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Meeting Schedule

Wednesday October 15, 2025
1. Kasey Parker-Reid – Death Notification (5 minutes)

2. Andrew Gillen- Equal Hope Vendor for mammogram program launching November (10 minutes)

3. Katrina Agnew-Hakeem Bello –Oasis Hospice and Palliative Care (20 mins)

4. Angela Cummings-Talk Saves Lives (The American Foundation) – Suicide Prevention (20 minutes)



Kasey Parker-Reid

Death Notification Update

Update will be sent to everyone.



CountyCare Partnership with Equal Hope

Go-Live

10-15-25



Project Statement
CountyCare will partner with Equal Hope 
to provide comprehensive patient 
navigation services as part of the Medicaid 
Breast Cancer Quality Improvement 
Initiative, a 2-year pilot program starting 
October 2025, aimed at reducing 
disparities in breast cancer detection and 
treatment for Medicaid beneficiaries aged 
50-64 in targeted areas of Chicago.

https://equalhope.org/


Reduce breast cancer 

detection and treatment 

disparities for CountyCare 

members who are eligible 

for breast cancer navigation 

services through the 

implementation of a two-

year pilot beginning 
October 2025.

Project Goal



Introduction to Equal Hope



Equal Hope Mission
Equal Hope’s mission is to save lives by eliminating 

health inequities. We do so by challenging the status 

quo–striving to understand the context of people’s 

lives and the barriers they experience, so we can help 

them achieve their best health and a longer life. Our 
model includes Equal Access, providing 
comprehensive outreach and navigation services to 

breast and reproductive cancer screenings, medical 

home placements and addressing social 

determinants of health, Equal Care, through 

research, quality assessment and improvements and 

Equal Voice, reviewing and writing policy to advocate 

for quality access to care. We approach health 

holistically to achieve sustainable outcomes and true 

health equity. 



Summary

• Starting 10/15/25, Equal Hope will be reaching out to 
CountyCare members who need a mammograms and 
any follow up appointments. Equal Hope will work with 
members to schedule and attend their mammogram 
appointments, support members in acquiring a 
PCP, help them schedule any follow up appointments if 
they have an abnormal test result and refer members 
back to our services/benefits. Equal Hope will connect 
members with positive mammogram results back to 
CountyCare care coordination

DRAFT SLIDE FOR INTERNAL USE ONLY



Next Steps

• CountyCare members 
receive communication of 
partnership in mail in early 
October

• Calls to begin 10/15



Thank you! 
Comments or Questions?

Contact Andrew Gillen 
(andrew.gillen@cookcountyhealth.org) or                 

Lauren Dillon (lauren.dillon@cookcountyhealth.org) 
with questions or concerns

mailto:andrew.gillen@cookcountyhealth.org
mailto:lauren.dillon@cookcountyhealth.org


Hospice
and 

End-of-life 
Care



Mission and Vision Statements

Mission:
At Oasis Hospice and Palliative Care, we provide compassionate 
hospice services. Our mission is to honor and celebrate each life 
through patient-centered care.

Vision:
We believe hospice care should provide comfort, dignity and 
the highest quality of life possible during a difficult time. Our 
hospice team works together to manage pain, provide 
emotional support, and meet the physical, social, and 
spiritual needs of each patient and family. We partner with 
patients and loved ones to fully understand their values, 
priorities, and what gives life meaning as they navigate the 
end-of-life journey.



What Is Hospice?
A concept of care that:
▪ Recognizes dying as part of the normal process of 

living
▪ Affirms life - neither hastens nor postpones death
▪ Focuses on quality of life for individuals, their family 

and caregivers
▪ Provides comfort, relieves pain, and offers support



What Hospice Provides
▪ Reasonable and necessary care and services from 

the interdisciplinary team
▪ Four levels of care: 

▪ Routine home care
▪ General inpatient care
▪ Respite care
▪ Continuous home care

▪ Medications, durable medical equipment and 
supplies related to the terminal hospice diagnosis 
and within the Hospice Plan of Care



Fact:
• More than 1.5 million people receive hospice annually.

• Over 60% of hospice patients are over the age of 75

• The number of patients receiving hospice over the last 
decade has increased by 60%.

• 90% of patients receiving hospice care report significant 
improvements in their overall quality of life.

• Hospice care can reduce the number of hospital 
readmissions

NHPCO



Fact:

• The average length of a hospice day is 24 days

• The most common diagnoses are cancer, followed by dementia, and heart 

disease

• Over 90% of hospice care is provided where the patient calls home

NHPCO



Where is Hospice Care 
Provided?

▪Private Homes
▪Nursing Facilities
▪Assisted Living Facilities
▪Hospitals
▪Hospice residence or in-patient unit
▪Prison, homeless shelter 
▪Wherever the patient calls home



Hospice Team Members

▪ Patient's primary physician
▪ Hospice medical director
▪ Registered nurse
▪ Hospice aides
▪ Social workers
▪ Chaplains
▪ Volunteers
▪ Bereavement Support
▪ Dietitians
▪ Therapists



Who Qualifies and how do we 
get started?

▪ Reside in service area – Cook, DuPage & 
Will county

▪ Diagnosis of a life-limiting illness
▪ Prognosis of 6 months or less if disease 

takes its normal course without aggressive 
treatment

▪ Physician order for hospice assessment 
needed

▪ Full assessment done by a licensed RN
▪ Consent to receive hospice services



Common Hospice Diagnoses
▪ 40% of patients have Cancer
▪ Amyotrophic Lateral Sclerosis (ALS)
▪ Heart disease
▪ Terminal Alzheimer's, Parkinson’s disease
▪ Stroke or coma
▪ Lung, liver or kidney conditions
▪ HIV/AIDS



Common Hospice Symptoms
▪ Pain
▪ Shortness of breath
▪ Fatigue
▪ Nausea and vomiting
▪ Constipation
▪ Disorientation and delirium
▪ Restlessness and agitation
▪ Loss of appetite
▪ Depression and anxiety

 
Hospice medical professionals evaluate patients 

to provide effective treatments through a 
plan of care and goal setting



Length of Hospice Care

▪ Initial 90-day benefit period 
▪ Subsequent second 90-day benefit period
▪ Unlimited 60-day benefit periods, as long as the 

patient qualifies for recertification as deemed by 
the RN Case Manager and Medical Director.



Who Pays for Hospice?

▪ Medicare –
▪ Part A

▪Medicaid
▪ Private insurance
▪ Private pay
▪ VA
▪ Sometimes a combination of these



Late Referrals to Hospice
▪ Many hospice patients spend far less than six 

months on hospice care. ALOS is approximately 24 
days.

▪ They are thus unable to receive the full benefit of 
quality hospice care services 

▪ Some reasons for late referrals include:
▪ Hoping for a cure
▪ Delay in referring to hospice
▪ Fear of hospice by patient or family

“If only we’d known about 
hospice sooner”



House of Goshen

• General inpatient level of care
• Medically managed care for symptoms that cannot be managed in the 

patient’s place they call home.

• Respite level of care
• Designed specifically for caregivers

• Burnout
• Distress
• Family situation, etc.



GIP Criteria

• Acute symptom management that cannot be controlled at home
• Pain
• Nausea
• Vomiting
• Respiratory distress, etc.

• Short-term care
• Symptom is managed and patient is sent back to wherever they call home
• Average of 3-5 days



Oasis and House of Goshen



House of Goshen



House of Goshen



House of Goshen Serenity Garden









Serenity Garden



Serenity Waterfall



WE ACCEPT THE FOLLOWING INSURANCES:

• Aetna Better Health (Medicaid HMO)/Aetna Insurance (Commercial)

• Blue Cross Blue Shield PPO, HMO, Community and Medicaid

• County Care

• Medicare/Medicaid

• Meridian Health Plan/WellCare

• United HealthCare

• Veterans’ Affairs (VA)

• CHAMP VA

When sending us your Hospice referrals, Don’t forget to include the following:

• Physician Order: Oasis Hospice to Evaluate and treat for hospice service.  Must be signed by PCP/MD. 

• Face Sheet – Demographics page to include SSN & insurance info.

• History & Physical 

• Lab Reports and any available diagnostic reports

• Medication Profile

• Vital Flow Chart with Weight

• Advanced Directives: POA (Health Care Power of Attorney), DNR, Surrogacy Form

• Consult visit and Progress Notes

• Emergency Contact/Primary Contact 



How to refer to Oasis Hospice

▪ Anyone can refer to hospice
▪ Physicians, family members, community resources; even 

the patient themselves.
▪Physicians’ order for a hospice assessment is needed 

to assess for hospice.

▪Oasis Hospice and Palliative Care
▪  Main (773)941-4838
▪  Fax (773)941-4324 



Our Reviews

Oasis Hospice & Palliative Care

https://g.page/r/Ce_L-gWamByMEB0/review

House of Goshen

https://g.page/r/CR8iCJp1AG9IEBM/review

Medicare Compare

• https://www.medicare.gov/care-
compare/details/hospice/141662?city=Flossmoor&state=IL&zipcode=60422

https://g.page/r/Ce_L-gWamByMEB0/review
https://g.page/r/Ce_L-gWamByMEB0/review
https://g.page/r/Ce_L-gWamByMEB0/review
https://g.page/r/CR8iCJp1AG9IEBM/review
https://www.medicare.gov/care-compare/details/hospice/141662?city=Flossmoor&state=IL&zipcode=60422
https://www.medicare.gov/care-compare/details/hospice/141662?city=Flossmoor&state=IL&zipcode=60422
https://www.medicare.gov/care-compare/details/hospice/141662?city=Flossmoor&state=IL&zipcode=60422
https://www.medicare.gov/care-compare/details/hospice/141662?city=Flossmoor&state=IL&zipcode=60422


Angela Cummings

Suicide Prevention

Update will be sent to everyone.





































In the U.S., most people who die by suicide are people of working 

age.











































AFSP.IL

Email: illinois@afsp.org

AFSPIL

afspillinois

CONNECT WITH US

Website: www.afsp.org/illinois



Announcements

• Next webinar is Wednesday November 19th, 2025 at 2:00pm.

• Slides posted on  CountyCare Care Coordination Webpage:
• http://www.countycare.com/carecoordination

• Have feedback? Ideas for future topics? Please share!
• https://redcap.link/23k1fzzb

• Please email questions/concerns: stephanie.nickles@cookcountyhealth.org

80

http://www.countycare.com/carecoordination
http://www.countycare.com/carecoordination
https://redcap.link/23k1fzzb
https://redcap.link/23k1fzzb
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