
Delivering Healthy Outcomes

ProgenyHealth Overview

Welcome
County Care
Provider Partners



Agenda

Points of Contact

o Utilization Management (UM)

• Notification and Determinations

• NICU Authorizations

• Daily Determinations

• Peer-to-Peer and Appeals

• UM Transition Cases

o Case Management (CM)

• Discharge Planning and Case Management 
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ProgenyHealth Introduction

Beginning December 13, 2023, 
ProgenyHealth will assume Neonatal Care 
Utilization Management Services for 
County Care
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o This program will apply to the Medicaid line of business



ProgenyHealth Contact Information
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Progeny’s 
Main Number: 
1-888-832-2006

Progeny’s secure fax 
specific for County Care: 
1-877-868-9679

Website: 
ProgenyHealth.com

UM Email: 
EvolentCC-UM@progenyhealth.com 

Direct contact information for the ProgenyHealth 
UM Nurses will be provided once assigned to a 
member admitted to your facility. 



UM Notification and Determinations

What you need to do:

o The process for notifying County Care of infant 
admissions to the NICU or a special care nursery 
will change on 12/13/23 

o All NICU admissions, concurrent reviews, transfers, 
and discharges should be sent to Progeny’s secure 
fax number: 1-877-868-9679 beginning 12/13/2023

o Progeny will follow County Care’s timeframes for 
notification of admission, concurrent reviews and 
determinations
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Readmissions: 

o Progeny will also manage elective and emergent 

readmissions for all infants managed by Progeny for their 

initial NICU admission that are readmitted to an acute care 

inpatient setting within the first year of life

o County Care will reroute readmissions to Progeny as 

applicable 



NICU Authorizations
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ProgenyHealth manages NICU newborns born to members who are receiving care during their birth 
admission that would be billed under usual revenue codes 172 (Level 2), 173 (Level 3), or 174 (Level 4) 
as defined by the National Uniform Billing Committee

ProgenyHealth will review inpatient days using InterQual 2023

  

All requests that do not meet medical necessity are reviewed by a ProgenyHealth Medical Director



Daily Determinations

ProgenyHealth will fax facility-
specific daily determination log

o Days approved

o Levels of Care (LOC)
(example: Level 2, Level 3)

o Next Review Date (NRD)

o Information needed with 
the next review to support 
continued inpatient stay 

o Progeny Authorization 
Number
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UM Peer-to-Peer and Appeals

If the denial determination is upheld after 
P2P, providers and members would follow 
County Care’s appeal process if not in 
agreement with the determination.
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For adverse determinations made by 
Progeny, the provider will be offered 2 
business days to request a Peer-to-Peer 
(P2P) discussion

Verbal notification of the P2P opportunity 
is provided during denial notification, 
followed by a faxed daily determination 
log and mailed letter

P2P may be requested with a Progeny 
Medical Director by calling 1-888-832-2006 
and following the Physician Advisor’s 
prompt and directions.

Progeny will schedule a time with a 
Progeny Medical Director and facility 
Provider to discuss inpatient cases as 
needed.



UM Transition Cases 

9

o Infants receiving NICU LOC who were admitted prior to 12/13/2023 and 

remain inpatient on 12/13/2023 will transition to Progeny for continued medical 

management

o All concurrent stay reviews and discharge summaries should be faxed directly to 

Progeny on the assigned next review date.
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o New authorization # 



Discharge Planning & Case Management
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The Progeny UM team will monitor clinical 
reviews and discuss anticipated discharge 
needs with the facility as applicable 

CM services are not in scope for this 
partnership. CM services will continue 
through County Care 

Prior Authorizations will continue to be 
submitted to County Care, including 
transportation related to transfers



Thank you! Questions?

ProgenyHealth.com
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