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Agenda

1. Welcome and Agenda Review (2 mins.)
2. Member Direct Medical Reimbursement Process (10 mins)

3. Vital Decision (35-40mins)
4. COVID Updates (2 mins.)
5. Care Coordinator Spotlight (5 mins.)

6. Resources and Reminders (2 mins.)

=

( CountyCare

‘ HEALTH PLAN
>



PRESENTERS

 Shannon Burke, PharmD- Senior Director of Pharmacy
e Connie Ducaine — Senior Vice President of Strategic Solutions
o Krissy Walker — Clinical Account Executive
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DIRECT MEMBER REIMBURSEMENT

Shannon Burke, PharmD

Senior Director of Pharmacy
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Pharmacy Direct Member Reimbursement (DMR)
Process Updates

October 19, 2022
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RX DMR Process Details

Evolent

EVH will no longer process DMR requests

Member calls will be warm transferred to
Medlmpact and/or the member will be
provided MedIimpact’s direct number

e Members can also be referred to the
CountyCare website

Medimpact

* Medlmpact will manage the end-to-end
DMR process

 Members can have the form mailed/faxed
to them if they are unable to access the
form on the CountyCare website. They also
can use the Medimpact member portal to
access the form.
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Sample DMR Form

CountyCare Prescription Drug Claim Form

Claim Form Instructions

Please read carefully before completing this form. Claim forms without the required
information cannot be processed and will be returned to sender.

Part 1: Member Information (to be completed by the member)

1. Complete all information under Part 1.
2 Submit receipts for reimbursement within 60 days of when they were filled.
3. Submit a separate claim form for each member and pharmacy from which you purchased medications.

Part 2: Receipt

1. Submit prescription receipts/labels that contain the requested information (shown below) OR have your pharmacist
complete Part 2 and Part 3. Note: If you do not have a receipt for your prescription(s), pharmacist signature is
required.

2 Include all original pharmacy receipt(s). Tape receipts to a blank page with the claim form.

3 For multiple claims, please submit a separate Part 2 for each medication.

PRESCRIPTION/PHARMACY INFORMATION

Prescription Label Example: Please use this example as a guide to locate the required information.

An Bh #1234 (509)555-1234 1. Date Filled*
ytime Pharmacy -1
123 Any Street (12) Store NPI: 1234567890 2. RXNumber
Hometown, US 12345-6789 3. Quantity
4. Day Supply*
(2) RX 1234567 (1) Date Filled: 1/1/2009 5. National Drug Code (NDC)*
DOE, JANE DOB: 6. Medication Name and Strength*
01/01/1900 7. Physician Name
456 Home Road (509)555-5678 8. Physician National Provider ID (NPI)
Hometown, US 12345 9. DAW
{6) Amonxicillin 500 mg capsules (Teva) (9) DAW: 0 10. Usual and Customary Price (U&C)/RX Price*
(5) 00000-1111-22 (3) QTY: 45 11. Copay*

(4) Day Supply: 30 12. Pharmacy National Provider ID (NPI)

*REQUIRED INFORMATION - CLAIM WILL BE
RETURNED IF THIS INFORMATION IS NOT
(10) UC: 200.00 {11) COPAY: 20.00 SUPPLIED.

(7) A. SMITH, MD (8) NPI: 4567890123

Directing members to MedImpact will
reduce member abrasion

Utilizing the DMR form as a tool will
empower members and lead to higher
approval rates

MedIlmpact will accept the form via
mail/email/fax

Members have 60 days from the date on
their receipt to submit their request for
consideration
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Website Instructions

1. Go to CountyCare.com

2. Click on the “member” tab at the top

3. Toggle to “Stay with us” then “Pharmacy”

4. Once they click on “Pharmacy” there is a section called “Where can | get my prescription”

5. The member will need to look for the link at the end of this sentence-> For direct medication
reimbursements requests, please use this form

8 Confidential — Do Not Distribute eVOIent )’
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https://countycare.com/wp-content/uploads/CLEAN-CountyCare-Prescription-Drug-Claim-Form_v2.pdf

Vital Decisions — Living Well Program

Connie Ducaine — Senior Vice President of Strategic Positions

Krissy Walker — Clinical Account Executive
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Ensuring your mema
matches their prefe e,

CountyCare

A MEDICAID HEALTH PLAN

Case Manager Training

October 21, 2022




Agenda

Vital Decisions Overview

Living Well Program

Living Well Summary & My Living Voice

Referral Process

@ Vital Decisions 11



Vital Decisions:

= Leading national provider of clinician-guided Advance Care Planning services
- 15 years of experience focused on Advanced lliness Decision Making

= Differentiated solutions - offering tailored solutions with individual ACP components
or a full portfolio of ACP products and services to address strategic and financial goals

= Holistic ACP platform - leveraging a telehealth, behavioral science platform that
facilitates advanced illness decision-making and care delivery

= Unique & proprietary data and analytics capabilities - leveraging data science /
predictive modeling to optimize identification, activation and engagement

= Trusted partner with long-tenured health plan client relationships - exceptional
engagement rates of 67%, high member satisfaction rates 4.6/5.0, and validated, peer
reviewed, published cost savings / ROl for payers ranging from 3:1 to 5:1

Key Highlights

15 years Leader in Clinician-Guided Telehealth & Digital Advance Care Planning Solutions
~450,000 Individuals & Family Members Served Across Programs Alig ning care with what matters
100+ Behavioral Health Specialists Employed most to an individual during a
Yo ¥ e Sy Superior Patient Experience medical crisis or serious illness
3:1 Living Well Program ROI; Value-Based Contracts
4 markets Medicare, Medicaid, Commercial, Retirees

Joining NCH Greater Alignment Between Patients, Providing and Payers by Joining New Century Health (NCH)*

@ Vital Decisions 12




Living Well Program

Overview
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Living Well Program

When Advance Care Planning & Alignment is in place, Members facing serious illnesses can be prepared and feel in
the driver seat of their health care decisions

Telehealth Service Clinician-Guided Intervention Methodology
= Confidential telehealth or video = Behavioral change focus, planning for = Brief intervention (2+ sessions)
sessions with an individual Specialist future medical care needs , ,
= Helps Members identify,
= (Client-Centered, completely voluntary = Motivational Interviewing clinical communicate, and incorporate their
i approach that guides through personal preferences and priorities
No cost or copays for Members comprehensive advance care planning into current and future decisions
& alignment about their health care
= Enables Members to become more = Option to partner with Surrogates to
active in health care decision making ensure their confident carrying out

Members’ wishes

@ Vital Decisions 14




Specialized Behavioral Health Clinicians

" 100+ master’s level professionals

= Social Workers, Counselors,
Marriage & Family Therapists

= Best in class training and
professional development

All time zones
Nationwide coverage with a remote workforce
Multi-language capability

@ Vital Decisions 15



Vital Decisions’ Living Well Model

Modules of the Living Well Program

A Nonlinear Process for Flexibility of Program Progression Based on Members’ Needs

7\

ARTICULATE --------- .

N

COMMUNICATE

v" What Matters Most Now \@v Express Preferences with
v' Decision-Making Influences People Who Matter Most:
v' Health Care Proxy ACTIVATE v" Loved Ones
i v
4 Fufcure ;are.Scenarlos MEMBERS EXPRESSED Surrc?gates .
v" Shift Points in Care v Willingness v Medical Providers
i

ANENENEN

7\ v" Motivation PamN
v Understanding
ADVOCATE --------- - EREEEELEE DOCUMENT
Empowered and Equipped to Adjust {(% O Living Well Summary
Care Plans for Potential Changes in: s Advance Directives
v' Preferences Health Care Proxy
v Circumstances Medical Orders

@ Vital Decisions 16



Outreach & Engagement Process for CCH

Enroliment
CCH Direct Referral Specialists determine
Received by Vital Decisions member readiness and
CCH Case Manager completes willingness to enroll in the
and sends a referral for the Living Well Program

identified member over to the
Living Well Program

Engagementin the
Living Well Program

Vital Decisions’ Specialists work with

Telephonic Outreach your members to activate, empower

. L, o and foster communication to drive
Vital Decisions’ Specialists outreach

. sustainable care alignment
referred members to introduce the

Living Well Program and confirm
Identification® by Case Manager

or Vital Decision Model

CCH Case Manager or Vital Decisions

medical eligibility

Model identifies a member

appropriate for the Living Well * Providers call also make referrals

@ Vital Decisions 17



Instances when Member May Contact You

*Points when members may contact a Care
Manager or customer service to validate that Vital
Decisions is a trusted partner

You could get a question...

Direct Referrals or
Model Identified
Referrals Assigned
to Specialists

Outreach Letter
Sent to Members*

Outreach Calls
Made to Members

Call Results J

Non-working Voicemail Left Conversation
Number for Member* with Member*

Follow-up
Letter Sent*

@ Vital Decisions 18




Living Well Summary &

My Living Voice




My Living Voice — Living Well Summary

HEALTHCARE PROXY

LIVING WILL

VALUES & FACTORS

=  What matters most to the = Member’s current goals of care and = Designation of primary and
member specific preferences for life sustaining secondary healthcare proxy
= How the member makes medical measures = Guidance to the proxy
decisions = Shift points in the member’s goals of
care and their preferences if the shift
point is reached

v
My Advance Directive >
v My Values
+ Making Medical Decisions S I G N & S H A R E
+ Future Medical Decisions §901S. éEEﬁBN\.\\,\,
o i MY g g S
v My Goals of Care //Q"f/ | : E"LTHCAREPRO)W \'\'\9\["
v My Preferences for Care in a Crisis M L °n an v y /_///“;/ SETONG. viaoesins tlf;?':.:i','/?f:; 7o pr,
+ When My Goals of Care Would Change to Comfort y lVlng o’ce /ﬁg\:&aﬁsw v o MY GOALS OF CARE & SPECIFIC WISHES etsg?amwlm&:ev.eéwe
Care e ““’mam:@‘“ e edica ould wai N "
2 e at
e ok s = Living Well Summary imported into My Living Voice e
v Additional Comfort Care Preferences . .
. p‘q o arcl;rwx = Account created for member with discussed
My Healthc OoxXy Phong,
b, 3 — 123 4557
v Eiithaocsta il By components of Living Well Summary prepopulated
¥ People Involved in Decisions About My Care * Member prompted to edit, finalize, and share with

= People Excluded From Decisions About My Care

via email Proxy, Physician, Health Plan and others.
= Valid advance directive created by printing, signing,

[l] Share My Advance Directive Witnessing

G_o Vital Decisions 20




My Living Voice Overview Digital Health Solution

= Developed Along with Clinicians Clinically Actionable & Personalized Documents

= Peer Reviewed = Healthcare Proxy
= (Clear Educational Content = Values Statement

= Drives Shared Decision Making = Advance Directive

= Custom-Built Technology

= Customizable for Different Use Cases &
Populations

= Single Sign-On (SSO) Integration
= Guided User Experience
®* Document Creation & Sharing Capabilities

= Guidance Through Individual’s Journey
® Facilitates Communication with Family, Proxy &
Physicians
= Periodic Check-ins & Re-engagement
= Supported by Automated Email Nurture Program

@ Vital Decisions 21




My Living Voice Worktlow Digital Health Solution

Proxy Designation
= Educational Content

Healthcare Proxy Designation " Healthcare Proxy’s Role T
= How to Choose and Communicate with Proxy
= Automated Email Nurture Program Encourages to 1., LivingVoice
Complete, Share, and Discuss Next Steps Your Advance Directive
Sign and Save your
Values & Preferences ————» Values & Preferences e
= Clarify Preferences and Values L ——

@® Preview Advance Directive

- Next Steps — Motivation to Communicate
=  Periodic Check-ins to Update Plan

Living Will ?j‘m‘/
= Detailed Education on Medical Interventions

= Clinically Actionable Deliverable m———
1 =  State Specific with Instructions
= Option for In-Depth Version
Sign & Share Signing & Sharing TR
=  Secure e-signature saved and populated onto N
deliverable. LN —

=  Sharing capabilities within platform with Proxy,
Physician, Health Plan and others.

@ Vital Decisions 22



Referral Process
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Who to Refer: Common Member Diagnoses

CANCER FRAILTY CHRONIC OTHER

DISEASES DISEASES

Meml?ers T TENE Multiple Sclerosis COPD -
experienced: Acute Conditions

¢ Advanced Disease

CAD/CHF & other Heart
e Metastasis ALS

Diseases

* Relapse/Reoccurrence

* Limited or no -
response to treatment disease)

e Significant decline
Dementia Liver Disease HIV/AIDS

Unexpected critical

Parkinson’s ESRD (Advanced Kidney hospital situations




Points to Consider when making Referrals

" Members have had = Members need help
significant changes in their articulating and advocating
health for their wishes for health

care so that care they

= Members need support in receive aligns with their
planning for future medical goals and values
care

= Members need to complete
= Members need help Advance Directives or assign
communicating their wishes a Healthcare Proxy

for medical care

@ Vital Decisions 25



Referring a Member

" Fast & Simple!
= Complete the provided form and

send via secure email to:

cmreferrals@vitaldecisions.net

2 g =
Nths g
£ o &

Referral Form



https://nurture.mylivingvoice.com/acton/ct/15965/p-01ed/Bct/-/-/ct0_0/1?sid=TV2%3AC3uHZ7wO3

SAMPLE Referral Language to Member

You are eligible to participate in the Living Well program offered by
Vital Decisions. The Living Well program helps members facing
serious illnesses, and their families, be prepared and in control of
their health care decisions.

The program focuses on what’s important to you as you deal with
your <Insert Medical Situation>. They can help you think about all
that you are going through and talk through options, so you are
always in control of your health care decisions. The program helps
you work with your doctors and family members to keep everyone on
the same page.

It’s a free service and the discussions are held over the phone. If you
would like to receive a call from Vital Decisions, | will make a referral.




Fast Facts about Vital Decisions

= All specialists are masters’ level clinicians trained to support members during a difficult medical situation and are an
extension of CCH

= The program incorporates multiple sessions over 2+ months to develop a comprehensive plan that can include an
Advance Directive and the identification of a Proxy

= Vital Decisions has a series of tools that members can use to better understand topics related to advance care
planning

= Specialists can work with members/patients and their surrogates/loved ones

= Participants in the program can leverage a digital platform (My Living Voice) to execute and share their advance care
plan

= Members will develop skills to work more collaboratively with their care team and support system as they maneuver
through their medical situation

= Services are provided in multiple languages and all materials are available in Spanish and English.

@ Vital Decisions 28
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Eden Mock, MSW, LCSW

,,%,n 379 Thornall Street, 3rd Floor
. Edison, NJ 08837 e
Phone* (800) 301-3984 ext. 2697 L R

@wtaldeasmﬂnﬁwuw*.m |



COVID-19 Updates
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COVID-19 Updates

COVID-19 Case Overview (Year to Vaccination Overview
Date) (10/17/2022)**
# Cases 55719 # only 1 dose* 22,367 (5.10%)
# Deaths 293 # fully vaccinated 197,902 (45.15%)
#3rd 78,228 (17.85%)
doses/Booster

CountyCare
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Vaccination Locations Updates

All lllinois residents age 5 and older are eligible for the vaccine. Some members may be
eligible for a booster dose.

e Make an appointment by phone (in home or at a site): 312.746.4835
e Make an appointment online: www.zocdoc.com/vaccine

e Find a Vaccine: https://www.chicago.gov/city/en/sites/covid19-
vaccine/home/vaccine-finder.html

Suburban Cook County

e Make an appointment by phone: 833-308-1988
- Make a vaccination appointment

» Find a vaccination location
» Request in-home vaccination
 Request a vaccine team for an event or workplace —

CountyCare
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CountyCare CM Webinar | For CountyCare Care Coordination Staff — Not for Distribution -



https://www.cdc.gov/coronavirus/2019-ncov/vaccines/booster-shot.html
http://www.zocdoc.com/vaccine
https://www.chicago.gov/city/en/sites/covid19-vaccine/home/vaccine-finder.html
https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fr20.rs6.net%2Ftn.jsp%3Ff%3D0013CsuhheZfWxocrbtjgGLWvbM9rIy95_I1wB3vdkBUammwu9ytk3ij69RaUeELD1DZwnl0TnCJL0SQ6aK1Kpk16UUZPvtaxPO2jk1w5OKxl5Nm-BdUvPVhqs4WGZ42Qlmd7D-yqLKYIvKvAXNUT3-pdE4oqzu_a7HALCTQd1vsigsxVGVPN8oA-_UqhI8LRcj0L7n5ujiSRgFYzlgXU6rm0VPaEWq1ubCh3fUTMS-5cgBkOrjF0T7jX19aeDmlpl5q31cVUg_0Q5DuO0cIlWaznlcplM6q--FtKRFtoeJRKFAsidfSPTezz6sVp804WQK5ODCM7ijueGuVDUKY1t9UGGhyOgGt3r-XCciTQI_R3voXIU76oYR4yq3azmWHLgdb8eilTw5uJnb1IEsT2cAn_sw_d8Xn-i3fSOUnvh3OZENUGLwOHd1vJTq-M1ic6fle7abs7Fjq8C-iyShnr2GtECR-XJMxjjxnp0rp6t3zrx9xwUqwS53JHhbqoLFCfFA2eLnpTQmTjgPSdSGb5IJYgEyTnZoJ7JloRB5umfeiq_ysciV3Sdn_JwMhm9N-VbaUV-Rf_t6KqWfTEOwvJfwj2A8VPFRZEWU20K9x-kV2xFmLDRJlwofpR5aXVLQrUFSOAfXNTs_1Ip45wc7ncu38ggt0j7Y8nTJC4zqLPI5eTFDhQv8519pK0efxX6hD0xdXwXIW2G5XJU%3D%26c%3DklAFNzBfZqprxbTWdKWWLytXeINQHxSfzK7CJSP9YVb7SllmjFsEgQ%3D%3D%26ch%3DwOWXR4HlEPGKTrc8QHbmyG56LDB8b6HnJfppF8oNfweeNQas8wFi6w%3D%3D&data=04%7C01%7Cmaeve.dixon%40cookcountyhhs.org%7C11c5340287bb4d94f17408d94d4f7a97%7C3b922295e886417faaa84e4c4f069d82%7C0%7C0%7C637625826036973626%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0&sdata=pFproekg7L8rj0DD4kTFDSL%2B%2FOQN8FiPMV%2B%2BVRj9wHQ%3D&reserved=0
https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fr20.rs6.net%2Ftn.jsp%3Ff%3D0013CsuhheZfWxocrbtjgGLWvbM9rIy95_I1wB3vdkBUammwu9ytk3ij69RaUeELD1D9pRNw0rR6N3ocZOC13Y_XWO3dQhCganXEjoetRImz5pbd04sN7G3sNc29j0khwi2RPiKejFMxg1NsPZXpIo9ngjZSk7_ko9aseOnMOVRsAWNEJoDHwWWfgsR7BdZIrxVrWmnTkafUE9twjnIfboo3xezph9fTvSj-TBmEgWcjcnHZUjWNHFXy5RBzXsHfXk6GorB5RPXIEOHnlDelmuaAZvxHDjAYoOUre8cp9AumgC6nz5xGNEEX1aA0TrV3T-Ov8jAWlbKzGYZyYxn3f0hS-l_8JPIF_Avf2hqCW0-VA3SMEMoCtRFtWPTziFHNclod3StfLw2RJX6_Z-x8Eqj_EtnnCwoN3D2GpLQrXSGPeMr41Ilxmqm8NrJu925y6zdSa21Q1Iy-08Yq86QrpdFP6Cenzsh5rRMr3IzuX2WvQlAXzdoKfN9gKrhRuWvPSJ6OnqIW0gSd3pCyWTKqZBgIZo82OEpPtnYff11VOsTwfzwXCFQevIS72ORYhFpfmUHT-reT4UJ49aebLeTkY-sJMayrhZXSU69KorvCkAIeOwg0LziofjF0trL8ygVxxfrn7xnrLruHDCLWRUG9nPfn7BeXEPJIxMCeOxYpvTQcPwThFM43LqHZ3w_WvLiWrU4SDtWsiVen1YvTSg1_7fzgQ%3D%3D%26c%3DklAFNzBfZqprxbTWdKWWLytXeINQHxSfzK7CJSP9YVb7SllmjFsEgQ%3D%3D%26ch%3DwOWXR4HlEPGKTrc8QHbmyG56LDB8b6HnJfppF8oNfweeNQas8wFi6w%3D%3D&data=04%7C01%7Cmaeve.dixon%40cookcountyhhs.org%7C11c5340287bb4d94f17408d94d4f7a97%7C3b922295e886417faaa84e4c4f069d82%7C0%7C0%7C637625826036963668%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0&sdata=I%2BaJkQ8mR0WtSPT3e0oi89dqGas1tgeH8ZTC0MVNB9E%3D&reserved=0
https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fr20.rs6.net%2Ftn.jsp%3Ff%3D0013CsuhheZfWxocrbtjgGLWvbM9rIy95_I1wB3vdkBUammwu9ytk3ij69RaUeELD1DU9k257slG25SRoJ8QRXS8GguBd87IcLoVv20JZra0HOSTC8DGpBYmD1HMUoN1f3uC2zW7ITCnrFldLf07PsOn7Nw8Mh397mVdUC557ORG-XzVSu4VGMiY3JGgcHpSrSNvYD8gbVjGIXQ98XBlWqyeXFW5VoihSgr3uf0OxrbOaCLe_r6aWydgctpDVAnhEgFNcG3VCM0xrjIMxieKolNH_r9RuQtZFXolEemrWFXojw%3D%26c%3DklAFNzBfZqprxbTWdKWWLytXeINQHxSfzK7CJSP9YVb7SllmjFsEgQ%3D%3D%26ch%3DwOWXR4HlEPGKTrc8QHbmyG56LDB8b6HnJfppF8oNfweeNQas8wFi6w%3D%3D&data=04%7C01%7Cmaeve.dixon%40cookcountyhhs.org%7C11c5340287bb4d94f17408d94d4f7a97%7C3b922295e886417faaa84e4c4f069d82%7C0%7C0%7C637625826036983578%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0&sdata=tcQrcdqoNj5TMce605KJZuw4iVF80sxbFKJvUhZ%2Boa0%3D&reserved=0
https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fr20.rs6.net%2Ftn.jsp%3Ff%3D0013CsuhheZfWxocrbtjgGLWvbM9rIy95_I1wB3vdkBUammwu9ytk3ij69RaUeELD1DzofcS6KMRhkRKRVIqDYuEdxb_6TzWdDskpJHalwFRR1fwK2PIzcSnwEk39fCUZrUZXFe6oLsMR56KlXBchCVoboQYGsqoL0xyf65FA4h7l49pCfu6xwtK8knt3stOiDxMwa_RaSf1EotAoMWjjfYix0rv_h6KB-fRqqMUvGySAYEwaRu_HHojnuoM4PqBz_JTtrMz3U18BAGhLG17qpXrWP5buGouKR5x-XvZkcsooM%3D%26c%3DklAFNzBfZqprxbTWdKWWLytXeINQHxSfzK7CJSP9YVb7SllmjFsEgQ%3D%3D%26ch%3DwOWXR4HlEPGKTrc8QHbmyG56LDB8b6HnJfppF8oNfweeNQas8wFi6w%3D%3D&data=04%7C01%7Cmaeve.dixon%40cookcountyhhs.org%7C11c5340287bb4d94f17408d94d4f7a97%7C3b922295e886417faaa84e4c4f069d82%7C0%7C0%7C637625826036983578%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0&sdata=Gi5S3cXt%2BUX1wrA6fSlthz1hypplNBXe8yoZBS6c99g%3D&reserved=0

FREE AT HOME COVID TEST KITS

 The Federal government have provided a program for free at home covid test kit for families.
* Members can make order via this website (COVIDtests.gov - Free at-home COVID-19 tests)

- For those that may need help placing an order for your at-home tests. They can Call 1-800-
232-0233 (TTY 1-888-720-7489).

0000

z1|]]\Y[L|Y1|]]\Y[L|SCOVID Vaccines for Children

e CDCrecommends everyone ages 5 and older get a COVID-19 vaccine
* Pfizer authorized for children ages 5-11 and 12-17

*  Where can children be vaccinated? Pediatricians’ offices, hospitals, pharmacies, community events, and dedicated CPS, CDPH clinics,
and CCH sites

*  For more information for Chicago: https://www.chicago.gov/city/en/sites/covid19-vaccine/home/for-youth.html|

* Cook County Residents: Cook County Health will begin offering the Pfizer COVID-19 vaccine to current patients ages 5-11 on Friday,
November 5. Patients can walk-in to any CCH site to get vaccinated or make an appointment by calling 833-308-1988 (Monday through

Friday 8:00 am — 8:00 pm) or visiting vaccine.cookcountyil.gov
o=
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*  For more information for Cook County: MyShotCookCounty.com



https://www.covidtests.gov/
tel:1-800-232-0233
tel:1-888-720-7489
https://www.chicago.gov/city/en/sites/covid19-vaccine/home/for-youth.html
https://nam12.safelinks.protection.outlook.com/?url=http%3A%2F%2Fvaccine.cookcountyil.gov%2F&data=04%7C01%7Cmaeve.dixon%40cookcountyhhs.org%7C54b9bd34b308466f715e08d99fd9dc4d%7C3b922295e886417faaa84e4c4f069d82%7C0%7C0%7C637716580533129252%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=wzNOmmmGsq6aOqY4%2B%2FxkhMiTuqRj3FBMG6oBCuT3HH4%3D&reserved=0
https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fmyshotcookcounty.com%2F&data=04%7C01%7Cmaeve.dixon%40cookcountyhhs.org%7C54b9bd34b308466f715e08d99fd9dc4d%7C3b922295e886417faaa84e4c4f069d82%7C0%7C0%7C637716580533139207%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=iZo15K7tTxn5%2FqqE7PFc%2FcalftgzN%2BioY%2BRrQkHguWg%3D&reserved=0

CountyCare COVID Vaccine Reward

e Whatis the reward?

— Members who receive their first of two doses or single dose after 8/1/2021
will receive $25 on their OTC Reward Card

* How and when do they get their reward?

— If the member has an active OTC card, the funds will automatically load to
their OTC Reward within 30-45 days
— If the member does not have an OTC card, an OTC card will be mailed to them

with 30-45 days
* Ensure we have member’s preferred mailing address on file

* How do members check their OTC Reward Card balance?
— Members can check their OTC reward card by calling 312-864-8200 or going

online to www.MyOTCCard.com
@ 4
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COVID19 Vaccine for Pregnant Members

** CDC recommending
COVID19 vaccination

COVID-19 vaccination is recommfended.for all _ fo r p reg n a nt a n d

people aged 12 years and older, including - b rea Stfeed i ng peo p I e

people who are pregnant, breastfeeding,
trying to get pregnant now, or might become

pregnant in the future. Pregnant and recently = (inCIUding booster)

pregnant people are more likely to get

severely ill with COVID-19 compared with \/ H .

non-pregnant people. Getting a COVID-19 "’ Ca re COO rd I n ato rS .

vaccine can protect you from severe illness :

from COVID-19. ‘ Encourage pregnant

members to get
vaccinated
G
CountyCare
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Source: https://www.cdc.gov/coronavirus/2019-ncov/vaccines/recommendations/pregnancy.html



2022 Member Newsletter

Don’t Lose Your Healthcare Benefits

- As an lllinois Medicaid member, you have not had to complete your redetermination paperwork in two years due to the
pandemic. lllinois Medicaid needs to send you important information about your health coverage. Watch for information in the
mail about Medicaid redetermination so you can stay with CountyCare.

- To keep your health insurance, make sure we have your current address on file. Update your mailing address now. It’s easy, fast,
and free. Call IL Medicaid at 877-805-5312 from 7:45 a.m. to 4:30 p.m. or fill out an online form
(www2.illinois.gov/hfs/address).

e Questions? Call Member Services at 312-864-8200.

Open Enrollment: Stay with CountyCare

- If you have not already, you may receive a letter from the HealthChoice Illinois program. The letter asks you and eligible family
members to choose a Medicaid health care plan for the next year. We hope you stay with CountyCare! If you want to stay with us,
you don’t need to do anything. You will be automatically enrolled with CountyCare.

* Learn all that CountyCare offers by visiting https://countycare.com/members/benefits-rewards/.

P
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2022 Member Newsletter

New Stores to Shop with the CountyCare OTC Rewards Card
*  CountyCare rewards you for making healthy choices. Our Rewards Card Program gives you cash credit when you get certain services or
complete health screens and provides other free benefits.

* The Rewards Card is simple. Once you see your doctor for services that earn rewards, you will get your CountyCare Rewards Card in the mail. It
will have a credit on it. Then every time you earn a reward, CountyCare will automatically load it on the same card. Once you activate your card you
can use it to buy home and health items from several stores. Use your Rewards Card at Dollar General, Walgreens, Walmart — and now at
Food4Less, Jewel/Osco, Mariano’s, and more! You have six months to use your rewards from the date they are added to your card.

CountyCare Health Fairs

CountyCare will be hosting health fairs this year for members who need mammograms, pap smears, annual doctor visits,
blood pressure checks, COVID vaccinations, colon cancer screenings, immunizations, and well-child visits. The first health fair will
occur in July. Please visit www.countycare.com and our Facebook and Instagram pages for more information. You may also
contact Member Services at 312-864-8200 for more information. We look forward to meeting your health care needs.

o=

( CountyCare

‘ HEALTH PLAN
— 4


http://www.countycare.com/

2022 Member Newsletter

Urgent Care Providers Now with CountyCare

* CountyCare now has two urgent care providers in our network for quick, convenient care. Urgent care centers are facilities
where you go for care, but your condition is NOT life-threatening.

* If you visit these centers, please remember to ALWAYS follow-up with your assigned CountyCare primary care provider
(PCP). Receiving care is critical to achieving the best results for your health. Please call the closest location to confirm hours of
operation before you go.

WellNow

*  Starting June 1, CountyCare members can receive quality care from six WellNow Illinois locations. Visit a WellNow location for:
COVID-19 testing

24/7 virtual care

Minor injuries and sprains

Fever

Common illnesses like colds and the flu

Minor cuts and scrapes

Physicals

X-rays, on-site lab testing

Allergy tests

O O OO0 O O O O O

*  Online check-ins available and no appointments needed except for COVID-19 testing. To find the location closest to you, visit

https://www.wellnow.com/locations/. L
( CountyCare
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https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.wellnow.com%2Flocations%2F&data=05%7C01%7Cronald.michaelson%40cookcountyhhs.org%7C5d62e6114026493b6a7208da293e5651%7C3b922295e886417faaa84e4c4f069d82%7C0%7C0%7C637867644975532148%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=G%2BoC1K8SwHtpEJ92jvlga%2BYpm4uyWdD7zyS7RtZFBYw%3D&reserved=0

2022 Member Newsletter

Walmart Health

* Good news for members in the Austin and Chatham communities: You can visit Walmart Health in your
community to receive health services.

 These two in-network locations provide:

Wellness checks and physicals

Sick and injury visits

Dental, including x-rays, deep cleaning, teeth whitening, fillings, and simple extractions
Behavioral health for help with depression, anxiety, stress, grief, and relationship issues
Labs like pregnancy, strep, and flu tests, drug screenings, and much more

Flu shots and immunizations

Hearing exams, hearing aid fittings

Eye exams

Chronic condition diagnosis and care

Nutrition and fitness classes

O O OO0 OO O O O O

e Visit these Chicago area Walmart Health locations :

4650 W. North Ave., 60639 (Austin) 8331 S. Stewart Ave., 60620 (Chatham) -
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2022 Member Newsletter

CountyCare members can have access to Care Coordination services at no cost. Care coordinators can help you:

eDevelop a personalized care plan and transition of care roadmap for when your baby leaves the hospital.

eCoordinate medical appointments with primary care providers and specialists.

eArrange for transportation to medical appointments if needed.

eCoordinate in-home nursing care and Sleep Safe Kit (portable crib, SleepSack, pacifier, book) delivery through CountyCare’s Brighter Beginnings program. Learn more at
https://countycare.com/members/brighter-beginnings/.

eAnswer questions families may have.

eConnect members to resources available through CountyCare.

Website call out:
To help connect with more of our members, www.countycare.com is available in multiple languages like Spanish and Polish. You can also change the size of the font to make it easier for you

to read. Use these buttons to change how you see the website.
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Care Coordinator Spotlight
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Care Coordinator Spotlight
Angela Walker — Clinical Case Manager

Angela Walker Angela successfully helped transition

a member from the nursing home into their own CONGRATULATIONS Angela!
apartment. She took lead with the nursing staff

while assisting the members housing team. Also ICARE Standard: Collaboration and
ensured the member had everything medically, they Excellence

needed in the community before transitioning into

their new journey. Angela has also assisted the Q: What is your number 1 tip for
member in getting food and other resources until success as a Care Coordinator?

her link card and benefits are transferred over to
her. Through her great collaboration, the housing
staff stated the following; “out of all the care
coordinator | have worked with, Angela is one of

A: Care and Consider all your members
as family and friends
Q: What is a fun fact about you?

the best and she has gone above and beyond for A: | was a operating room nurse for 15
her member. Please make sure you let her, and her years.Been a nurse since | was 17
team know she is amazing.” years old HS nursing program have 3
Angela we thank you for all that you do! kids and speak 3 languages
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Care Coordinator Spotlight Reminder

* Please email nominations to:
oluwatobi.oyeniyi@cookcountyhealth.org

* If you have been nominated, | will reach out to you prior to the
webinar

b
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Resources & Reminders
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Reminders

e The next webinar is scheduled for November 16", 2022!

* Webinar feedback: https://redcap.link/23k1fzzb

e Slides will be posted to the CountyCare Care Coordination Webpage:
http://www.countycare.com/carecoordination

Webinars for Care Coordinators

2022 A

e Webinar: Annual Care Management Survey (1/2022 slides),

e Webinar: Annual Care Management Survey (2/2022 slides),

2021 v

O
020 v CountyCare
‘ HEALTH PLAN
2019 v '

CUUIILY\'OIC CIVE VVEDINdI | TUI LOUUlILYyLdl© LAl LOuTUlIaLiuii oudil — NUL TUTL v ivuuun


https://redcap.link/23k1fzzb
http://www.countycare.com/carecoordination

Open Forum

Please share any needs or questions you have by typing in
the chat box

CountyCare
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