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Agenda

1. Welcome and Agenda Review (2:00-2:03)

2. Vital Decisions- An Advanced Care Planning Organization for Members with

Oncology or cardiovascular diseases. Anew program by NCH (2:03- 2:20)
3. UM IAMHP Presentation (2:20-2:50)

4. COVID/FLU Updates (2:50-2:55)
5. Care Coordinator Spotlight (2:55)
6. Resourcesand Reminders (2:55-3:00)

V. y
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Presenters

* Dr. Monica Soni— ASSOCIATE CHIEF MEDICAL
OFFICER AT NEW CENTURY HEALTH.

e Melissa Al-Ahmadi— UM-CM LIASION FOR
COUNTYCARE.

é
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WHO WE ARE
New Century Health Drives Cost and Quality Improvement
in Oncology and Cardiology

An Aligned In Deep Collaboration With High Quality
Payer Partner with Providers Care at the Center

1 2 M + Members 10 K+ Oncology Providers 3 Scientific Advisory Boards

3M+  FullRisk Members 1, 600 s inncHarMs | 90/  Tumor Type Pathways

Cancer Costs 0 Providers prefer Provider Adherence to NCH
95% Addressed 70 /0 NCH to similar UM 80% Pathways
solutions*

*NCH 2020 provider satisfaction survey results

Al .
Representative Partners Humana.  #Devoted  A§Simply conyiva~7  eaetna

HEALTH PLANS I'“_ althcare Care Salutions
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New Century Health Model

Quality-
Focused UM
?A Trusted
New Century Health Provider
Relationships
Insights &

Action Plans

New Century Health / powering the new era of specialty care

NCH Differentiation

Our comprehensive, proprietary clinical pathways
change provider practice patterns, deter clinically
inappropriate services, and prevent downstream events.
We guide the user to the most appropriate choice rather
than a path that leads to a denial

Our physicians and clinical staff build deep, quality-
first relationships with practices based on holistic
conversations to manage overuse, misuse, and
underuse; leads to more appropriate practice patterns

Our analytics suite leverages 20 years of experience
managing oncology risk to identify the highest-impact
performance initiatives. Market-dedicated med econ staff
further surface and vet performance opportunities

Confidential — Do Not Distribute




CountyCare
Medicaid MCO

Evolent Health
CountyCare Population Health Partner

New Century Health Evolent Health Services

\_

oncology, and imaging
services for CountyCare
(prior auth, cost savings
initiatives, provider
representatives)

Holds financial risk for
cardiology and oncology
services at CountyCare

( Manages cardiology, \

/

New Century Health / powering the new era of specialty care

\_

services for CountyCare

Supports medical
management services
such as inpatient
utilization management,
population health, and
network operations

K Provides claim payment \

/

Confidential — Do Not Distribute
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VITAL DECISIONS- A new program
by NCH

¥
New Century Health

Vital Decisions Training Session
March 2022




AGENDA

Importance of Advance Care Planning
Introduction to Vital Decisions

CountyCare Roll-Out

New Century Health / powering the new era of specialty care Confidential — Do Not Distribute 2
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Importance of Advance Care

Planning

An Imperative to Close the Gap

The experiences that seriously ill and dying people and their families want are almost the opposite of what they receive

i)

Most Americans want to:

* Age well and live
independently.

* Die at home with family
present, if possible.

» Have our pain and symptoms
controlled.

* Have our wishes honored.

» Be treated as a whole person
with appropriate support.

»  Know that friends and family
members important to us will
be cared for.

[

Instead:

* Approximately two thirds of
us die in hospitals or nursing
homes.

* The hospitalized are isolated
in ICU for long periods of
time.

* Many are unconscious for
hours or even days before
their deaths. Of those who
are conscious, the majority
report experiencing pain.

* Families are devastated
emotionally and financially.

New Century Health / powering the new era of specialty care

.....

_____

Critical to close this gap due to:

Aging of the population.

Increased family caregiving
(29% of US population).
Increase prevalence of multi-
morbidity of chronic
conditions, including cognitive
impairment.

Rising cost of care.

https://www.cdc.gov/training/ACP/Resources. pdf

Confidential - Do Not Distribute 3
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Importance of Advanced Care

Planning

Evidence-Based Benefits of Advance Care Planning

« Facilitates meaningful conversations with

Patient-

* Increases delivery of goal-concordant care
* Prevents unwanted hospitalizations
* Improves quality of life

Centered

» Reduces the decisional burden for families

Supports * Improves the bereavement experience
Loved *» Lowers stress, anxiety, and depression after
Ones & a loved one’s death

Caregivers » Enhances families’ satisfaction with end-of-
life care

patients about their value-system and wishes

New Century Health / powering the new era of specialty care

* Increases use of palliative and hospice
services

* Lowers the number of hospital admissions
and length of hospital stays

* Decreases in-hospital and intensive care unit
deaths

* Reduces cost of end-of-life care (without
increasing mortality)

* Lessens the use of aggressive or intensive
treatments at the end of life

* Allows proactively arrangement of care for
patients near end of life

* Increases the probability that patients can die
in their preferred place

Confidential — Do Not Distribute 4

ULy Ul
‘ HEALTH PLAN

4




Introduction to Vital Decisions

As a leading provider of advance care planning telehealth services,
Vital Decisions plays a critical role in the end-of-life care continuum

Advance Care Planning (ACP) is the ongoing discussion and documentation of a patient’s goals, values and preferences for care -
ensures that individuals receive the care they want, alleviates stress for families and care teams, and reduces the cost of unwanted care

Provide Specialist-Guided Advance Care
Planning (ACP), including:

« Advance Directive — Options, Importance
and Process for Completion

* Health Care Proxy — Role, Criteria for
Selection and Communication

+ Palliative Care — Education and Shift Points

« Hospice Care — Education and Shift Points

* Medical Orders — Purpose and Process for
Completion

Members with serious illness in their last 12-24
months of life using Vital Decisions’ predictive
analytics (Vital Mortality Model)

Specialized behavioral health professionals
use motivation interviewing to elicit and
document patient preferences and care goals

Role of ACP in the End-of-Life Care Continuum

Curative Supportive
Therapy Care Death

Diagnosis

Palliative Care Hospice
Curative Care

Care
Screening Bereavement

Course of lliness

Advance Care Planning

Initiate Document Update As
Conversation Preferences Needed

New Century Health / powering the new era of specialty care

Confidential — Do Not Distribute 6
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Introduction to Vital Decisions

Vital Decisions: Highly-Trained Behavioral Specialists Empower Members
by Eliciting and Documenting Their Goals and Preferences for Care

100+ Behavioral Health Current State Results
Specialists

» Master level professionals — e.g., Social 800/0 3.6x 23%

workers, Counselors, Marriage & Family

Therapists Complete Advance More likely to elect Fewer inpatient
) . - - Directive and/or select hospice care compared admissions compared
» Trained in Motivational Interviewing health care proxy to controls* to controls*

* Multi-lingual & multi-cultural v

* Unmatched quality monitoring by
dedicated coding team
24°
859 0
5 /0 Reduction in total cost

- : . of care in the last 6
Of eligible patients introduced to months compared to

the program chose to enroll controls™

*Results from matched comparison study of 2,606 decedents over 2.5 years

i ]
New Century Health / powering the new era of specialty care Confidential — Do Not Distribute 7
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CountyCare Roll-Out

Demonstration Project

« April 2022, Vital Decisions will begin working with CountyCare patients
* Program is no cost to patients or providers
* Practices can opt a patient in or out as can CountyCare Care Management
+ Vital Decisions specialists will discuss patients’ goals of care and wishes by phone and video
and help interested patients complete an Advance Directive
They will facilitate linkages requested by the patient such as palliative care

They will NOT offer clinical care or mental health counseling

+ Completed Advance Directive will be shared with treating practitioners with patient’s consent

New Century Health / powering the new era of specialty care Confidential — Do Not Distribute 9
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CountyCare Roll-Out

NCH Patient Identification Criteria

In addition to population identified by the Vital Decisions algorithm, will also flag patient using NCH
authorization data:

» Patients with heart failure with reduced ejection fraction < 40%

» Patients with coronary artery disease with invasive intervention (e.g., PCI, device implantation) or
surgery

* Patients with oncologic diagnosis

Highest volume practices include:
* Rush

* University of Chicago

* Presence Healthcare/AMITA
* Northwestern

* University of lllinois

New Century Health / powering the new era of specialty care Confidential — Do Not Distribute 10
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Who to Contact

Contacts

* Need to refer someone into the program? Email CMreferrals@vitaldecisions.net

* Existing participant with a question? Connect member to Vital Decisions Specialist: 1-800-301-3984

* Your Oncology New Century Health Population Health Manager,
Latonia Bradshaw:
Ibradshaw@newcenturyhealth.com
562-237-3419

* Your Cardiology New Century Health Population Health Manager,
Precious McClendon:
pmcclendon@newcenturyhealth.com
562-237-8962

New Century Health / powering the new era of specialty care Confidential — Do Not Distribute 1
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Utilization
Management:
Information You Can
Use

CountyCare
March 16, 2022




Objectives

1. Discuss the Medical/BH Prior Authorization process and the
associated benefits

2. Reviewthe frequently asked questions by Care
Managers/Coordinators about the Prior Authorization process

3. Identification of the most useful resources in Utilization
Management

<
CountyCare
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Utilization Management

* What is Utilization Management?

o Process that evaluates the efficiency, appropriateness, and medical
necessity of the treatments, services, procedures, and facilities
provided to patients on a case-by-case basis.

* Right Service - Right Location - Right Time

 Efficiency, Quality, Appropriateness

CountyCare

LAN
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Utilization Management

* What are the Benefits of UM?

o Promotes health care quality

o Enhances efficiency of health care delivery

o lmproves patient outcomes

o Reduces length of stay and increases provider
capacity

o Facilitates care coordination

o Decreases fraud, waste, abuse

<
CountyCare
CERA e PSR
A ’ ' AN ILLINOIS MEDICAID HEALTH PLAN



1y ' nl“
Primary Functions of Utilization Management 1o

20

Intake

* Receive requests via portal,
phone, fax or mail

e Create authorization in system
» Set up peer to peer request

Partnership
 Collaborate with providerto
obtain additional information
e Supportdischarge planning
* |dentify and support smooth
transitions of care

4 CountyCare

.
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UM Process

= Roles:
Intake Staff

= Sources:
Phone, Fax,
Provider
Portal
(Identifi
Practice)

\. Y

21

,
Review Process

= Roles:
Nurses, BH
Clinicians, &
Physician
Reviewers

= Criteria:
Medical
Policies &
InterQual

r
Decision Rendered
Notification

Rendered
within
strictest TAT

Notification
(Letter) sent

J

r
Claims Processing

Based on
approval or
denial, the
authorization
will match
the claim

J

CountyCare
HEALTH PLAN
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UM Turnaround Timeframes

Request Category Turnaround Timeframe

Non-Urgent Pre-Service 4 Calendar Days

Urgent Pre-Service 2 Calendar Days

Concurrent 2 Calendar Days

Retrospective 30 Business Days

Peer-to-Peer Request within 2 Business Days
from Date on Adverse
Determination Letter

CountyCare
HEALTH PLAN
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Peer to Peer Process

* Request by calling 1-855-444-1661 within 2 business days of the date

of the adverse determination letter
o During Business Hours (M-F 8am-5pm Central) Select option 4 to reach UM

o After Business Hours (Weekdays after 5pm or all-day Weekends/Holidays)
Select option 5, then 1 to leave message for on-call nurse.

* Provide this information to UM Intake staff when making request:

23

o Facility Physician Name
o Facility Physician Direct Ph#
o Best dates/times for UM Physician to call for P2P*

*UM will attempt to make calls during requested times but may not always be able to do
d/t logistics and workloads.

* Intake staff will take request and notify the appropriate staff

& |4
CountyCare
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Peer to Peer Process

* UM Physician will outreach to Requesting Physician

o If unable to reach on 18t attempt, the Medical Director will attempt to leave a voicemail
requesting a return call back. If a message can not be left, then the Medical Director
may make an additional attempt within 24 hours.

* UM will notify the provider of decision via phone
o In most instances, the UM Physician will notify of decision during P2P call.

o If unableto provide decision during P2P call, the provider will be notified by an UM
Staff member by phone after a decision is rendered.
o A new letter will be issued if the denial is overturned by the P2P.

CountyCare
HEALTH PLAN
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Appeals Process

* Request within sixty (60) calendar days of date on the Adverse
Determination Letter

* Acceptedvia fax, phone or in writing

* If via phone, written sighed appeal requestis needed

CountyCare
Grievance and Appeals Department
P.O. Box 21153
Eagan, MN 55121
Phone: 1-312-864-8200 or 1-855-444-1661 (toll-free) or 711
TDD/TTY
Fax: 1-866-200-5031

& |4
CountyCare
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Appeals Process

oWhen filing an appeal, please
include all necessary
paperwork:
= Clinical notes & documents
= If filing on behalf of a member
0 CountyCare Authorized
Representative Designation (AOR)

Helpful Tips for

Successful
| Appeals

CountyCare
HEALTH PLAN
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Appeals Process - Turnaround Time Frames
|

Appeals

Al

Request Category

Turnaround Timeframe

Standard Pre-Service

15 Business Days

Standard Post-Service

30 Calendar Days

Expedited

24 Hours

External

15 Calendar Days

7~
o

CountyCare
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When to Contact Utilization Management

* To confirm receipt of Prior Authorization request for medical
or behavioral health services or treatments

* To confirm the decision (denied/approved) rendered by UM
on a Prior Authorization request sent by provider

* To confirm discharge dates from inpatient facilities or
obtain discharge notifications received from provider

* To obtain additional clinical information regarding a referral
sent to CME about member care needs

* To gain education on peer-to-peer review or aBpgals

process and status CountyCPZLaﬁ
H
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How To Submit A Request
|

o Fax
= Medical Outpatient 1-866-209-3703
= Medical Inpatient 1-800-856-9434
= Behavioral Health/SUD 1-800-498-8217

o Phone
= Medical & BH/SUD: 312-864-8200 711 TTD/TTY Option 4

o Provider Portal
= Availableto in-network providers
= SSO platform
= Real time approval for certain services
= Book view of InterQual criteria

4 CountyCare
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tel:3128648200

CPT Code Look Up List

https://countycare.com/providers/prior-authorizations/

Most up to date CPT code checker list is received by clicking Big Blue button =
PRIOR AUTH CPT LOOK-UP

Some services require prior authorization from
CountyCare for reimbursement to be issued to
the provider

All out-of-network services require prior authorization except for Emergency Care and

Family Planning Services. Click here for a list of all services requiring prior authorization

Questions? Call the CountyCare Medical Management and Prior Authorization

Department at 312-864-8200 /855-444-1661.

- S
CountyCare
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https://countycare.com/providers/prior-authorizations/

CPT Code Look Up List
|

Once you download Excel doc, the top of the CPT Code List highlights reminders for
services that will require authorization

“Yes” in Is PreAuth Required indicates a prior authorizationis needed for any INN
provider for that specific code.

KEY LOOKUP INFORMATION:

*#% Any services related to any type of inpatient confinement require authorization

*** Any services rendered by a non-contracted provider require authorization unless related to
emergency services

***All DME Rentals (regardless of purchase price) require authorization Auth

***Elective cardiology or oncology service authorizations FOR PATIENTS 18 AND OLDER should be Effective Dates Notes; Frequency/Quantity Limitations; Age Limitations

Required
requested and performed by specialists within New Century Health scope. Submit requests via NCH "

Portal - https://my.newcenturyhealth.com/ or call 888-393-7713 if more details are needed.

TO SEARCH FOR A CODE: Hit CTRL+F keys on your keyboard then type in the code or keyword.

Effective
Date

Is Preauth

requie + | Mdditona Parameters ,|M||Qt,‘h|uh,|lhhﬂ, MaxA |

'.

.| Termdati

CountyCare
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UM Frequently Asked Questions

Frequently Ask
: ed Question
regarding UM processes s by Case Management

o

'C CountyCare
HEALTH PLAN
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UM Frequently Asked Questions

UM does not have open access to
Provider’s EMRs (electronic medical
records)

» Clinicals are only what is specifically given
to UM in by providers when requesting
authorization

What Clinical
Documentation
Can UM

Access?

* UM is not able to access systems that
show which TOC/Care Coordinator/CM is
outreaching or assigned to a member

* UM-CM Liaisons and Managers have =
- i ™ CountyCare
access to Collective Medical Portal ST e PO A
e ’ ' AN (LLINOIS MEDICAID HEALTH PLAN



UM Frequently Asked Questions

e NO PA—
o Emergency Dept. visits with INN
or OON providers Which Services
« Any services or hospital stays Require Prior |

with Gold Card Providers—Stroger allidder& sy
Hospital or Provident Hospital (PA)?

e YES PA--ANY service with an
Out-of-Network (OON) or non-

contracted provider C

CountyCare

HEALTH PLAN
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UM Frequently Asked Questions

» See Provider Manual (pg 31+) RAUIEZVEEN

or CPT Code Look-Up Listfor [t
. . s Authorization
full list of services requiring (PA)?

Prior Authorization

<
CountyCare
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UM Frequently Asked Questions

» Pharmacy Vendor— 5
Prior Auth review for

medications that member picks
up at pharmacy to take at home.

- Vision/Dental Vendor- ~aVesis
Prior Auth review for Vision
Exams/Eyeglasses (Optician

Visits) or Dental Care
***Medical Visits to Eye Specialists are
reyiewed by Evolent UM team

Who do |
contact for

Pharmacy,
Dental or Vision |
authorizations?

<
CountyCare
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UM Frequently Asked Questions
|

Ask for a copy of UM to CME FAQ

Contact both UM-CM Liaisons via

email or phone (Do NOT give to " What if I have
Members):

other questions |
| about UM? ”

Melissa Al-Ahmadi (MHN, DSCC, Access)
MAI-Ahmadi@evolenthealth.com

Sharon Harris (CCC, Health Plan, or LTSS)
SLHarris@evolenthealth.com

<
CountyCare
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mailto:MAl-Ahmadi@evolenthealth.com
mailto:SLHarris@evolenthealth.com

UM-CM Liaison Role
I

* We have two UM-CM Liaisons for CountyCare- Melissa AI-Ahmadi
and Sharon Harris.

* UM-CM Liaisons are UM staff and work to assist assigned case
managers from CMEs (Case Management Entities) to remove
barriers to the PA process (Medical/BH Services)

 UM-CM Liaisons also coordinate with providers, as needed, to
assist with the PA submission process, including:

o Answering questions on the overall PA process for medical or behavioral
health services

o Assisting with connecting providers to TOC (Transition of Care) contacts or
the member’s assigned CME

o Assisting with authorization elements to include Single Case Agreements
(SCAs)

& |4
CountyCare
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UM-CM Success Story

60-year-old memberin Long Term Acute (LTAC) facility for
respiratoryfailure—on Vent with g-tube and wound care.

Barriers to discharge—the facility discharge planner was unable to
reach (surrogate decision maker) to authorize peg placement
surgery & subsequentapproval for VENT SNF as the transition
plan

UM-CM Liaison researched past records and was able to provide
CME & LTAC with an alternative contact number for son.

As a result of the UM-CM Liaison involvement, the provider was
able to get the surgery authorized and performed. This expedited
the appropriate discharge to the next level of care, preventinga
longer length of stay after the member was medicaw(épropriate

: CountyCare
for discharge. —ALTH PLAN
39
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Provider Relations

* Provider Relations representatives are assigned by hospital

systems, health care organizations and specific providertypes
o Provider assignment details are available on CountyCare’s website.

* If you’re unsure which PR Representative works with a specific

40

provider, please contact ProviderServices@countycare.com and
they will connect you with the appropriate Provider Relations
representative

* Additional resources available under Provider Resources on
CountyCare’s website

<
CountyCare
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https://countycare.com/wp-content/uploads/PR-Team_Provider-Assignments-March-2021_3.25.2021.pdf
https://countycare.com/providers/provider-resources/

CountyCare Website

* WWW.countycare.com

V. Thinking About C
., CPT COde LOOk Up LlSt " ”, Provider Billing Resources
Cou nt_yCa re Prior Authorization

* Provider Notices

Quick Reference Guide

Pharmacy and Preferred Drug List

* Prior Authorization Forms and S°‘:"t'19
_ pdates
Contact Information

Clinical Care & Guidelines

QEQ Find a

Provider

Critical Incidents & Reporting

* Provider Manual
000 Member

* Clinical Practice Guidelines & Portal

Policies A Provider
& =] portal

* Search for In-Network
ARE 900 HEALTH PLAN
b ’ ' AN ILLINOIS MEDICAID HEALTH PLAN
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http://www.countycare.com/

SUMMARY

1. Utilization Management can assist with promotion of a
better quality of care for members and help ease the
burden of providers

2. By ldentifying and eliminating common mistakes, we
can work to improve the UM process and make it less
confusing

3. The Provider Relations Team can assist with many UM
concerns

4. CountyCare is here to help make the UM process more
efficient and promote a seamless process fror&ginni

ountyCare
to end LoD
42
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Questions and Answers

43 f
CountyCare
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Tools and Resources

CountyCare Website
o http://www.countycare.com/

Member Handbook
o https://countycare.com/members/member-handbook/

Care Coordination Resources
o https://countycare.com/providers/care-coordination/

CPT Code Look Up

o https://countycare.com/providers/prior-authorizations/

Provider Manual

o https://countycare.com/wp-
content/uploads/2021_CountyCare Provider Manual__Digital.pdf

<
CountyCare
CERA e PSR
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http://www.countycare.com/
https://countycare.com/members/member-handbook/
https://countycare.com/providers/care-coordination/
https://countycare.com/providers/prior-authorizations/
https://countycare.com/wp-content/uploads/2021_CountyCare_Provider_Manual__Digital.pdf
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COVID-19 Updates

CountyCare
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COVID-19 Updates

COVID-19 Case Overview (3/2/2022) | Vaccination Overview (3/2/2022)**

# Cases 46,111 (13.7% increase) # only 1 dose* 30,396 (7.92% of
vaccine-eligible
members)

# Deaths 286 (4.38% increase) # fully vaccinated 174,810(45.7% of
vaccine-eligible
members)

*where 2 doses are needed
**vaccine rates now includes 12—16-year-
olds (5+ will be included moving forward)

Over 17,000 members became fully vaccinated since 9/13/21!
CountyCare is the MCO with the most members vaccinated! CountyCare

HEALTH PLAN
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FREE AT HOME COVID TEST KITS

 The Federal government have provided a program
for free at home covid test kit for families.

 Every home in the U.S. is eligible to order #4 free at-
home COVID-19 tests. Orders will usually ship in 7-12
days. Order your tests now so you have them when
you need them.

e Members can make order via this website
(COVIDtests.gov - Free at-home COVID-19 tests)

« For those that may need help placing an

order for your at-home tests. They can Call 1-
800-232-0233 (TTY 1-888-720-7489). .

<
CountyCare
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https://www.covidtests.gov/
tel:1-800-232-0233
tel:1-888-720-7489

0000

[’m\YLLIY’m\YhJ\ COVID Vaccines for Children

e CDCrecommends everyone ages 5 and older get a COVID-19 vaccine

* Pfizer authorized for children ages 5-11 and 12-17

* Where can children be vaccinated? Pediatricians’ offices, hospitals, pharmacies, community
events, and dedicated CPS, CDPH clinics, and CCH sites

* At most vaccination locations, parents must accompany the child. Exceptionsinclude CPS
school-located vaccination clinics, school-based health centers, and some healthcare
providers with signed consent forms from a parent or guardian.

e 2,200 providers in lllinois have registered to administer the vaccines to children

* Chicago Residents: All 5-to-11-year-olds will be eligible for a $100 incentive when receiving
their primary vaccine doses at a CDPH- or CPS-hosted event

* Formore information for Chicago: https://www.chicago.gov/city/en/sites/covid19-
vaccine/home/for-youth.html

 Cook County Residents: Cook County Health will begin offering the Pfizer COVID-19 vaccine
to current patients ages 5-11 on Friday, November 5. Patients can walk-in to any CCH site to
get vaccinated or make an appointment by calling833-308-1988 (Monday through Friday

8:00 am — 8:00 pm) or visiting vaccine.cookcountyil.gov e
*  For more information for Cook County: MyShotCookCounty.com ‘ CountyCare
Q
4
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https://www.chicago.gov/city/en/sites/covid19-vaccine/home/for-youth.html
https://nam12.safelinks.protection.outlook.com/?url=http%3A%2F%2Fvaccine.cookcountyil.gov%2F&data=04%7C01%7Cmaeve.dixon%40cookcountyhhs.org%7C54b9bd34b308466f715e08d99fd9dc4d%7C3b922295e886417faaa84e4c4f069d82%7C0%7C0%7C637716580533129252%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=wzNOmmmGsq6aOqY4%2B%2FxkhMiTuqRj3FBMG6oBCuT3HH4%3D&reserved=0
https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fmyshotcookcounty.com%2F&data=04%7C01%7Cmaeve.dixon%40cookcountyhhs.org%7C54b9bd34b308466f715e08d99fd9dc4d%7C3b922295e886417faaa84e4c4f069d82%7C0%7C0%7C637716580533139207%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=iZo15K7tTxn5%2FqqE7PFc%2FcalftgzN%2BioY%2BRrQkHguWg%3D&reserved=0

Vaccination Locations Updates

IL has entered Phase 2. All lllinois residents age 5 and older are eligible for the vaccine.
Some members may be eligible for a booster dose.

* Make an appointment by phone (in home or at a site): 312.746.4835
e Make an appointment online: www.zocdoc.com/vaccine

e Find a Vaccine: https://www.chicago.gov/city/en/sites/covid19-
vaccine/home/vaccine-finder.html

Suburban Cook County

e Make an appointment by phone: 833-308-1988
- Make a vaccination appointment

- Find a vaccination location
- Request in-home vaccination
 Request a vaccine team for an event or workplace
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https://www.cdc.gov/coronavirus/2019-ncov/vaccines/booster-shot.html
http://www.zocdoc.com/vaccine
https://www.chicago.gov/city/en/sites/covid19-vaccine/home/vaccine-finder.html
https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fr20.rs6.net%2Ftn.jsp%3Ff%3D0013CsuhheZfWxocrbtjgGLWvbM9rIy95_I1wB3vdkBUammwu9ytk3ij69RaUeELD1DZwnl0TnCJL0SQ6aK1Kpk16UUZPvtaxPO2jk1w5OKxl5Nm-BdUvPVhqs4WGZ42Qlmd7D-yqLKYIvKvAXNUT3-pdE4oqzu_a7HALCTQd1vsigsxVGVPN8oA-_UqhI8LRcj0L7n5ujiSRgFYzlgXU6rm0VPaEWq1ubCh3fUTMS-5cgBkOrjF0T7jX19aeDmlpl5q31cVUg_0Q5DuO0cIlWaznlcplM6q--FtKRFtoeJRKFAsidfSPTezz6sVp804WQK5ODCM7ijueGuVDUKY1t9UGGhyOgGt3r-XCciTQI_R3voXIU76oYR4yq3azmWHLgdb8eilTw5uJnb1IEsT2cAn_sw_d8Xn-i3fSOUnvh3OZENUGLwOHd1vJTq-M1ic6fle7abs7Fjq8C-iyShnr2GtECR-XJMxjjxnp0rp6t3zrx9xwUqwS53JHhbqoLFCfFA2eLnpTQmTjgPSdSGb5IJYgEyTnZoJ7JloRB5umfeiq_ysciV3Sdn_JwMhm9N-VbaUV-Rf_t6KqWfTEOwvJfwj2A8VPFRZEWU20K9x-kV2xFmLDRJlwofpR5aXVLQrUFSOAfXNTs_1Ip45wc7ncu38ggt0j7Y8nTJC4zqLPI5eTFDhQv8519pK0efxX6hD0xdXwXIW2G5XJU%3D%26c%3DklAFNzBfZqprxbTWdKWWLytXeINQHxSfzK7CJSP9YVb7SllmjFsEgQ%3D%3D%26ch%3DwOWXR4HlEPGKTrc8QHbmyG56LDB8b6HnJfppF8oNfweeNQas8wFi6w%3D%3D&data=04%7C01%7Cmaeve.dixon%40cookcountyhhs.org%7C11c5340287bb4d94f17408d94d4f7a97%7C3b922295e886417faaa84e4c4f069d82%7C0%7C0%7C637625826036973626%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0&sdata=pFproekg7L8rj0DD4kTFDSL%2B%2FOQN8FiPMV%2B%2BVRj9wHQ%3D&reserved=0
https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fr20.rs6.net%2Ftn.jsp%3Ff%3D0013CsuhheZfWxocrbtjgGLWvbM9rIy95_I1wB3vdkBUammwu9ytk3ij69RaUeELD1D9pRNw0rR6N3ocZOC13Y_XWO3dQhCganXEjoetRImz5pbd04sN7G3sNc29j0khwi2RPiKejFMxg1NsPZXpIo9ngjZSk7_ko9aseOnMOVRsAWNEJoDHwWWfgsR7BdZIrxVrWmnTkafUE9twjnIfboo3xezph9fTvSj-TBmEgWcjcnHZUjWNHFXy5RBzXsHfXk6GorB5RPXIEOHnlDelmuaAZvxHDjAYoOUre8cp9AumgC6nz5xGNEEX1aA0TrV3T-Ov8jAWlbKzGYZyYxn3f0hS-l_8JPIF_Avf2hqCW0-VA3SMEMoCtRFtWPTziFHNclod3StfLw2RJX6_Z-x8Eqj_EtnnCwoN3D2GpLQrXSGPeMr41Ilxmqm8NrJu925y6zdSa21Q1Iy-08Yq86QrpdFP6Cenzsh5rRMr3IzuX2WvQlAXzdoKfN9gKrhRuWvPSJ6OnqIW0gSd3pCyWTKqZBgIZo82OEpPtnYff11VOsTwfzwXCFQevIS72ORYhFpfmUHT-reT4UJ49aebLeTkY-sJMayrhZXSU69KorvCkAIeOwg0LziofjF0trL8ygVxxfrn7xnrLruHDCLWRUG9nPfn7BeXEPJIxMCeOxYpvTQcPwThFM43LqHZ3w_WvLiWrU4SDtWsiVen1YvTSg1_7fzgQ%3D%3D%26c%3DklAFNzBfZqprxbTWdKWWLytXeINQHxSfzK7CJSP9YVb7SllmjFsEgQ%3D%3D%26ch%3DwOWXR4HlEPGKTrc8QHbmyG56LDB8b6HnJfppF8oNfweeNQas8wFi6w%3D%3D&data=04%7C01%7Cmaeve.dixon%40cookcountyhhs.org%7C11c5340287bb4d94f17408d94d4f7a97%7C3b922295e886417faaa84e4c4f069d82%7C0%7C0%7C637625826036963668%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0&sdata=I%2BaJkQ8mR0WtSPT3e0oi89dqGas1tgeH8ZTC0MVNB9E%3D&reserved=0
https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fr20.rs6.net%2Ftn.jsp%3Ff%3D0013CsuhheZfWxocrbtjgGLWvbM9rIy95_I1wB3vdkBUammwu9ytk3ij69RaUeELD1DU9k257slG25SRoJ8QRXS8GguBd87IcLoVv20JZra0HOSTC8DGpBYmD1HMUoN1f3uC2zW7ITCnrFldLf07PsOn7Nw8Mh397mVdUC557ORG-XzVSu4VGMiY3JGgcHpSrSNvYD8gbVjGIXQ98XBlWqyeXFW5VoihSgr3uf0OxrbOaCLe_r6aWydgctpDVAnhEgFNcG3VCM0xrjIMxieKolNH_r9RuQtZFXolEemrWFXojw%3D%26c%3DklAFNzBfZqprxbTWdKWWLytXeINQHxSfzK7CJSP9YVb7SllmjFsEgQ%3D%3D%26ch%3DwOWXR4HlEPGKTrc8QHbmyG56LDB8b6HnJfppF8oNfweeNQas8wFi6w%3D%3D&data=04%7C01%7Cmaeve.dixon%40cookcountyhhs.org%7C11c5340287bb4d94f17408d94d4f7a97%7C3b922295e886417faaa84e4c4f069d82%7C0%7C0%7C637625826036983578%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0&sdata=tcQrcdqoNj5TMce605KJZuw4iVF80sxbFKJvUhZ%2Boa0%3D&reserved=0
https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fr20.rs6.net%2Ftn.jsp%3Ff%3D0013CsuhheZfWxocrbtjgGLWvbM9rIy95_I1wB3vdkBUammwu9ytk3ij69RaUeELD1DzofcS6KMRhkRKRVIqDYuEdxb_6TzWdDskpJHalwFRR1fwK2PIzcSnwEk39fCUZrUZXFe6oLsMR56KlXBchCVoboQYGsqoL0xyf65FA4h7l49pCfu6xwtK8knt3stOiDxMwa_RaSf1EotAoMWjjfYix0rv_h6KB-fRqqMUvGySAYEwaRu_HHojnuoM4PqBz_JTtrMz3U18BAGhLG17qpXrWP5buGouKR5x-XvZkcsooM%3D%26c%3DklAFNzBfZqprxbTWdKWWLytXeINQHxSfzK7CJSP9YVb7SllmjFsEgQ%3D%3D%26ch%3DwOWXR4HlEPGKTrc8QHbmyG56LDB8b6HnJfppF8oNfweeNQas8wFi6w%3D%3D&data=04%7C01%7Cmaeve.dixon%40cookcountyhhs.org%7C11c5340287bb4d94f17408d94d4f7a97%7C3b922295e886417faaa84e4c4f069d82%7C0%7C0%7C637625826036983578%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0&sdata=Gi5S3cXt%2BUX1wrA6fSlthz1hypplNBXe8yoZBS6c99g%3D&reserved=0

City of Chicago Vaccine Incentives

e City of Chicago is offering $100 to residents who
receive the vaccine at a vaccination event or in
home (all residents are eligible for in home

vaccinations) > S50 per shot for two dose Pfizer or //\\
two S50 cards for Johnson and Johnson

* Find a Vaccine Event: [o O ©
https://www.chicago.gov/city/en/sites/covid19-
vaccine/home/calendar-of-events.html

 ForIn Home Vaccine: Call 312-746-4835 or go to

https://www.chicago.gov/city/en/sites/covid19-
vaccine/home/in-home-vaccination-program.html|
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https://www.chicago.gov/city/en/sites/covid19-vaccine/home/calendar-of-events.html
https://www.chicago.gov/city/en/sites/covid19-vaccine/home/in-home-vaccination-program.html

CountyCare COVID Vaccine Reward

e Whatis the reward?
— Members who receive their first of two doses or single dose after 8/1/2021
will receive $25 on their OTC Reward Card

* How and when do they get their reward?

— If the member has an active OTC card, the funds will automatically load to
their OTC Reward within 30-45 days
— If the member does not have an OTC card, an OTC card will be mailed to them
with 30-45 days
* Ensurewe have member’s preferred mailingaddress on file

* How do members check their OTC Reward Card balance?

— Members can check their OTC reward card by calling 312-864-8200 or going
online to www.MyOTCCard.com

>
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http://www.myotccard.com/

COVID19 Vaccine for Pregnant
Members

s CDC recommending
COVID19 vaccination
for pregnant and
breastfeeding people
(including booster)

COVID-19 vaccination is recommended for all
people aged 12 years and older, including
people who are pregnant, breastfeeding,
trying to get pregnant now, or might become
pregnant in the future. Pregnant and recently

pregnant people are more likely to get

e % Care Coordinators:

vaccine can protect you from severe iliness ~

from COVID-19. ‘ EnCOurage pregnant

\\ \Y\/ i members to get
s vaccinated
V. Wy
< CountyCare
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Source: https:/mww.cdc.gov/coronavirus/2019-ncov/vaccines/recommendations/pregnancy.html
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Flu Shots

e CountyCare will launch flu text campaign
November 2021 through March 2022

respiratory diseases like the flu. To find a
no-cost flu shot location, click

https://openenrollment.medimpact.com/ : .
#/web/ccx/dashboard Children 18 and you received your flushot this year?

why doctors recommend flu shots for
everyone over 6 months old. Have

younger must get the flu shot from their Reply YES or No
doctor.

e Reminder: Flu and COVID Boosters can be
given at the same time /C-
— 4
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Care Coordinator Spotlight
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Care Coordinator Spotlight
Reminder

* Please email nominations to:
oluwatobi.oyenivi@cookcountyhealth.org

* |f you have been nominated, | will reach out to
you prior to the webinar

7~ CountyCare
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Resources & Reminders
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Community Resource Spotlight:
OAK PARK HOUSING AUTHORITY

e OPHA’s HCV waiting list opened March 14, 2022

 The Oak Park Housing Authority (OPHA) will open its
Housing Choice Voucher (HCV) waiting list. The
OPHA will be accepting pre-applications to add 150
new households to the HCV waiting list. These 150
households will be selected at random from all pre-
applications received during the period the waiting
list is open. To facilitate the random selection
process, pre-applications will only be available and
can only be submitted electronically through the

OPHA online portal. 7 CountyCare
Ok
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OAK PARK HOUSING AUTHORITY

* Wherecanl get a pre-applicationand where can | apply?

The process have been streamlined, so you can do everythingin a simple 10minute visit to the
pre-application portal located on the front page of our website.

You will be able to access, complete, review and submit your pre-application through this portal.
There’s active “APPLY NOW” link will be prominently displayed on our website’s home page when
the waitinglist opens.

Simply click on the “APPLY NOW” link and you will be taken to our pre-application portalwhere
you will be asked to create an account and then complete, review, and submit your pre-
application. That'sallthereisto it! You will also receive an email confirmation of your online
submission. Please note that the “APPLY NOW” link will not be accessible until the waitinglist
openson March 14, 2022 at 8:30 am.

* |seethe waitinglist will be open for 12 days. Are my chances for being added to the
waiting list greater if | apply on day one vs. day five?

No. Thisisn’t like the airlines where beingthe first one to check in gives you a greater chance of
gettingthe seatyou want. Because of ourrandom selection process, you can applyatanytime
on anydayduringthe open waitinglist period. Each and every eligible pre-application submitted
duringthe open waitinglist period isincluded in the random selection.

e« Canl come to the OPHA office to apply?

No. Due to COVID our office will continueto be closed to the public and walk-in traffic
during the opening of the waiting list. Applying online is the easiest, quic and
most efficient way for you to apply. CountyCare
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OAK PARK HOUSING AUTHORITY

e Am |l income-eligibleto

apply?
Your eligibility is based on
your annual income and NUMBER IN HOUSEHOLD

household size. If

your household annual

. . 32,550 37,300 41,950 46,600 50,350 54,100 57,800 61,550
income is at or below the

income limits listed below,

you are eligible to apply.

1 2 3 4 5 6 7 8

é
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OAK PARK HOUSING AUTHORITY

 What if | don’t have a computer?

Not a problem. The OPHA’s pre-application portal is designed to work with a variety of electronic
touch-screen devicesincludingtablets and cell phones. Theonline portal is secure, so you don’t
need to worry about usinga friend’s or family member’s device to apply.

* Due tospecial circumstances, | believel will need a reasonable accommodation
and assistance in filling out the online pre-application. Where can | find that
assistance?

If you are a person with disabilities or elderly and require a reasonable accommodation and assistance in
completing the online pre-application, you can call our special assistance phone line at 708-386-1464, M-F,
8:30am to 5:00 pm between Monday, March 14,2022, 8:30 am and Friday, March 25, 2022, 3:00 pm. Our
special assistance team will schedule an appointment (lasting approximately 30 minutes) for you at a later date
and time during the open waiting list period to help you complete and submit your online pre-application.

In addition, you will find a list of our outreach partner organizations at the bottom of this page. If you are
affiliated with any of these organizations, they may also be able to provide assistance to you.

e Doesthe OPHA give preferences?

*  Yes, the OPHA gives preferences to very low-income households who are:

* Legalresidents of Oak Park; or

*  Currently employed 30 hours or more per week in the Village of Oak Park; or
*  Hired towork 30 hours or more per week in the Village of Oak Park

V. wy
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ANNOUNCEMENT - CCH Patient Signage and

Wayfindinﬁ Survei

62

* Members empaneled to CCH Professional Building
or Stroger Hospital

o Assist in completing survey:

* English:
* Signage and Wayfinding Survey
* https://forms.gle/AdCQrfEgeDy8Xcgd7

e Spanish:
* Encuesta sobre senalizacion e indicaciones de orientacion
* https://forms.gle/if1YR{jJiNg8cMzY86

& |4
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https://forms.gle/AdCQrfEgeDy8Xcgd7
https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fa7c526da-2d97-4ed8-a511-d5354073901d.mailbutler.link%2Fp2%2Ffbd98f3b-88bb-419e-9157-c04285ec48da%2F272de881-00d2-400e-bd36-0d8467b8747d&data=04%7C01%7Chholberg%40cookcountyhhs.org%7Ce097d0f856e247ba17be08da06ae38bb%7C3b922295e886417faaa84e4c4f069d82%7C0%7C0%7C637829642588508219%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=pBGiMqaTe8F0V7gG2l8qrrHZqko%2FPaWTZGT1LWVmPLo%3D&reserved=0

Tax Assistance Programs

Tax Filing Season will open on January 29, 2022.

The City of Chicago is committed to ensuring that hardworking Chicagoans can access FREE tax
services to file their returns and claim their tax refunds. The City of Chicago works with its

nonprofit partner, Ladder Up, to offer free tax help throughout the tax season and at various
points in the off-season.

Ladder Up'sTax Assistance Program (TAP) sites serve families earning up
to $58,000 and individuals earning up to $32,000 per year.

Make an Appointment starting on January 05, 2022!
Click Here to Make an Appointment Today or call (312) 588-6900

For more information:
Taxprepchicago.org
https://www.goladderup.org/our-services/tax-assistance/

V. y
Locations: Hermosa, Melrose Park, Pullman, South loop, Englewood, Cicero, e<c. CountyCare
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Homeless Prevention Resources

=== Financial Assistance & Emergency Shelter

* Who? Suburban Cook County residents & City of Chicago residents

e What? Help with mortgage, rent payments, rent deposits, utility payments, other housing issues, or
emergency shelter

* How? Call the Homeless Prevention Call Center or visit http://www.suburbancook.org/emergency
e Suburban Cook County: (877) 4-COOK-15 or (877) 426-6516
e City of Chicago: 311
e Outside of Chicago: (312) 744-5000
e Listen closely to prompts to choose the kind of help that is needed

e

e Who? The Greater Chicago Food Depository and school districts throughout Cook County suburbs are
providing meals to families in need

e What? Pre-packaged boxes of groceries

e How?
* School districts offering food assistance- http://bit.ly/CookCountyMeals
* Download this list of South Suburban Food Pantries.

z CountyCare
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http://www.suburbancook.org/emergency
http://bit.ly/CookCountyMeals
https://www.cookcountyil.gov/sites/default/files/service/south-suburban-food-pantries.pdf

Community Resource:
Winter Weather Home Assistance

* CEDA (Community and Economic Development Agency of Cook County): Non-
Profit Community Action Agency working to “to empower individuals and families
to achieve self-sufficiency and improve their quality of life.”

* CEDA has many community partnerships and collaborations
 Goto->GetSupportin Cook County —Find Services — CEDA (cedaorg.net)

Furnace Repair and Replacement
Program
If heating systemisn’t working or
unsafe, may be able to repairor
replace.

Home Weatherization Program
To make buildings more energy
efficient, loweringenergy billsin

the longrun.

‘C CountyCare
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https://www.cedaorg.net/find-services/
https://www.cedaorg.net/find-services/home-weatherization/
https://www.cedaorg.net/find-services/furnace-assistance/

MARCH- BRAIN INJURY AWARENESS MONTH

* Braininjuries comprise fall-related damage to the brain, forceful impact to the head, or
penetration by sharp objects.

« Thisisan issuethat especially affects older people, with a higher proportion of fall-related
braininjuriesresultingin death among people above 75 years of age.

e Atleast2.8 millionpeopleinthe U.S. sustain traumaticbraininjuriesperyear.

* Mostpeopleare at alossof howto be aroundtheseinjured people, whichis part of the
reason why Brain Injury Awareness month was created.

5 FACTS ABOUT THE BRAIN

*  President George W. Bush designates the 1990s as the decade of the brain.
*  Almost half of all braininjuries (48%) are fall-related.

*  Astudy showedthat fall-related deaths increased in older people from 2007 to 2016 and another showed
an annual increase in 2020.

* Inthe same study, it was seenthat 73 out of 100,000 men had fall-related deaths as opposed to 54 for
women, perhaps owing to differing occupational or domestic chores.

*  BLUE isthe colorof the ribbon designated for brain awareness.

WE ARE CELEBRATING AND GIVING A SHOUTOUT TO THE TBI WAIVERTEAM FOR
PROVIDING AND HEALTH SUPPORT TO OUR MEMBERS WITH BRAIN INJURIES.
THANKYOU FORALL YOU DO! -
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MARCH- NATIONAL SOCIAL WORK
MONTH

SOCIALWORK MONTH 2022 PROCLAMATION: “THE TIME IS RIGHTFORSOCIAL
WORK

Celebrate and thank a social worker!

 Today and for the month of March, we celebrate and honor the great
profession of social work.

* Social Workers are the largest group of mental health care providers in the
United States, and work daily to help people; whether in person or
remotely; overcome substance use disorders and mental illnesses such as
depression and anxiety.

* This year’s Social Work Month theme, “The Time is Right for Social Work”
embodies how social workers rose to meet the most pressing challenges
of all of our lifetimes, the COVID-19 pandemic, even as our nation
continues to grapple with systemic racism, economic inequality, global
warming, and other crises. Social workers account for the large oup of
mental health providers in the nation. (https://www.socialwor‘ rs.grRyntyCare
£

LTH PLAN

N - R R B e e e e



Reminders 3%

e The next webinar is scheduled for April 20", 2022!

 Webinar feedback: https://redcap.link/23k1fzzb

e Slides will be posted to the CountyCare Care Coordination Webpage:
http://www.countycare.com/carecoordination

Webinars for Care Coordinators

* Webinar: Care Coordination Addressing COVID-19 Vaccine Hesitancy (1/2021 slides),

2020 v

2019 v

2018 v '
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http://www.countycare.com/carecoordination

Open Forum

Please share any needs or guestions you have by
typing in the chat box
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