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3 August 12, 2025

Provider Lunch & Learn:
Home Therapy Prior Authorization Changes Effective 09/01/25

CountyCare Health Plan is hosting a Provider Lunch & Learn available to all contracted
providers. The goal of this presentation is to review the upcoming prior authorization changes
for therapies provided by a home care agency in the home setting which include:

e Physical Therapy
e Occupational Therapy
e Speech Therapy

We encourage you to join! Please register for the event below and submit any initial questions
you may have. We will do our best to answer all questions following the presentation.

Webinar Information

August 21,2025 | 1 p.m.-2 p.m.

Register Here

Thank you for working with us to ensure that CountyCare members receive quality care at the
right time and in the right setting. If you have any questions or would like additional
information, please contact CountyCare Provider Relations at
countycareproviderservices@cookcountyhhs.org or your assigned Provider Relations
Representative.
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