7 CountyCare Provider Notice

‘ A MEDICAID HEALTH PLAN

> April 29th, 2025

UPDATE: ER Claims Coding Consistency Policy

Please note: The policy outlined below has been delayed until
further notice. CountyCare will share updated communication
regarding this policy as it becomes available.

Effective with claims processing date of May 1, 2025, with a claim date of service of January 1, 2025 and
forward, CountyCare will implement a new process for handling emergency room (ER) professional
claims to ensure accurate coding and payment. This policy aims to align professional claims with facility
claims, maintaining consistency and fairness in the claims adjudication process.

When an ER professional claim is received, the system will review if an ER facility claim is present on the
same date of service. The system will compare the professional coding (CPT Codes 99281-99285) against
the HCPC billed on the facility claim. If the facility claim is coded lower than the professional claim will
be down adjusted to match the level of coding of the facility claim.

As an example, if a facility claim (UB-04) is received with HCPC 99282 and the professional claim (CMS-
1500) is received with a HCPC 99285 then the professional claim will be adjusted to the reimbursement
level of HCPC 99282.

Rates assigned for each code are based on the Professional Fee Schedule in effect on the date of service.
Additionally, a retrospective review may be conducted and claim adjustments made to address
scenarios where both claims are not present at the time the professional claim is received.

Thank you for working with us to ensure that CountyCare members receive quality care at the right time
and in the right setting. If you have any questions or would like additional information, please contact
CountyCare Provider Services at countycareproviderservices@cookcountyhhs.org or your assigned
Provider Relations Representative.
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