Care Coordination
Monthly Webinar

September 215, 2022
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Agenda

1. Welcome and Agenda Review (5 min.)
2. Critical Incident (20mins)

3. Transportation (10 mins)

4. County Care Rewards and Benefit Program (15 mins)
4. COVID Updates (2 min.)

5. Care Coordinator Spotlight (1 min.)

6. Resources and Reminders (2 min.)
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PRESENTERS

* Kimberly Mitchell- Health, Safety and Welfare Program
Manager

* Reliford Ariona — Delegation and Vendor Oversight
Manager

* Hetal Shah — Director at Sage Health Strategy (works with

CountyCare on growth and retention activities such as supplemental
benefits, communications, member engagement)
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Health, Safety and Welfare
Critical Incident

Kimberly Mitchell
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HEALTH, SAFETY, & WELFARE
PRESENTS
CRITICAL INCIDENTS
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Questions ?7?7?7?
HSW
Critical Incident

Kimberly Mitchell
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Transportation

Ariona Reliford
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Transportation Options

1. Public transportation — bus passes (Ventra 1day, 7days, PACE)

Contact Member Services at (312) 864-8200 —two weeks in advance
2. Fleet Transportation — for all appointments to and from CCH
3. First Transit — Non-Emergency, non-ambulance trips

e Contact First Transit at 630-403-3210—72 hours prior to appointment
4. First Transit FFS — Non-Emergency Ambulance

* Used to be covered by CountyCare but as of 1/1/22 is now covered by HFS
FFS

e HFS FFS uses First Transit as a prior approval vendor (not a transportation
broker)

e 877-725-0569 (Monday through Friday, 8am to 5:00pm CST).
e 7-day notice is preferred

* In order to have medical necessity for an ambulance the member cannot be
in a wheelchair, able to stand/pivot, maintain a seated position

Assistance with stairs will not be considered medical necessity 4
% tyCare
Countytare
B ER o PLnﬁ'LR
! - ] . MEDICAID HEAL
For any escalations/issues, contact Ariona.Reliford @cookcountyhhs.org \ > NN



County Care Rewards and Benefits

Hetal Shah
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Member Rewards & Benefits Updates

. Y

countycare

» We recently did an in-depth program analysis of our
member rewards program. To help increase
preventative health measures, along with impacting
current and future HEDIS measures, we made the
following adjustments to our rewards program.

HRS $15 S50

PCP annual visit S25

Breast cancer screening $25

Cervical cancer screening n/a

Colorectal cancer screening n/a

Flu shot n/a

Sleep Safe Kit 7 prenatal visits with a waiver
Notification of Pregnancy SO

- - lH B B

$50
$50
$50
$50
$10
4 prenatal visits - NO waiver

$50

All members

All members

Women, age 45-74

Women, age 21-64

All members, age 45-75

Children age 6 months — 18 years
4 prenatal visits

Completion of form



~
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countycare

»When a member or their children go to the doctor for certain
services, CountyCare will send them a CountyCare OTC
Rewards card in the mail.

»The card will have a cash credit on it based on the services
they received. Once they activate the card, they can use it to
purchase items from several stores.

» Members have 6 months from the date the reward is added
to their OTC card to use the credit. After 6 months the OTC
card will expire.

» Rewards are based on claims and can take up to 180 days to
show up on the OTC card.
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countycare

» Members can purchase household, health, and food
items from participating retailers, but CANNOT
purchase alcohol, tobacco, or firearm products.

» Members can also use the Smartphone App to keep
up with rewards on their phone.

» They can check their balance, locate stores, or view
eligible items and discounts.

»They can also go to https://www.otcnetwork.com/
to review that information.



https://www.otcnetwork.com/
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CountyCare Extra Benefits and Kewards Frogram

Rewards for Expectant Moms and Families

Notification of WHO QUALIFIES: Female members who =~ REQUIRED ACTIVITY: Complete the Notification REWARD: $50 reward will be added to your card for
Pregnancy are pregnant of Pregnancy form on our website under completing the form.
Member Resources.
Free Car Seats WHO QUALIFIES: Pregnant women and REQUIRED ACTIVITY: Parents call Member REWARD: A car seat will be delivered to your home.
children under 8 years old or under Services to request a car seat; watch car seat
85 pounds safety video.
Free Diapers WHO QUALIFIES: Children up to 2 years ~ REQUIRED ACTIVITY: Keep your children's shots REWARD: A monthly coupon for a free Jumbo Pack of Baby
old up to date. Basics Diapers will be mailed to your home.
Sleep Safe Kit WHO QUALIFIES: Pregnant women and REQUIRED ACTIVITY: Call Member Services to REWARD: Portable crib, sleep sack, pacifier, and baby book
their newborns request the kit. You must complete at least 4 will be mailed to your home.

prenatal visits.

Post Partum Visit WHO QUALIFIES: Moms who recently REQUIRED ACTIVITY: Visit your doctor for a REWARD: $25 reward will be added to your card.
delivered babies follow-up exam 1-12 weeks after delivery.

Prenatal Visit WHO QUALIFIES: Pregnant CountyCare REQUIRED ACTIVITY: Visit your doctor for REWARD: $10 reward for up to 14 prenatal visits will be
members prenatal visits. added to your card.

Childhood WHO QUALIFIES: Members under REQUIRED ACTIVITY: See their doctor to have REWARD: $10 reward per shot will be added to your child's

Immunizations 2 years old your child immunized. card, up to 10 total.

Well Child Visits WHO QUALIFIES: Members under REQUIRED ACTIVITY: See their doctor for REWARD: $50 reward will be added to your child's card for
15 months old well-child visits as recommended. taking them to their doctor within 30 days of birth, $10 for

each of the next 5 visits.

Toddler and Children’s WHO QUALIFIES: Members ages 3-16 REQUIRED ACTIVITY: Contact Member Services REWARD: One free book will be mailed to your home every 3
Book Clubs once a year to enroll. months, plus a $10 Target gift card for those ages 5-16.
Flu Shot WHO QUALIFIES: Members ages 6 REQUIRED ACTIVITY: Receive a flu shot from REWARD: $10 reward will be added to your child’s card for
months to 18 years old your child’s PCP, Pediatrician, or an in-network  completing their flu shot.
pharmacy.

* Members have six months to use their rewards from the date they are added to their card.

Rewards for Women's Health

Cervical Cancer WHO QUALIFIES: Female members ages  REQUIRED ACTIVITY: Get a cervical cancer REWARD: $50 reward will be added to your card once per

Annual Mammogram  WHO QUALIFIES: Female members REQUIRED ACTIVITY: Get a mammogram from a REWARD: $50 reward will be added to your card once per
_ 45-74 network provider. year. _




CountyCare Rewards Grid
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Free Home
Pregnancy Tests

WHO QUALIFIES: Female members of
childbearing age

REQUIRED ACTIVITY: Contact CountyCare
Member Services to request.

* Members have six months to use their rewards from the date they are added to their card.

Additional Extra Benefits and Rewards for Members

REWARD: $50 reward for oompleting annual Health Risk

Screening will be added to your card once per year.

Health Risk Screening

PCP Annual Check-Up
Colorectal Cancer

Screening

Diabetic Annual PCP
Visit and Screening

Weight Watchers

Lasik Surgery

Behavioral Health
Follow-up Visits

Follow-up After
Hospital Admission

Cell Phone

WHO QUALIFIES: All CountyCare

members

WHO QUALIFIES: Members 16 months
and older

WHO QUALIFIES: Members ages 45 to 75

WHO QUALIFIES: Diabetic members
ages 18-75

WHO QUALIFIES: Members 13 and older

WHO QUALIFIES: Members 21-50

years old

WHO QUALIFIES: All members
6 and older

WHO QUALIFIES: All members
6 and older

WHO QUALIFIES: All CountyCare
members

REQUIRED ACTIVITY: Contact your Care
Coordinator to complete your annual
screening.

REQUIRED ACTIVITY: Visit your assigned primary
care dactor for an annual check-up.

REQUIRED ACTIVITY: Get a colorectal cancer
screening from a network provider.

REQUIRED ACTIVITY: Visit your provider and get
your blood tests and urine screens.

REQUIRED ACTIVITY: Contact Member Services
to request.

REQUIRED ACTIVITY: General eye exam and
refractive eye exam to see if you're eligible.

REQUIRED ACTIVITY: Follow up with your doctor
after ER visits and inpatient hospital stays for
behavioral health.

REQUIRED ACTIVITY: See your doctor within 14
days after an inpatient hospital stay.

REQUIRED ACTIVITY: Call Member Services or
your Care Coordinator to request a cell phone.

* Members have six months to use their rewards from the date they are added to their card.

REWARD: Free home pregnancy test will be mailed to you or

$7 will be added to your reward card.

REWARD: $50 reward will be added to your card once per

year.

REWARD: $50 reward will be added to your card at most

once per year.

REWARD: $25 reward will be added to your card once per

year.

REWARD: Free vouchers to attend Weight Watchers

meetings will be mailed to you.

REWARD: Free LASIK Surgery.

REWARD: $20 reward for seeing your doctor within 7 days;
or $10 if it is between 8-30 days after an ER visit for

behavioral health.

$20 reward for seeing your doctor within 7 days; or $10 if itis
between 8-30 days after an inpatient behavioral health stay.

REWARD: $20 reward will be added to your card.

REWARD: Free minutes for calls to CountyCare
Member Services.



~
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» Members can get a free COVID-19 vaccination.

» CountyCare is offering a $25 reward on the OTC reward card
for anyone completing their 1st COVID-19 vaccination dose.
> First dose only (no booster)

» Member needs to submit proof of vaccination

> Needs to take picture of proof of vaccine and nine digit member ID
number via email to countycare@cookcountyhhs.org

» If member does not have smartphone, they can scan a copy at the library and
send via email

» Use https://myshotcookcounty.com/locations/ to find a
location to schedule and receive their COVID-19 vaccination.



mailto:countycare@cookcountyhhs.org
https://myshotcookcounty.com/locations/
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» Members can use their rewards card to purchase food items/groceries,
personal care items, and household items from the following retail stores:

Walgreen'’s CVS Pharmacy (Not in Target stores)
Dollar General Mariano’s
Walmart Food4Less
Family Dollar Jewel-Osco

»Members can also use their card to shop online at
athome.medline.com/card or over the phone by calling 833-569-2330to
buy eligible over-the-counter (OTC) items delivered to your home.




Value Added
Benefits
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Value-Added Benefits N

Brighter Beginnings Program for Expectant
Moms and Families
* Free Diaper Coupons

* Free Sleep Safe Kit:

o Pack ‘nPlay with a fitted sheet s e
o SleepSac ginnings
o Bab_y_SIeep board book by CountyCare
o Pacifier
igh innings i hel
* Car Seat Program farilies and babics stay hesttny during pregancy
. and after the baby is born. The program guides you
° BOO k Cl u b fO r Kld S through prenatal appointments, and explains how
you can make sure your baby has health coverage.
M Brighter Beginn.ings also offers many resources and
Pregnant women can also get: I:lll',::tlii "I:I:Il,l, rewards like free car seats and diapers.

AN AN
| WAL
T

* Anautomatic blood pressure monitor, so women can check
their blood pressure athome

* Onedouble electric breast pump per year Materials available in English, Spanish,

Members should talk to their provider to order and have them and Polish.

delivered to their home



https://countycare.com/wp-content/uploads/CCR_BrighterBeginningsProgramOverview_English_070820.pdf

Value-Added Benefits —

countycare

* Diaper program: Members up to 24 months old who are up-to-date on their immunizations receive
a coupon in the mail each month for a free jumbo pack of Jewel-Osco Baby Basics diapers

* Freesleep safe kit: Pregnant members can call Member Services and request a sleep safe kit. Once
they have completed at least 4 of their prenatal appointments, CountyCare will ship the free Sleep
Safe Kit to their home. The kit includes:

Pack ‘n Play with a fitted sheet
SleepSac

Baby Sleep board book
Pacifier

O O O O




Value-Added Benefits —

countycare

e Car seat program: Pregnant women and children up to 8 years old who are CountyCare members
are eligible for a free car seat. Parents should call Member Services to request the seat and it will
be shipped to the address that they provide. Pregnant women are encouraged to call a month
before their due date so the seat arrives in time for the baby’s birth.

 Book Club for Kids: Parents of members age 3 through 16 can call Member Services to sign up for
our annual book club. CountyCare will mail kids a new book every three months. Kids ages 5
through 16 will receive a $10 Target gift card along with their book.




~
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* Free LASIK Eye Surgery:

o Members between the ages of 21 and 50* who meet the qualifications

o Members should schedule an eye exam with an in-network doctor to complete the LASIK
Evaluation Form to begin the process

*Members over 50 years old with no indication of cataracts, and who meet the health criteria may be eligible.

* Free Weight Watchers (WW) Vouchers:

o Members 13 and older can call Member Services to request vouchers to attend WW meetings

* Free Home Pregnancy Test:
o Female members of childbearing age
o Call Member Services and request up to one pregnancy test per month

o Money will either be added to their OTC card so they can purchase a test or a test will be mailed
to the address they provide




~
Resources -
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Questions about the Rewards Program:

members can call Member Services at
312-864-8200

* To help members activate CountyCare
Rewards Cards or check the card balance:
https://www.otcnetwork.com/member

* Members can then search for eligible
products to buy with the CountyCare
Rewards Card within the catalog

* For issues with CountyCare OTC Rewards

Cards: Call Member Services at
312-864-8200



https://www.otcnetwork.com/Member/Account/LoginCardNo
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COVID-19 Updates

COVID-19 Case Overview (Yearto | Vaccination Overview (6/13/2022)**
Date)

# Cases 55677 # only 1 dose* 21,847 (5.61%)

# Deaths 293 # fully vaccinated 195,618 (50.24%)

CountyCare
\ HEALTH PLAN
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Vaccination Locations Updates

All lllinois residents age 5 and older are eligible for the vaccine. Some members may be
eligible for a booster dose.

e Make an appointmentby phone (in home or at a site): 312.746.4835
e Make an appointmentonline: www.zocdoc.com/vaccine

e Find a Vaccine: https://www.chicago.gov/city/en/sites/covid19-
vaccine/home/vaccine-finder.html

Suburban Cook County

e Make an appointmentby phone: 833-308-1988
- Make a vaccination appointment

- Find a vaccination location
- Request in-home vaccination
- Request a vaccine team for an event or workplace —

CountyCare
\ HEALTH PLAN
CountyCare CMWebinar | For CountyCare Care Coordination Staff —Not for Distribution =



https://www.cdc.gov/coronavirus/2019-ncov/vaccines/booster-shot.html
http://www.zocdoc.com/vaccine
https://www.chicago.gov/city/en/sites/covid19-vaccine/home/vaccine-finder.html
https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fr20.rs6.net%2Ftn.jsp%3Ff%3D0013CsuhheZfWxocrbtjgGLWvbM9rIy95_I1wB3vdkBUammwu9ytk3ij69RaUeELD1DZwnl0TnCJL0SQ6aK1Kpk16UUZPvtaxPO2jk1w5OKxl5Nm-BdUvPVhqs4WGZ42Qlmd7D-yqLKYIvKvAXNUT3-pdE4oqzu_a7HALCTQd1vsigsxVGVPN8oA-_UqhI8LRcj0L7n5ujiSRgFYzlgXU6rm0VPaEWq1ubCh3fUTMS-5cgBkOrjF0T7jX19aeDmlpl5q31cVUg_0Q5DuO0cIlWaznlcplM6q--FtKRFtoeJRKFAsidfSPTezz6sVp804WQK5ODCM7ijueGuVDUKY1t9UGGhyOgGt3r-XCciTQI_R3voXIU76oYR4yq3azmWHLgdb8eilTw5uJnb1IEsT2cAn_sw_d8Xn-i3fSOUnvh3OZENUGLwOHd1vJTq-M1ic6fle7abs7Fjq8C-iyShnr2GtECR-XJMxjjxnp0rp6t3zrx9xwUqwS53JHhbqoLFCfFA2eLnpTQmTjgPSdSGb5IJYgEyTnZoJ7JloRB5umfeiq_ysciV3Sdn_JwMhm9N-VbaUV-Rf_t6KqWfTEOwvJfwj2A8VPFRZEWU20K9x-kV2xFmLDRJlwofpR5aXVLQrUFSOAfXNTs_1Ip45wc7ncu38ggt0j7Y8nTJC4zqLPI5eTFDhQv8519pK0efxX6hD0xdXwXIW2G5XJU%3D%26c%3DklAFNzBfZqprxbTWdKWWLytXeINQHxSfzK7CJSP9YVb7SllmjFsEgQ%3D%3D%26ch%3DwOWXR4HlEPGKTrc8QHbmyG56LDB8b6HnJfppF8oNfweeNQas8wFi6w%3D%3D&data=04%7C01%7Cmaeve.dixon%40cookcountyhhs.org%7C11c5340287bb4d94f17408d94d4f7a97%7C3b922295e886417faaa84e4c4f069d82%7C0%7C0%7C637625826036973626%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0&sdata=pFproekg7L8rj0DD4kTFDSL%2B%2FOQN8FiPMV%2B%2BVRj9wHQ%3D&reserved=0
https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fr20.rs6.net%2Ftn.jsp%3Ff%3D0013CsuhheZfWxocrbtjgGLWvbM9rIy95_I1wB3vdkBUammwu9ytk3ij69RaUeELD1D9pRNw0rR6N3ocZOC13Y_XWO3dQhCganXEjoetRImz5pbd04sN7G3sNc29j0khwi2RPiKejFMxg1NsPZXpIo9ngjZSk7_ko9aseOnMOVRsAWNEJoDHwWWfgsR7BdZIrxVrWmnTkafUE9twjnIfboo3xezph9fTvSj-TBmEgWcjcnHZUjWNHFXy5RBzXsHfXk6GorB5RPXIEOHnlDelmuaAZvxHDjAYoOUre8cp9AumgC6nz5xGNEEX1aA0TrV3T-Ov8jAWlbKzGYZyYxn3f0hS-l_8JPIF_Avf2hqCW0-VA3SMEMoCtRFtWPTziFHNclod3StfLw2RJX6_Z-x8Eqj_EtnnCwoN3D2GpLQrXSGPeMr41Ilxmqm8NrJu925y6zdSa21Q1Iy-08Yq86QrpdFP6Cenzsh5rRMr3IzuX2WvQlAXzdoKfN9gKrhRuWvPSJ6OnqIW0gSd3pCyWTKqZBgIZo82OEpPtnYff11VOsTwfzwXCFQevIS72ORYhFpfmUHT-reT4UJ49aebLeTkY-sJMayrhZXSU69KorvCkAIeOwg0LziofjF0trL8ygVxxfrn7xnrLruHDCLWRUG9nPfn7BeXEPJIxMCeOxYpvTQcPwThFM43LqHZ3w_WvLiWrU4SDtWsiVen1YvTSg1_7fzgQ%3D%3D%26c%3DklAFNzBfZqprxbTWdKWWLytXeINQHxSfzK7CJSP9YVb7SllmjFsEgQ%3D%3D%26ch%3DwOWXR4HlEPGKTrc8QHbmyG56LDB8b6HnJfppF8oNfweeNQas8wFi6w%3D%3D&data=04%7C01%7Cmaeve.dixon%40cookcountyhhs.org%7C11c5340287bb4d94f17408d94d4f7a97%7C3b922295e886417faaa84e4c4f069d82%7C0%7C0%7C637625826036963668%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0&sdata=I%2BaJkQ8mR0WtSPT3e0oi89dqGas1tgeH8ZTC0MVNB9E%3D&reserved=0
https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fr20.rs6.net%2Ftn.jsp%3Ff%3D0013CsuhheZfWxocrbtjgGLWvbM9rIy95_I1wB3vdkBUammwu9ytk3ij69RaUeELD1DU9k257slG25SRoJ8QRXS8GguBd87IcLoVv20JZra0HOSTC8DGpBYmD1HMUoN1f3uC2zW7ITCnrFldLf07PsOn7Nw8Mh397mVdUC557ORG-XzVSu4VGMiY3JGgcHpSrSNvYD8gbVjGIXQ98XBlWqyeXFW5VoihSgr3uf0OxrbOaCLe_r6aWydgctpDVAnhEgFNcG3VCM0xrjIMxieKolNH_r9RuQtZFXolEemrWFXojw%3D%26c%3DklAFNzBfZqprxbTWdKWWLytXeINQHxSfzK7CJSP9YVb7SllmjFsEgQ%3D%3D%26ch%3DwOWXR4HlEPGKTrc8QHbmyG56LDB8b6HnJfppF8oNfweeNQas8wFi6w%3D%3D&data=04%7C01%7Cmaeve.dixon%40cookcountyhhs.org%7C11c5340287bb4d94f17408d94d4f7a97%7C3b922295e886417faaa84e4c4f069d82%7C0%7C0%7C637625826036983578%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0&sdata=tcQrcdqoNj5TMce605KJZuw4iVF80sxbFKJvUhZ%2Boa0%3D&reserved=0
https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fr20.rs6.net%2Ftn.jsp%3Ff%3D0013CsuhheZfWxocrbtjgGLWvbM9rIy95_I1wB3vdkBUammwu9ytk3ij69RaUeELD1DzofcS6KMRhkRKRVIqDYuEdxb_6TzWdDskpJHalwFRR1fwK2PIzcSnwEk39fCUZrUZXFe6oLsMR56KlXBchCVoboQYGsqoL0xyf65FA4h7l49pCfu6xwtK8knt3stOiDxMwa_RaSf1EotAoMWjjfYix0rv_h6KB-fRqqMUvGySAYEwaRu_HHojnuoM4PqBz_JTtrMz3U18BAGhLG17qpXrWP5buGouKR5x-XvZkcsooM%3D%26c%3DklAFNzBfZqprxbTWdKWWLytXeINQHxSfzK7CJSP9YVb7SllmjFsEgQ%3D%3D%26ch%3DwOWXR4HlEPGKTrc8QHbmyG56LDB8b6HnJfppF8oNfweeNQas8wFi6w%3D%3D&data=04%7C01%7Cmaeve.dixon%40cookcountyhhs.org%7C11c5340287bb4d94f17408d94d4f7a97%7C3b922295e886417faaa84e4c4f069d82%7C0%7C0%7C637625826036983578%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0&sdata=Gi5S3cXt%2BUX1wrA6fSlthz1hypplNBXe8yoZBS6c99g%3D&reserved=0

FREE AT HOME COVID TEST KITS

 The Federal government have provided a program for free at home covid test kit for families.
« Members can make order via this website (COVIDtests.gov - Free at-home COVID-19 tests)

« For those that may need help placing an order for your at- home tests. They can Call 1-800-
232-0233 (TTY 1-888-720-7489).

O00O

z,m\!m!,m\!ms COVID Vaccines for Children

e CDC recommends everyone ages 5 and older get a COVID-19 vaccine
» Pfizer authorized for children ages 5-11 and 12-17

*  Where can children be vaccinated? Pediatricians’ offices, hospitals, pharmacies, community events, and dedicated CPS, CDPH clinics,
and CCH sites

*  For more information for Chicago: https://www.chicago.gov/city/en/sites/covid19-vaccine/home/for-youth.html

e Cook County Residents: Cook County Health will begin offering the Pfizer COVID-19 vaccine to current patients ages 5-11 on Friday,
November 5. Patients can walk-in to any CCH site to get vaccinated or make an appointment by calling 833-308-1988 (Monday through

Friday 8:00 am — 8:00 pm) or visiting vaccine.cookcountyil.gov
@ Ny
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*  For more information for Cook County: MyShotCookCounty.com



https://www.covidtests.gov/
tel:1-800-232-0233
tel:1-888-720-7489
https://www.chicago.gov/city/en/sites/covid19-vaccine/home/for-youth.html
https://nam12.safelinks.protection.outlook.com/?url=http%3A%2F%2Fvaccine.cookcountyil.gov%2F&data=04%7C01%7Cmaeve.dixon%40cookcountyhhs.org%7C54b9bd34b308466f715e08d99fd9dc4d%7C3b922295e886417faaa84e4c4f069d82%7C0%7C0%7C637716580533129252%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=wzNOmmmGsq6aOqY4%2B%2FxkhMiTuqRj3FBMG6oBCuT3HH4%3D&reserved=0
https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fmyshotcookcounty.com%2F&data=04%7C01%7Cmaeve.dixon%40cookcountyhhs.org%7C54b9bd34b308466f715e08d99fd9dc4d%7C3b922295e886417faaa84e4c4f069d82%7C0%7C0%7C637716580533139207%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=iZo15K7tTxn5%2FqqE7PFc%2FcalftgzN%2BioY%2BRrQkHguWg%3D&reserved=0

Young Children Vaccination Information

CDPH has developed resources to connect parents of children 6 months through 4 years and 5- to 11-year-
olds with information about COVID-19 vaccines.

Age Group Series Dosage Booster
How many shots, and when? [Comparedto adult Are boosterdoses
dose recommended?

The CDC recommends that
children and adolescents age 6
months and older get a COVID-
19 vaccine. The vaccine is safe
and effective for children,
offered at no cost and widely
available throughout the city.
Vaccination is the best way to
protect our children, friends,
and families from COVID-19.

3 shots—3 weeks betweenthe One-tenth
firsttwo doses, third dose at
least 2 months afterthe second

5-11 years 2 shots—2 doses, 3 weeks One-third Yes, at least 5 months after
apart second shot

12-17 years 2 shots—2 doses, 3 weeks Equal Yes, at least 5 months after
apart second shot

MODERNA

Not at this time

6 months-5 years 2 shots—2 doses, 4 weeks One-quarter Not at thistime
apart

6-11 years 2 shots—2 doses, 4 weeks One-half Not at this time
apart

12-17 years 2 shots—2 doses, 4 weeks Equal Not at thistime
apart

i/

- CountyCare

\ HEALTH PLAN



https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.chicago.gov%2Fcity%2Fen%2Fsites%2Fyouth-vax%2Fhome.html&data=05%7C01%7Coluwatobi.oyeniyi%40cookcountyhealth.org%7C4fec99e75cf341fe102608da68cb52eb%7C3b922295e886417faaa84e4c4f069d82%7C0%7C0%7C637937519728468216%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=swN00jnb7ktx%2BM6ItkxtCBL09DR8rNhz2xjQu%2BTrSx8%3D&reserved=0
https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.chicago.gov%2Fcity%2Fen%2Fsites%2Fchild-vax%2Fhome.html&data=05%7C01%7Coluwatobi.oyeniyi%40cookcountyhealth.org%7C4fec99e75cf341fe102608da68cb52eb%7C3b922295e886417faaa84e4c4f069d82%7C0%7C0%7C637937519728468216%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=aIut9VSKczmgNuWUYnn8%2F3%2Bmx5DfTY%2FJiuXMUblwhpA%3D&reserved=0

CountyCare COVID Vaccine Reward

e Whatis the reward?

— Members who receive their first of two doses or single dose after 8/1/2021
will receive $25 on their OTC Reward Card

* How and when do they get their reward?

— If the member has an active OTC card, the funds will automatically load to
their OTC Reward within 30-45 days
— If the member does not have an OTC card, an OTC card will be mailed to them

with 30-45 days

* Ensure we have member’s preferred mailing address on file

 How do members check their OTC Reward Card balance?
— Members can check their OTC reward card by calling312-864-8200 or going

onlineto www.MyOTCCard.com
@ Ny
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http://www.myotccard.com/

COVID19 Vaccine for Pregnant Members

s* CDC recommending
COVID19 vaccination
for pregnant and

COVID-19 vaccination is recommended for all

people aged 12 years and older, including . .

people who are pregnant, breastfeeding, b rea SthEd I n g peo p I e

trying to get pregnant now, or might become p . .

pregnant in the future. Pregnant and recently % : (InCIUd[ng booster)

pregnant people are more likely to get {

severely ill with COVID-19 compared with C . .

non-pregnant people. Getting a COVID-19 ’0’ Ca re COO rd I n atO I'S .

vaccine can protect you from severe illness .

from COVID-15. | Encourage pregnant

members to get
vaccinated
o
CountyCare
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Don’t Lose Your Healthcare Benefits

= As an lllinois Medicaid member, you have not had to complete your redetermination paperwork in two years due to the

pandemic. lllinois Medicaid needs to send you important information about your health coverage. Watch for information in the
mail about Medicaid redetermination so you can stay with CountyCare.

- To keep your health insurance, make sure we have your current address on file. Update your mailing address now. It’s easy, fast,
and free. Call IL Medicaid at 877-805-5312 from 7:45 a.m. to 4:30 p.m. or fill out an online form
(www2.illinois.gov/hfs/address).

e Questions? Call Member Services at 312-864-8200.

Open Enrollment: Stay with CountyCare

- If you have not already, you may receive a letter from the HealthChoice lllinois program. The letter asks you and eligible family

members to choose a Medicaid health care plan for the next year. We hope you stay with CountyCare! If you want to stay with us,
you don’t need to do anything. You will be automatically enrolled with CountyCare.

* Learn all that CountyCare offers by visiting https://countycare.com/members/benefits-rewards/.

Ly
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New Stores to Shop with the CountyCare OTC Rewards Card
*  CountyCarerewards you for making healthy choices. Our Rewards Card Program gives you cash credit when you get certain services or
complete health screens and provides other free benefits.

* The Rewards Cardis simple. Once you see your doctor for services that earn rewards, you will get your CountyCare Rewards Card in the mail. It
will have a credit on it. Then every time you earn a reward, CountyCare will automatically load it on the same card. Once you activate your card you
can useit to buy home and health items from several stores. Use your Rewards Card at Dollar General, Walgreens, Walmart —and now at
Food4Less, Jewel/Osco, Mariano’s, and more! You have six months to use your rewards from the date they are added to your card.

CountyCare Health Fairs

 CountyCare will be hosting health fairs this year for members who need mammograms, pap smears, annual doctor visits,
blood pressure checks, COVID vaccinations, colon cancer screenings, immunizations, and well-child visits. The first health fair will
occur in July. Please visit www.countycare.com and our Facebook and Instagram pages for more information. You may also
contact Member Services at 312-864-8200 for more information. We look forward to meeting your health care needs.

Ly
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Urgent Care Providers Now with CountyCare

 CountyCare now has two urgent care providers in our network for quick, convenient care. Urgent care centers are facilities
where you go for care, but your condition is NOT life-threatening.

* Ifyou visit these centers, please remember to ALWAYS follow-up with your assigned CountyCare primary care provider
(PCP). Receiving care is critical to achieving the best results for your health. Please call the closest location to confirm hours of
operation before you go.

WellNow

e  Starting June 1, CountyCare members can receive quality care from six WellNow Illinois locations. Visit a WellNow location for:
COVID-19 testing

24/7 virtual care

Minor injuries and sprains

Fever

Common illnesses like colds and the flu

Minor cuts and scrapes

Physicals

X-rays, on-site lab testing

Allergy tests

O O O OO OO O O

*  Online check-ins available and no appointments needed except for COVID-19 testing. To find the location closest to you, visit

https://www.wellnow.com/locations/. Ly
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https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.wellnow.com%2Flocations%2F&data=05%7C01%7Cronald.michaelson%40cookcountyhhs.org%7C5d62e6114026493b6a7208da293e5651%7C3b922295e886417faaa84e4c4f069d82%7C0%7C0%7C637867644975532148%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=G%2BoC1K8SwHtpEJ92jvlga%2BYpm4uyWdD7zyS7RtZFBYw%3D&reserved=0
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Walmart Health

* Good news for membersin the Austin and Chatham communities: You can visit Walmart Health in your
community to receive health services.

 These two in-network locations provide:

Wellness checks and physicals

Sick and injury visits

Dental, including x-rays, deep cleaning, teeth whitening, fillings, and simple extractions
Behavioral health for help with depression, anxiety, stress, grief, and relationshipissues
Labs like pregnancy, strep, and flu tests, drug screenings, and much more

Flu shots and immunizations

Hearing exams, hearing aid fittings

Eye exams

Chronic condition diagnosis and care

Nutrition and fitness classes

O 0O OO0 OO0 O 0O o O

e Visit these Chicago area Walmart Health locations :

4650 W. North Ave., 60639 (Austin) 8331 S. Stewart Ave., 60620 (Chatham) -

-5

< CountyCare

‘ HEALTH PLAN
— 4




SEPTEMBER 2022 Member Newsletter

CountyCare members can have access to Care Coordination services at no cost. Care coordinators can help you

eDevelop a personalized care plan and transition of care roadmap forwhen your baby leaves the hospital.

eCoordinate medical appointments with primary care providers and specialists.

eArrange for transportation to medical appointments if needed.

eCoordinate in-home nursing care and Sleep Safe Kit (portable crib, SleepSack, pacifier, book) delivery through CountyCare’s Brighter Beginnings program. Learn more at
https://countycare.com/members/brighter-beginnings/.

eAnswer questions families may have.

eConnect membersto resources available through CountyCare.

Website call out:
To help connect with more of our members, www.countycare.comis available in multiple languages like Spanish and Polish. You can also change the size of the fontto make it easierforyou

to read. Use these buttons to change how you see the website.

. O | ¥ chapter200 e X | € CountyCare Health Plan - The P X | = - 0 X
Fi
| € C ® & hips/icountycarecom .k P QI @ 8

-5
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Care Coordinator Spotlight

-5

< CountyCare

‘ HEALTH PLAN
— 4

CountyCare CMWebinar | For CountyCare Care Coordination Staff —Not for Distribution




Care Coordinator Spotlight Reminder

* Please email nominationsto:
oluwatobi.oyeniyi@cookcountyhealth.org

* |f you have been nominated, | will reach out to you prior to the
webinar

i
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Resources & Reminders

v
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Reminders

* The next webinar is scheduled for October 19, 2022!

e Webinar feedback: https://redcap.link/23k1fzzb

e Slides will be posted to the CountyCare Care Coordination Webpage:
http://www.countycare.com/carecoordination

Webinars for Care Coordinators

2022 ~

* Webinar: Annual Care Management Survey (1/2022 slides),

* Webinar: Annual Care Management Survey (2/2022 slides)

2021 v
‘ .
2020 v
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Open Forum

Please share any needs or questions you have by typing in
the chat box

CountyCare
‘ HEALTH PLAN
CountyCare CMWebinar | For CountyCare Care Coordination Staff —Not for Distribution ‘




