Provider Notice

November 21, 2022

EDI Gateway Updates — Availity

Effective December 15 of 2022, Availity will become our exclusive EDI Gateway and for those logging in to a
portal to submit transactions will need to register on Availity to start using the Availity Essentials Portal to
connect with CountyCare. The CountyCare payor information for the Availity portal is listed below:

Payer Name EDI (837) B2B (27X) Transactions Date Available
Payer ID Payer ID
CountyCare Claims (837) December, 2022
Eligibility & Benefits (270/271)
06541 CTYCR Claim Status (276/277)

Please note, the CountyCare Payer ID is not changing.
New to Availity?
If you don’t already have an Availity account, we encourage you to register as soon as possible.

1. Go to www.availity.com.

2. Click Register and complete the process. For registration guidance or tips, we recommend you refer to the
following resources prior to starting your registration application:

e Register and Get Started with Availity Portal microsite

e EDI Quick Start Guide for Availity

e Submitting a Claim on Availity Essentials

Existing Availity Trading Partners

Reminder: If you are currently sending EDI transactions for other health plans via a secure FTP account with
Availity, follow your standard business process to work with CountyCare. If you need assistance, please refer to
the resources in this EDI Quick Start Guide for Availity.

Loop [Field F|eld. . 837 Professional 837 Institutional
Description
Header Isa0s | oenderiD o, 7z
Qualifier
Header (ISAO6 |Sender ID 133052274 133052274
Header Isa07 | recelveriD g, 01
Qualifier
Header (ISAO8 |Receiver ID 856000001 856000001
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https://www.availity.com/
https://apps.availity.com/availity/Demos/LP_AP_GetStarted/index.html#/
https://apps.availity.com/availity/documents/EDI_ConnectionServices_QuickStartGuide.pdf
https://apps.availity.com/public/apps/home/#!/newPage?appUrl=%2Fweb%2Fspc%2Fdisclaimers%2F%23%2Fsubmit%3FtermsAgreed%3Dtrue%26type%3Dsaml%26ssoId%3Dhq1Vz0983R%26redirectPath%3D%252Fsaml%252Finit%253Fredirect_uri%253D%252Fcatalog%252Fcourses%252F636385
https://apps.availity.com/availity/Demos/QRG_AP_EDI_Quick_Start_Guide.pdf
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Header (Gso2  /PPlication | oo00004 133052274
Sender Code
Header Gsp3  APPlication locqnh001 856000001

Receiver Code

HIPAA-compliant identifier of
the submitter's choice (TIN,
Duns, etc.) otherwise default

HIPAA-compliant identifier of the submitter's

1000A |NM109 |Submitter ID choice (TIN, Duns, etc.) otherwise default to

t0 999999999 999339999
10008 [NM103 Zz‘rfz’er EVOLENTHEALTH EVOLENTHEALTH
1000B |NM109 Receiver ID Evolent’s Receiver ID Evolent’s Receiver ID

Existing Payer ID from Chart

2010BB |NM109 Payer ID listed above.

Existing Payer ID from Chart listed above.

Contact Us

Thank you for working with us to ensure that CountyCare members receive quality care at the right time and in
the right setting. If you have any questions or would like additional information, please contact CountyCare
Provider Services at ProviderServices@countycare.com or your Provider Relations Representative.
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