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Nursing Home Admission Notification and Authorization - Effective 10/1/2025 
 
CountyCare Health Plan is committed to providing efficient and consistent Utilization Management (UM) 
experiences for our members and providers. Our goal is to ensure that our members get the right care 
at the right time in the right place. 
 
After an acute admission, it is important for CountyCare to be informed in advance of member transfers 
to nursing homes. This helps to facilitate smooth transitions for members, ensure they are getting the 
right post-acute care and identify if they can safely transition back to the community.  
 
Effective 10/01/25, all skilled nursing facilities (SNF) must obtain prior authorization (PA) from the 
CountyCare UM Department for the following: 

• All skilled nursing facility (SNF) admissions. 

• First-time custodial admissions, excluding members who are returning to a nursing home for 

previously approved long-term care. 

• Previously deemed custodial member who now requires restorative therapy after an acute 

admission. 

Please note: For any custodial members that currently reside at a SNF, a PA request is not required. 
 
For billing, the following bill types and revenue codes should be used accordingly when submitting 
claims. Failure to obtain PA will result in claim denials. 

• Skilled (Non-Vent) = Bill Type 21X with REV 0191, 0192, or 0193  

• Vent = Bill Type 21X and REV 0194 

• Custodial = Bill Type 65X with REV 0120 

There are multiple ways to request PA: 
• In-network providers only (preferred method): Submit PA requests via the CountyCare Health 

Plan Provider Portal for a faster response time. Visit the secure CountyCare Provider Portal for 
details on how to sign up.   

• Submit PA requests via phone by calling 312-864-8200, option 5, or 1-855-444-1661, option 5. 
• Submit PA requests via fax. Visit www.countycare.com/providersfor prior authorization forms 

and fax numbers. 
 
Thank you for working with us to ensure CountyCare members receive quality care at the right time and 
in the right setting. If you have any questions or would like additional information, please contact 
CountyCare Provider Relations at countycareproviderservices@cookcountyhhs.org or your assigned 
Provider Relations Representative. 
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