole w/ Bar Bath Grab Bars Toilet Grab BarsTub Rail



Barrier-Free Showers

• Creates independence without sacrificing safety

• Multiple combinations of shower models available

• Simple and quick to install units

Price range: $8k-12k



Transfer/Patient Lift Systems

• Provide safe and secure transfers for both the 
patient and caregiver

• Protect the caregiver from injury and adhere 
to “safe patient handling” guidelines

• Patient lifts reduce the need for multiple 
caregivers 

• A single caregiver can perform a heavy 
transfer unassisted

• Can be used throughout the home



Free Standing Transfer Lifts

• Non-permanent solutions

• For families on the go

• If families move, these systems can 
be easily taken with 

• The tracks can be adjusted to 
multiple heights and widths



Other Track Configurations



Lifeway Mobility & County Care Working Together

Lifeway is contracted with County Care

• Lifeway Chicago Office Manager – Vicki McCowan
• Contacts clients & schedules appointments

• Contact Information
• Fax: 847.590.1728

• Phone: 847.215.9490

• E-mail: infochi@lifewaymobility.com

• For Service: 
• 847.215.9490 (2 for service) or

• service-chi@lifewaymobility.com



Lifeway Mobility & County Care Working Together

• Lifeway Chicago Consultants
• Bob, Darin or James

• Meets clients at their homes

• Takes measurements & writes detailed proposals

• Proposals submitted to Care Manager

Bob Darin James



Lifeway Mobility & County Care Working Together

• Lifeway Chicago Project Managers
• Maria and Susana

• Contacts client to confirm scope of work

• Orders equipment and schedules installations

• Bills County Care with sign-off at completion 

SusanaMaria



In-Home or Remote Evaluations & Showroom Visits



Thank You for Your Time!

Visit Our Showroom
210 W. Campus Drive Suite B

Arlington Heights, IL



Aaron Eldridge

Car Seat/Safe Links 
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Assisting members with Safe Link Cell Phone

CountyCare All CME Mtg 7/23/21 | For CountyCare Care Management Staff – Not for Distribution

• SAFELINK WIRELESS® is a program provided by TracFone Wireless, Inc. serving eligible households. To participate in 
the SAFELINK WIRELESS® service, certain eligibility requirements must be met, which are set by each State where 
the service is provided. These requirements are based on a person’s participation in state, Federal support 
programs, or by meeting the Income Poverty Guidelines as defined by the U.S. Government. SAFELINK WIRELESS® 
service is limited to one person per household

• CountyCare do not have any authority to override, nor do we have a phone allotment process. This has been a 
huge pain point. 

• Complete an application at SafeLink Wireless (link) to apply for a phone.

• Care Coordination supports by providing member education and assist with completing the application. 

Resources: 
FCC Contact Center

Need to talk to someone about your eligibility or application?
877-384-2575

FCC Complaint Center

Click here for help with an Affordable Connectivity Program (ACP) complaint.
https://consumercomplaints.fcc.gov

https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.safelinkwireless.com%2FEnrollment%2FSafelink%2Fen%2FWeb%2Fwww%2Fdefault%2Findex.html%23!%2FnewHome&data=05%7C01%7Cjessica.chatman%40cookcountyhhs.org%7C1878338aaed14f590e8f08da7c8bafa5%7C3b922295e886417faaa84e4c4f069d82%7C0%7C0%7C637959236649256336%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=e3tTC0bTSp10bOjQqEVL4YlTrdPI9CU9K8ZYu12oacc%3D&reserved=0
https://consumercomplaints.fcc.gov/hc/en-us


COVID-19 Updates
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COVID-19 Updates
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COVID-19 Case Overview (Year to 
Date)

Vaccination Overview (6/13/2022)**

# Cases 52698 # only 1 dose* 22,104 (5.5%)

# Deaths 291 # fully vaccinated

Booster/3rd dose

195,424 (45.52%) 

74,194 (17.28%)



Vaccination Locations Updates
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All Illinois residents age 5 and older are eligible for the vaccine. Some members may be 
eligible for a booster dose.

Chicago

• Make an appointment by phone (in home or at a site): 312.746.4835

• Make an appointment online: www.zocdoc.com/vaccine

• Find a Vaccine: https://www.chicago.gov/city/en/sites/covid19-
vaccine/home/vaccine-finder.html

Suburban Cook County

• Make an appointment by phone: 833-308-1988

• Make a vaccination appointment

• Find a vaccination location

• Request in-home vaccination

• Request a vaccine team for an event or workplace

CountyCare CM Webinar | For CountyCare Care Coordination Staff – Not for Distribution

https://www.cdc.gov/coronavirus/2019-ncov/vaccines/booster-shot.html
http://www.zocdoc.com/vaccine
https://www.chicago.gov/city/en/sites/covid19-vaccine/home/vaccine-finder.html
https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fr20.rs6.net%2Ftn.jsp%3Ff%3D0013CsuhheZfWxocrbtjgGLWvbM9rIy95_I1wB3vdkBUammwu9ytk3ij69RaUeELD1DZwnl0TnCJL0SQ6aK1Kpk16UUZPvtaxPO2jk1w5OKxl5Nm-BdUvPVhqs4WGZ42Qlmd7D-yqLKYIvKvAXNUT3-pdE4oqzu_a7HALCTQd1vsigsxVGVPN8oA-_UqhI8LRcj0L7n5ujiSRgFYzlgXU6rm0VPaEWq1ubCh3fUTMS-5cgBkOrjF0T7jX19aeDmlpl5q31cVUg_0Q5DuO0cIlWaznlcplM6q--FtKRFtoeJRKFAsidfSPTezz6sVp804WQK5ODCM7ijueGuVDUKY1t9UGGhyOgGt3r-XCciTQI_R3voXIU76oYR4yq3azmWHLgdb8eilTw5uJnb1IEsT2cAn_sw_d8Xn-i3fSOUnvh3OZENUGLwOHd1vJTq-M1ic6fle7abs7Fjq8C-iyShnr2GtECR-XJMxjjxnp0rp6t3zrx9xwUqwS53JHhbqoLFCfFA2eLnpTQmTjgPSdSGb5IJYgEyTnZoJ7JloRB5umfeiq_ysciV3Sdn_JwMhm9N-VbaUV-Rf_t6KqWfTEOwvJfwj2A8VPFRZEWU20K9x-kV2xFmLDRJlwofpR5aXVLQrUFSOAfXNTs_1Ip45wc7ncu38ggt0j7Y8nTJC4zqLPI5eTFDhQv8519pK0efxX6hD0xdXwXIW2G5XJU%3D%26c%3DklAFNzBfZqprxbTWdKWWLytXeINQHxSfzK7CJSP9YVb7SllmjFsEgQ%3D%3D%26ch%3DwOWXR4HlEPGKTrc8QHbmyG56LDB8b6HnJfppF8oNfweeNQas8wFi6w%3D%3D&data=04%7C01%7Cmaeve.dixon%40cookcountyhhs.org%7C11c5340287bb4d94f17408d94d4f7a97%7C3b922295e886417faaa84e4c4f069d82%7C0%7C0%7C637625826036973626%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0&sdata=pFproekg7L8rj0DD4kTFDSL%2B%2FOQN8FiPMV%2B%2BVRj9wHQ%3D&reserved=0
https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fr20.rs6.net%2Ftn.jsp%3Ff%3D0013CsuhheZfWxocrbtjgGLWvbM9rIy95_I1wB3vdkBUammwu9ytk3ij69RaUeELD1D9pRNw0rR6N3ocZOC13Y_XWO3dQhCganXEjoetRImz5pbd04sN7G3sNc29j0khwi2RPiKejFMxg1NsPZXpIo9ngjZSk7_ko9aseOnMOVRsAWNEJoDHwWWfgsR7BdZIrxVrWmnTkafUE9twjnIfboo3xezph9fTvSj-TBmEgWcjcnHZUjWNHFXy5RBzXsHfXk6GorB5RPXIEOHnlDelmuaAZvxHDjAYoOUre8cp9AumgC6nz5xGNEEX1aA0TrV3T-Ov8jAWlbKzGYZyYxn3f0hS-l_8JPIF_Avf2hqCW0-VA3SMEMoCtRFtWPTziFHNclod3StfLw2RJX6_Z-x8Eqj_EtnnCwoN3D2GpLQrXSGPeMr41Ilxmqm8NrJu925y6zdSa21Q1Iy-08Yq86QrpdFP6Cenzsh5rRMr3IzuX2WvQlAXzdoKfN9gKrhRuWvPSJ6OnqIW0gSd3pCyWTKqZBgIZo82OEpPtnYff11VOsTwfzwXCFQevIS72ORYhFpfmUHT-reT4UJ49aebLeTkY-sJMayrhZXSU69KorvCkAIeOwg0LziofjF0trL8ygVxxfrn7xnrLruHDCLWRUG9nPfn7BeXEPJIxMCeOxYpvTQcPwThFM43LqHZ3w_WvLiWrU4SDtWsiVen1YvTSg1_7fzgQ%3D%3D%26c%3DklAFNzBfZqprxbTWdKWWLytXeINQHxSfzK7CJSP9YVb7SllmjFsEgQ%3D%3D%26ch%3DwOWXR4HlEPGKTrc8QHbmyG56LDB8b6HnJfppF8oNfweeNQas8wFi6w%3D%3D&data=04%7C01%7Cmaeve.dixon%40cookcountyhhs.org%7C11c5340287bb4d94f17408d94d4f7a97%7C3b922295e886417faaa84e4c4f069d82%7C0%7C0%7C637625826036963668%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0&sdata=I%2BaJkQ8mR0WtSPT3e0oi89dqGas1tgeH8ZTC0MVNB9E%3D&reserved=0
https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fr20.rs6.net%2Ftn.jsp%3Ff%3D0013CsuhheZfWxocrbtjgGLWvbM9rIy95_I1wB3vdkBUammwu9ytk3ij69RaUeELD1DU9k257slG25SRoJ8QRXS8GguBd87IcLoVv20JZra0HOSTC8DGpBYmD1HMUoN1f3uC2zW7ITCnrFldLf07PsOn7Nw8Mh397mVdUC557ORG-XzVSu4VGMiY3JGgcHpSrSNvYD8gbVjGIXQ98XBlWqyeXFW5VoihSgr3uf0OxrbOaCLe_r6aWydgctpDVAnhEgFNcG3VCM0xrjIMxieKolNH_r9RuQtZFXolEemrWFXojw%3D%26c%3DklAFNzBfZqprxbTWdKWWLytXeINQHxSfzK7CJSP9YVb7SllmjFsEgQ%3D%3D%26ch%3DwOWXR4HlEPGKTrc8QHbmyG56LDB8b6HnJfppF8oNfweeNQas8wFi6w%3D%3D&data=04%7C01%7Cmaeve.dixon%40cookcountyhhs.org%7C11c5340287bb4d94f17408d94d4f7a97%7C3b922295e886417faaa84e4c4f069d82%7C0%7C0%7C637625826036983578%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0&sdata=tcQrcdqoNj5TMce605KJZuw4iVF80sxbFKJvUhZ%2Boa0%3D&reserved=0
https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fr20.rs6.net%2Ftn.jsp%3Ff%3D0013CsuhheZfWxocrbtjgGLWvbM9rIy95_I1wB3vdkBUammwu9ytk3ij69RaUeELD1DzofcS6KMRhkRKRVIqDYuEdxb_6TzWdDskpJHalwFRR1fwK2PIzcSnwEk39fCUZrUZXFe6oLsMR56KlXBchCVoboQYGsqoL0xyf65FA4h7l49pCfu6xwtK8knt3stOiDxMwa_RaSf1EotAoMWjjfYix0rv_h6KB-fRqqMUvGySAYEwaRu_HHojnuoM4PqBz_JTtrMz3U18BAGhLG17qpXrWP5buGouKR5x-XvZkcsooM%3D%26c%3DklAFNzBfZqprxbTWdKWWLytXeINQHxSfzK7CJSP9YVb7SllmjFsEgQ%3D%3D%26ch%3DwOWXR4HlEPGKTrc8QHbmyG56LDB8b6HnJfppF8oNfweeNQas8wFi6w%3D%3D&data=04%7C01%7Cmaeve.dixon%40cookcountyhhs.org%7C11c5340287bb4d94f17408d94d4f7a97%7C3b922295e886417faaa84e4c4f069d82%7C0%7C0%7C637625826036983578%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0&sdata=Gi5S3cXt%2BUX1wrA6fSlthz1hypplNBXe8yoZBS6c99g%3D&reserved=0


FREE AT HOME COVID TEST KITS
• The Federal government have provided a program for free at home covid test kit for families. 

• Members can make order via this website (COVIDtests.gov - Free at-home COVID-19 tests)

• For those that may need help placing an order for your at-home tests. They can Call 1-800-
232-0233 (TTY 1-888-720-7489).

COVID Vaccines for Children 
• CDC recommends everyone ages 5 and older get a COVID-19 vaccine

• Pfizer authorized for children ages 5-11 and 12-17

• Where can children be vaccinated? Pediatricians’ offices, hospitals, pharmacies, community events, and dedicated CPS, CDPH clinics,
and CCH sites 

• For more information for Chicago: https://www.chicago.gov/city/en/sites/covid19-vaccine/home/for-youth.html

• Cook County Residents: Cook County Health will begin offering the Pfizer COVID-19 vaccine to current patients ages 5-11 on Friday, 
November 5. Patients can walk-in to any CCH site to get vaccinated or make an appointment by calling 833-308-1988 (Monday through 
Friday 8:00 am – 8:00 pm) or visiting vaccine.cookcountyil.gov

• For more information for  Cook County: MyShotCookCounty.com
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https://www.covidtests.gov/
tel:1-800-232-0233
tel:1-888-720-7489
https://www.chicago.gov/city/en/sites/covid19-vaccine/home/for-youth.html
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https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fmyshotcookcounty.com%2F&data=04%7C01%7Cmaeve.dixon%40cookcountyhhs.org%7C54b9bd34b308466f715e08d99fd9dc4d%7C3b922295e886417faaa84e4c4f069d82%7C0%7C0%7C637716580533139207%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=iZo15K7tTxn5%2FqqE7PFc%2FcalftgzN%2BioY%2BRrQkHguWg%3D&reserved=0


CountyCare COVID Vaccine Reward

• What is the reward?
– Members who receive their first of two doses or single dose after 8/1/2021 

will receive $25 on their OTC Reward Card

• How and when do they get their reward?
– If the member has an active OTC card, the funds will automatically load to 

their OTC Reward within 30-45 days 

– If the member does not have an OTC card, an OTC card will be mailed to them 
with 30-45 days 

• Ensure we have member’s preferred mailing address on file

• How do members check their OTC Reward Card balance?
– Members can check their OTC reward card by calling 312-864-8200 or going 

online to www.MyOTCCard.com
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http://www.myotccard.com/


COVID19 Vaccine for Pregnant Members

❖ CDC recommending 
COVID19 vaccination 

for pregnant and 
breastfeeding people 

(including booster) 

❖ Care Coordinators: 
Encourage pregnant 

members to get 
vaccinated  
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Source: https://www.cdc.gov/coronavirus/2019-ncov/vaccines/recommendations/pregnancy.html
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2022 Member Newsletter 
Don’t Lose Your Healthcare Benefits
- As an Illinois Medicaid member, you have not had to complete your redetermination paperwork in two years due to the 

pandemic. Illinois Medicaid needs to send you important information about your health coverage. Watch for information in the 
mail about Medicaid redetermination so you can stay with CountyCare.

- To keep your health insurance, make sure we have your current address on file. Update your mailing address now. It’s easy, fast, 
and free. Call IL Medicaid at 877-805-5312 from 7:45 a.m. to 4:30 p.m. or fill out an online form 
(www2.illinois.gov/hfs/address). 

• Questions? Call Member Services at 312-864-8200.

Open Enrollment: Stay with CountyCare
- If you have not already, you may receive a letter from the HealthChoice Illinois program. The letter asks you and eligible family 
members to choose a Medicaid health care plan for the next year. We hope you stay with CountyCare! If you want to stay with us, 
you don’t need to do anything. You will be automatically enrolled with CountyCare. 

• Learn all that CountyCare offers by visiting https://countycare.com/members/benefits-rewards/. 
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2022 Member Newsletter 
New Stores to Shop with the CountyCare OTC Rewards Card
• CountyCare rewards you for making healthy choices. Our Rewards Card Program gives you cash credit   when you get certain services or 

complete health screens and provides other free benefits.

• The Rewards Card is simple. Once you see your doctor for services that earn rewards, you will get your CountyCare Rewards Card in the mail. It 

will have a credit on it. Then every time you earn a reward, CountyCare will automatically load it on the same card. Once you activate your card you 

can use it to buy home and health items from several stores. Use your Rewards Card at Dollar General, Walgreens, Walmart – and now at 

Food4Less, Jewel/Osco, Mariano’s, and more! You have six months to use your rewards from the date they are added to your card.

CountyCare Health Fairs
• CountyCare will be hosting health fairs this year for members who need mammograms, pap smears, annual doctor visits, 
blood pressure checks, COVID vaccinations, colon cancer screenings, immunizations, and well-child visits. The first health fair will 
occur in July. Please visit www.countycare.com and our Facebook and Instagram pages for more information. You may also 
contact Member Services at 312-864-8200 for more information. We look forward to meeting your health care needs.
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2022 Member Newsletter 
Urgent Care Providers Now with CountyCare   
• CountyCare now has two urgent care providers in our network for quick, convenient care. Urgent care centers are facilities 

where you go for care, but your condition is NOT life-threatening.

• If you visit these centers, please remember to ALWAYS follow-up with your assigned CountyCare primary care provider 

(PCP). Receiving care is critical to achieving the best results for your health. Please call the closest location to confirm hours of 

operation before you go.

WellNow
• Starting June 1, CountyCare members can receive quality care from six WellNow Illinois locations. Visit a WellNow location for: 

o COVID-19 testing 
o 24/7 virtual care 
o Minor injuries and sprains 
o Fever
o Common illnesses like colds and the flu
o Minor cuts and scrapes
o Physicals
o X-rays, on-site lab testing 
o Allergy tests

•

• Online check-ins available and no appointments needed except for COVID-19 testing. To find the location closest to you, visit 

https://www.wellnow.com/locations/.
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2022 Member Newsletter 
Walmart Health
• Good news for members in the Austin and Chatham communities: You can visit Walmart Health in your 

community to receive health services. 

• These two in-network locations provide:

o Wellness checks and physicals
o Sick and injury visits
o Dental, including x-rays, deep cleaning, teeth whitening, fillings, and simple extractions
o Behavioral health for help with depression, anxiety, stress, grief, and relationship issues 
o Labs like pregnancy, strep, and flu tests, drug screenings, and much more 
o Flu shots and immunizations
o Hearing exams, hearing aid fittings
o Eye exams
o Chronic condition diagnosis and care 
o Nutrition and fitness classes

• Visit these Chicago area Walmart Health locations :

• 4650 W. North Ave., 60639 (Austin) 8331 S. Stewart Ave., 60620 (Chatham) 
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2022 Member Newsletter 

CountyCare members can have access to Care Coordination services at no cost. Care coordinators can help you:
•Develop a personalized care plan and transition of care roadmap for when your baby leaves the hospital. 
•Coordinate medical appointments with primary care providers and specialists.
•Arrange for transportation to medical appointments if needed. 
•Coordinate in-home nursing care and Sleep Safe Kit (portable crib, SleepSack, pacifier, book) delivery through CountyCare’s Brighter Beginnings program. Learn more at 
https://countycare.com/members/brighter-beginnings/.
•Answer questions families may have. 
•Connect members to resources available through CountyCare.
Website call out: 
To help connect with more of our members, www.countycare.com is available in multiple languages like Spanish and Polish. You can also change the size of the font to make it easier for you 
to read. Use these buttons to change how you see the website.

https://countycare.com/members/brighter-beginnings/
http://www.countycare.com/


Care Coordinator Spotlight

CountyCare CM Webinar | For CountyCare Care Coordination Staff – Not for Distribution
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Care Coordinator Spotlight
Karen Jones – Community Based Nurse Care Coordinator
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CONGRATULATIONS Karen!

ICARE Standard: Collaboration

Q: What is your number 1 tip for success as a 
Care Coordinator? 

A: Listen to what your member needs 
are and learn to read between the lines 
of their needs to effectively help them.

Q: What is a fun fact about you? 

A: I love watching HGTV. I can watch it all 
day and I love to decorate.

A colleague states that Karen Jones 
collaborated with a member’s 
housing team in efforts to find him 
and provide quality care. She went 
above and beyond with effective 
communication with his community 
team to make sure that he received 
appropriate care that he needs.



Resources & Reminders

CountyCare CM Webinar | For CountyCare Care Coordination Staff – Not for Distribution
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Care Coordinator Spotlight Reminder

• Please email nominations to: 
oluwatobi.oyeniyi@cookcountyhealth.org

• If you have been nominated, I will reach out to you prior to the 
webinar

CountyCare CM Webinar | For CountyCare Care Coordination Staff – Not for Distribution
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Reminders
• The next webinar is scheduled for September 21th, 2022! 

• Webinar feedback: https://redcap.link/23k1fzzb

• Slides will be posted to the CountyCare Care Coordination Webpage: 
http://www.countycare.com/carecoordination

CountyCare CM Webinar | For CountyCare Care Coordination Staff – Not for Distribution

53

https://redcap.link/23k1fzzb
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Open Forum

Please share any needs or questions you have by typing in 
the chat box  

CountyCare CM Webinar  | For CountyCare Care Coordination Staff – Not for Distribution
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