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Changes Made to Prior Authorization Look-Up Tool: Effective Immediately

CountyCare complies with all regulatory changes as required and set forth by the State of lllinois. As
a result of recent changes and requirements set forth in TITLE 89: SOCIAL SERVICES, CHAPTER I:
DEPARTMENT OF HEALTHCARE AND FAMILY SERVICES: SUBCHAPTER D: MEDICAL PROGRAMS. SECTION
140.76, MANAGED CARE UTILIZATION REVIEW STANDARDIZATION AND TRANSPARENCY PRACTICE, we are

adding some additional information to our Prior Authorization Look-Up tool.

Key Glossary Terms (new tab): Provides explanation of key terms on the “all codes” tab including
the added columns.

“All Codes”: Column heading changes as required by the changes listed above.
e HFS Effective Date
e Original CountyCare Effective Date
e Current PA/Change Effective Date

“Instructions for Use Tab” additions:

e If a procedure is on the CMS Inpatient Only (IPO) List for 2025, it may be approved for
inpatient status when the provider determines that an inpatient level of care is medically
necessary and requests it.

o This overrides any policies that require said procedure to be performed in an
outpatient setting, if on the list. For a full list and explanation of changes, see the
Illinois Register Issue 27 page 9078.

e Current Inpatient Only (IPO) procedures are identified in Column A on the “All Codes” tab

marked as CPT (IPO) or HCPCS (IPO) for your convenience.

This notice is intended to provide guidance for In-Network providers. However, all out-of-network provider
requests are subject to prior authorization. Out-of-network provider requests may be redirected to an in-
network provider whenever possible and will be subject to physician review.

Contact Us

Please contact CountyCare Provider Services at 312-864-8200, Option 6. You can also use our Interactive
Voice Response (IVR) system to verify eligibility. The Provider Services Representatives can assist you with
eligibility and claim status. They can also connect you with your assigned PR Representative.

Thank you for working with CountyCare.
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https://countycare.com/wp-content/uploads/County-Care-Prior-Auth-Look-Up-Tool-as-of-August-1-2025.xlsx
https://www.ilsos.gov/content/dam/departments/index/register/volume49/register_volume49_28.pdf

