7 CountyCare Provider Notice

‘ A MEDICAID HEALTH PLAN

N May 9th, 2025

Update: Change Healthcare Cybersecurity Breach

In February 2024, Change Healthcare experienced a significant cybersecurity breach that
disrupted essential operations, including claims submissions, authorizations, eligibility
verifications, and other critical provider functions. On November 19, 2024, Change Healthcare
confirmed that all clearinghouse services were fully restored.

Since the incident, CountyCare has supported impacted providers by offsetting timely filing
requirements and permitting retrospective medical necessity reviews for cases where
authorizations could not be submitted timely.

Sufficient time has now passed to allow for submission of all impacted claims and
authorizations. Effective May 31, 2025, CountyCare will no longer accept untimely claims or
retrospective medical necessity review requests related to the 2024 Change Healthcare
cybersecurity event.

We appreciate your partnership and understanding as we return to standard operations.
Contact Us:

CountyCare Provider Services are here to help, you can contact us at 312-864-8200. The
Provider Services Representatives can assist you with eligibility and claim status as well as
connect you with your assigned Provider Relations Representative. You can also use our
Interactive Voice Response (IVR) system to verify eligibility.

Thank you for working with us to ensure that CountyCare members receive quality care at the
right time and in the right setting. If you have any questions or would like additional
information, please contact your assigned Provider Relations Representative or if you do not
know your assigned Representative, please contact
CountyCareProviderServices@cookcountyhhs.org.
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