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Provider Lunch & Learn:
Nursing Home Admission Notification & Authorization Effective 10/1/2025

After acute admissions, it is important for CountyCare to be informed in advance of member
transfers to nursing homes. This helps to facilitate smooth transitions for members, ensure they
are getting the right post-acute care and identify if they can safely transition back to the
community. Effective 10/01/25, all skilled nursing facilities (SNF) must obtain prior
authorization (PA) from the CountyCare Utilization Management (UM) Department for the
following:

e All skilled nursing facility (SNF) admissions.

e First-time custodial admissions, excluding members who are returning to a nursing home
for previously approved long-term care.

e Previously deemed custodial member who now requires restorative therapy after an
acute admission.

We encourage you to join our Provider Lunch & Learn to learn more. Please register for the
event below and submit any initial questions you may have. We will do our best to answer all
qguestions following the presentation.

Webinar Information

September 16, 2025 | 12 p.m.-1 p.m.

Register Here

Thank you for working with us to ensure that CountyCare members receive quality care at the
right time and in the right setting. If you have any questions or would like additional
information, please contact CountyCare Provider Relations at
countycareproviderservices@cookcountyhhs.org or your assigned Provider Relations
Representative.
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