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Newly Contracted BH Provider List



2024 BH Network Provider Updates
Link to Provider Finder: Find Care - CountyCare

Search using Doctors 
Name/Place Name (from 
contracted provider list)

Search by or 
Behavioral 

Health 
Specialty

https://countycare.healthsparq.com/healthsparq/public/#/one/insurerCode=COUNTYCARE_I&brandCode=COUNTYCARE&productCode=001?category=&editCategorySearch=false
https://countycare.healthsparq.com/healthsparq/public/#/one/insurerCode=COUNTYCARE_I&brandCode=COUNTYCARE&productCode=001?category=&editCategorySearch=false
https://countycare.healthsparq.com/healthsparq/public/#/one/insurerCode=COUNTYCARE_I&brandCode=COUNTYCARE&productCode=001?category=&editCategorySearch=false


IHPA-Scope of Services

Appointment Type as Defined by CAHPS 

Appointment for Care 
for Non-Threatening 

Emergency 

Urgent Care 
Appointment 

Initial Visit for Routine 
Care Appointment 

Follow-up Routine 
Care Appointment 

After Hours Care Appointment Waiting 
Time 

Appointment Availability 

• Within 6 hours (or directed to emergency 
department or behavioral health crisis unit) 
after Attributed Member request 

• Within 48 hours after Attributed Member 
request 

• Within 10 Business Days after Attributed 
Member request 

• Within 30 days after Attributed Member 
request 

• 24/7 on call coverage; voicemail not accepted 

• Less than 1 hour after scheduled appointment 
time start 



Partnership for BH Access-CountyCare and Midwest Family and Community Resources

5Midwest Family and Community Resources (mfcr.info)

Goal: Increase follow-up care for members with a behavioral health ED visit or hospital 

admission to meet the HEDIS requirements of within 7 days or at least within 30 days. 

Barrier: Lack of established provider, lack of access within current provider office. 

Resource: Scheduling Assistance for Members who need a BH follow-up appointment without 

an established provider (or a provider without capacity during the required period-within 7 days 

or at least 30 days). 

MFCR is a contracted entity that provides BH services to CountyCare members and has 

committed to provide capacity for our members who need to be seen within required 

timeframes. 

Care can be provided in person, or via telehealth.  

Physical locations are as follows: 

Evergreen: 
9730 S. Western #305 
(Advocate Building) 
 
Hazel Crest: 
3330 W. 177th St Ste 1F  
 
Central intake line (708) 745-3040 Option 2  

Preferred process would be to assist the member by calling to secure an appointment to meet 
the timeframe (within 7 days or at least 30 days) from discharge from the hospital or ED 
encounter. Review of transportation needs, ability to navigate a telehealth visit, etc., should be 
completed and addressed. If the care manager is scheduling the appointment, they must have 
the ability to answer questions regarding why the member is seeking mental health support 
and provide demographic information to complete the intake process. 

https://mfcr.info/index.html


Brave Overview
Brave is a 100% virtual outpatient mental health provider with a focus on serious mental illness and 
maternal mental health geared towards Medicaid members

Brave is a 100% virtual 
behavioral health provider

We are designed to serve 
individuals with complex needs

We make it easy to refer & 
partner with you

● Ongoing Outpatient Care
● Virtual Video Sessions
● Psychiatry (Medication 

Management), Therapy (Group 
& Individual) and Support 
Services

● Simple online form
● Real-time confirmation & 

notifications
● Closed loop communication 

with referrers every step of the 
way 

● Medicaid Focused
● Serious Mental Illness
● Adolescent care: 13+
● Comorbid Condition / High 

Utilizers
● Maternal Mental Health
● Rural Areas
● Follow-up After Hospitalization



How to Make a Referral to Brave

➢ Once submitted, you will receive ongoing email 
notifications on your referred patients’ key 
milestones. 

➢ This includes the date and time of appointments, 
appointment outcomes, and if a patient declines 
services. 

➢ If you need more information about a referral, you can 
email us at partnersupport@bebravehealth.com and 
include the following patient info: Name, DOB, and 
Member ID

Referral Form Link: www.bebravehealth.com/referral 
EMR: Brave Health 
Fax: 727-306-8033
Secure Email: referral@bebravehealth.com

Fast Access Online Referral Form

mailto:referral@bebravehealth.com
http://www.bebravehealth.com/referral
mailto:referral@bebravehealth.com
http://www.bebravehealth.com/referral


Additional BH Telehealth Resources

• Aunt Martha’s: 877-692-8686 Option 2 for scheduling. 
• Call center hours 7am-7pm Monday-Friday and 8am-4pm Saturday

Covered Services – CountyCare Health Plan

Resource Link: Telehealth Behavioral Health Providers

https://countycare.com/members/covered-services/#behavioral-health-services
https://countycare.com/members/covered-services/#behavioral-health-services
https://countycare.com/members/covered-services/#behavioral-health-services
https://countycare1.wpenginepowered.com/wp-content/uploads/2024-11-13-Marketing-Telehealth-curated-provider-listing-for-website.pdf?_gl=1*ibwbxu*_gcl_au*MTc1NTMzNzY2NS4xNzMwMjEyNTkx


Behavioral Health Resources
Any time you suspect or know that a member is a danger to 
self or others, call 911 (even with member on the phone) 

Text “TALK” to 552020

NAMI Chicago – Helpline
833-NAMI-CHI (626-4244)
National Suicide Prevention Lifeline
1-800-273-TALK (1-800-273-8255)
Support and crisis resources for yourself or someone else.

National Suicide Lifeline-Dial 9-8-8
988 Frequently Asked Questions | SAMHSA

Crisis Textline
Text NAMI to 741741
24-hour text message support for those in crisis.

The Trevor Project

1-866-488-7386 or text START to 678678
Support for LGBTQ+ youth ages 24 and under.

Trans Lifeline

1-877-565-8860
Support for transgender individuals

MCR Agency Contacts’ document is updated quarterly and 
available at https://countycare.com/providers/care-
coordination/ 

Between Friends
1-800-603-HELP (1-800-603-4357)
Chicago domestic violence crisis line run by a nonprofit.

City of Chicago Domestic Violence Helpline 
1-877-863-6338
Chicago domestic violence help and referral line run by the city

Chicago Rape Crisis Hotline
888-293-2080
Chicago non-profit for survivors of sexual violence and their 
significant others.

National Sexual Assault Hotline (RAINN)
1-800-656-HOPE (1-800-656-4673)
National anti-sexual violence organization and hotline.

Veterans Crisis Line
1-800-273-8255 or text 838255
For veterans and those concerned about them.

Illinois 211
Call 211 for Essential Community Services | United Way 211
2-1-1 is a free referral and information helpline that connects 
people to a wide range of health and human services, 24 hours a 
day, 7 days a week. To contact 2-1-1 in any state, including 
Illinois, simply dial the numbers 2-1-1 from any phone.

http://suicidepreventionlifeline.org/
tel:1-800-273-8255
tel:1-800-273-8255
tel:1-800-273-8255
tel:1-800-273-8255
tel:1-800-273-8255
tel:1-800-273-8255
tel:1-800-273-8255
https://www.samhsa.gov/mental-health/988/faqs#:~:text=No%20matter%20where%20you%20are%20in%20the%20United,immediate%20support%20and%20resources%20for%20anyone%20in%20crisis.
http://www.crisistextline.org/
http://www.crisistextline.org/
sms:741741
https://www.thetrevorproject.org/
tel:1-866-488-7386
tel:1-866-488-7386
tel:1-866-488-7386
tel:1-866-488-7386
tel:1-866-488-7386
tel:1-866-488-7386
tel:1-866-488-7386
sms:678678
https://translifeline.org/
tel:18775658860
tel:18775658860
tel:18775658860
tel:18775658860
tel:18775658860
tel:18775658860
tel:18775658860
https://countycare.com/providers/care-coordination/
https://countycare.com/providers/care-coordination/
https://countycare.com/providers/care-coordination/
http://www.betweenfriendschicago.org/
tel:1-800-603-4357
tel:1-800-603-4357
tel:1-800-603-4357
tel:1-800-603-4357
tel:1-800-603-4357
tel:1-800-603-4357
tel:1-800-603-4357
https://www.chicago.gov/city/en/depts/fss/provdrs/dom_violence/svcs/domestic_violencehelpline.html
tel:1-877-863-6338
tel:1-877-863-6338
tel:1-877-863-6338
tel:1-877-863-6338
tel:1-877-863-6338
tel:1-877-863-6338
tel:1-877-863-6338
https://ywcachicago.org/our-work/sexual-violence-support-services/rapecrisis/
tel:888-293-2080
tel:888-293-2080
tel:888-293-2080
tel:888-293-2080
tel:888-293-2080
https://www.rainn.org/
tel:8006564673
tel:8006564673
tel:8006564673
tel:8006564673
tel:8006564673
tel:8006564673
tel:8006564673
https://www.veteranscrisisline.net/
tel:1-800-273-8255
tel:1-800-273-8255
tel:1-800-273-8255
tel:1-800-273-8255
tel:1-800-273-8255
tel:1-800-273-8255
tel:1-800-273-8255
sms:838255
https://www.211.org/


Illinois BH Resources

Web Resources for Illinois Services
• Illinois Department of Human Services–

Division of Mental Health
• Illinois Department of Human Services–

Division of Alcoholism and Substance 
Abuse

• National Alliance on Mental Illness–
Illinois – The National Alliance on Mental 
Illness is a nationwide advocacy group, 
representing families and people affected 
by mental health disorders in the United 
States. The national organization is 
organized into state and local affiliates, of 
which NAMI–Illinois is one.

CARES LINE: 
• 800.345.9049
• All Managed Care Organizations (MCOs) 

and Managed Care Community Networks 
(MCCNs) can utilize this line for the 
purposes of centralized intake and 
localized dispatch for children in mental 
health crisis. When determined 
appropriate, the CARES line will dispatch 
the managed care plan’s contracted crisis 
responder to the child’s location. A face-to-
face crisis assessment will be done, and 
determination will be made if the child can 
be stabilized in the community. The Mobile 
Crisis Response program can provide 
access to covered community-based 
behavioral health services for a 30 days 
following the crisis event.

http://www.dhs.state.il.us/page.aspx?item=29735
http://www.dhs.state.il.us/page.aspx?item=29759
http://www.dhs.state.il.us/page.aspx?item=29759
http://www.dhs.state.il.us/page.aspx?item=29759
http://namiillinois.org/
http://namiillinois.org/
http://namiillinois.org/
http://namiillinois.org/


CCH Bridge 

Link to program details:

Bridge Clinic | Cook County Health

Contacts for Bridge Clinic:
312-864-4MAT (4628)
Email: bridge@cookcountyhhs.org

MAT/SUD Resources

https://cookcountyhealth.org/locations/bridge-clinic/


BH Providers with SUD services

Haymarket-Ph: 312-226-7984

South Suburban Council-Ph: 708-647-3333

Habilitative-Ph: 773-261-2252

Family Guidance-Ph: 844-834-2227

Metropolitan-Ph: 312-986-4000

C4-Ph: 773-769-0205

Pillars-Ph: 708-745-5277

Bobby E. Wright-Ph: 773-722-7900

HRDI-Ph: 773-291-2500

LSSI-Ph: 833-610-5774

Sinai-Ph: 773-257-2273

Heartland Alliance-Ph: 773-275-2586



Residential Treatment Centers

Existential Counselor Society-Joliet Ph: 708-223-2698

Family Guidance Center-Manteno Ph: 844-834-2227

Gateway Foundation-Multiple locations Ph: 877-505-4673

Haymarket Center-Chicago Ph: 312-226-7984

Healthcare Alternative Systems-Chicago Ph: 312-850-0050

HRDI-Chicago Ph: 773-291-2500

Loretto Residential Rehab Program-Chicago Ph: 773-854-5491

Lutheran Social Services Residential Rehab-Elgin Ph: 833-610-5774



Child/Adolescent 
BH Resources



Children’s Behavioral Health Program-

Pathways to Success
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• PTS is designed to address the states commitments under the N.B. Consent Decree.  An 

approach to provide intensive home and community-based services to children under 21), and 

enhance the behavioral services for children. PTS eligibility includes: must have Medicaid, be 

under 21, have a mental health diagnosis , and have complex needs identified by the IMCANS 

at home , in school, or in their community.

✓ Has Medicaid 

✓ Is under the age of 21

✓ Has a mental health diagnosis 

✓ Has complex, intensive needs identified on their IM+CANS 

that are significantly affecting them at home, at school, or in their 

community

Program Eligibility: 

HFS makes final 

determination of Pathways 

eligibility based on review of 

this criteria



Mobile Crisis Response Services - CARES

CARES or Crisis and Referral Entry Services is a telephone response service that handles mental health crisis 

calls for children and adults in Illinois. CountyCare members can use the 24-hour Crisis and Referral Entry 

Services (CARES) line to talk to a behavioral health professional. Anyone can call if  a child or adult is a risk to 

themselves or others, having a mental health crisis or if you would like a referral to services.

CARES line: 1-800-345-9049 (TTY: 1-773-523-4504).

All MCO’s in Illinois have contracts with the CARES line (Crisis and Referral Entry Service ) to serve as a 

centralized intake and dispatch for children and adults in mental health crisis. 

The CARES line dispatches crisis responders (MCR Providers, formerly known as SASS) to the location of the 

member, completes a face-to-face crisis assessment called the IM+CAT (Illinois Medicaid Crisis Assessment 

Tool used to decide whether member needs to be hospitalized OR can be stabilized in the community) and 

complete a crisis safety plan. 

Members who have mobile crisis response services have open access to community based behavioral health 

services for a minimum of 30 days following a crisis event. 

Behavioral Health Program-Crisis 

Response Services



What is the 
Family Support 
Program?

• The Family Support 
Program provides access to 
supports and mental health 
programs for youth with 
severe mental disturbances.

• The goal of the program is 
to promote community-
based programs, increase 
family stability and improve 
clinical outcomes.

17



Who can 
participate 
in FSP?

Families must meet the following criteria to participate:

- The parent or guardian of the youth resides in the State of 
Illinois

- The youth is under the age of 18 at the time a completed 
application is submitted

- The youth is not under the guardianship or in the legal custody 
of any unit of the federal, State or local government

- The parent or guardian of the youth agrees to meet the terms of 
the Program’s Parent or Guardian Responsibilities

- The youth demonstrates a severe emotional disturbance

- The youth demonstrates a severity of need indicating that his or 
her clinical needs are not being met through active participation 
in traditional outpatient mental health services

- The youth demonstrates sufficient cognitive capacity to respond 
to psychiatric treatment and intervention

- The youth’s history of mental health challenges and treatment 
efforts demonstrate a chronic condition rather than an acute 
episode

- The youth demonstrates behaviors or symptoms that are likely 
to respond to the treatment services available in the FSP.

18



How can a family 
apply for FSP?

• Families can receive assistance with obtaining, 
completing and submitting their application through 
HFS enrolled providers of SASS.

• Each SASS agency has a FSP Coordinator to help 
families with the application process.

• The application can be found at: fspapplication.pdf 
(illinois.gov)

• Completed FSP applications may be submitted to 
eQHealth for an eligibility determination by:

By faxing the application to 800-418-4039 using the 
subject line “FSP Application for Review;”

                              

OR

By mailing the application to the following address:

eQHealth Solutions, Inc. Attn: FSP Technical 
Coordinator

500 Waters Edge, Suite 125 Lombard, IL 60148

19



ABA Providers

Entity Name Contact Info

Autism Behavior Therapy, Inc 124 Kraml Dr., Willowbrook, IL 60527 Ph: 630-631-9623

Autism Spectrum Therapies, LLC d/b/a Total Spectrum Ph: 844-263-1631 Online Intake: https://totalspectrumcare.com/contact-us

Behaviorcare LLC Ph: 312-967-6535 Online Intake: https://behaviorcarehub.com/contact

Brighter Care ABA LLC 2801 W. Howard St., Chicago, IL 60645 Ph: 773-305-6400

Buiilding Blocks of Life, LLC 2038 221st St. Saulk Village, IL 60411 Ph: 312-478-8467

Early Autism Services LLC
1721 Moon Lake Blvd Ste 130-140, Hoffman Estates, IL 60169

Ph 312-965-2997

EB Pediatric Resources Inc 2339 N. California Ave Unit 47949 Chicago, IL 60647 Ph: 312-458-9865

Functional Skills Group 5113 S. Harper Ave, Ste 2C, Chicago, IL 60615 Ph: 773-449-0859

Instructional ABA Consultants 4615 W. 103rd St, Oak Lawn, IL 60453 Ph: 331-229-8839

Joyful ABA LLC 18145 Martin Ave, Ste 1, Homewood, IL 60430 Ph: 708-625-4839

NEXUMHC Consultants PC 7373 N Lincoln Ave. Lincolnwood, IL 60712 Ph: 773-877-6150

Owllight Therapy 7222 W. Cermak Rd. Ste 500, North Riverside IL, 60546 Ph: 866-695-2221

Peak Behavioral Services Inc 1515 N Harlem Ave, Oak Park, IL 60302 Ph: 630-632-4350

Therapyworks Autism  Services PLLC 778 W Frontage Rd. Northfield, IL 60093 Ph: 312-780-0820



Open Roads-IOP/Outpatient
Adolescents 13-17 years old

• Contact – Open Roads Behavioral Health

21

Referral Form:

https://openroadsbh.com/contact/
https://openroadsbh.com/contact/
https://openroadsbh.com/contact/
https://openroadsbh.com/contact/
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